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Topic Estimate Percent

45,191

   Hispanic 9,169 20.3%

   Non-Hispanic

      White, Non-Hispanic 27,256 60.3%

      Black, Non-Hispanic 3,189 7.1%

      Native American, Non-Hispanic 1,127 2.5%

      Asian, Non-Hispanic 2,602 5.8%

      Pacific Islander, Non-Hispanic 451 1.0%

      Other, Non-Hispanic 22 0.0%

      Two or More, Non-Hispanic 1,375 3.0%

   Minority (1) 17,935 39.7%

42,869 -

   Speak Only English 33,072 77.1%

   Speak Other Languages 9,797 22.9%

      Speak English ''very well'' 7,198 -

      Persons with Limited English Proficiency (LEP) 2,599 -

         Speak English ''well'' 1,716 -

         Speak English ''not well'' 725 -

         Speak English ''not at all'' 158 -

18,021 -

   Family Households (Families) 8,430 46.8%

      Married-couple family 4,997 -

      Female Householder, no husband present 2,138 -

         with own children under 18 years 906 -

   Nonfamily Households 9,591 53.2%

      Householder living alone 5,919 -

18,021 -

   Less than $10,000 2,041 11.3%

   $10,000 to $14,999 1,104 6.1%

   $15,000 to $24,999 1,990 11.0%

   $25,000 to $34,999 1,811 10.0%

   $35,000 to 49,999 2,701 15.0%

   $50,000 to $74,999 2,851 15.8%

   $75,000 to $99,999 2,652 14.7%

   $100,000 to $149,999 1,800 10.0%

   $150,000 to $199,999 638 3.5%

   $200,000 or more 433 2.4%

         with related children under 18 years 101 -

      Female householder, no husband present 671 -

         with related children under 18 years 612 -

      Male householder, no wife present 206 -

         with related children under 18 years   145 -

25,946 -

   Car or Truck - drive alone 18,570 71.6%

   Car or Truck - carpool 2,381 9.2%

   Public Transportation 1,227 4.7%

   Bicycle 1,543 5.9%

   Walked 545 2.1%

   Other means (taxicab, motorcycle, etc.) 619 2.4%

   Work at home 1,061 4.1%

18,021 -

   No vehicle available 1,946 10.8%

   1 vehicle available 7,362 40.9%

   2 vehicles available 6,100 33.8%

   3 or more vehicles available 2,613 14.5%

Total Area in Acres 6,816.2 -

Total Area in Square Miles 10.7 -

Selected Block Groups ACS 2012-2016 ACS 5-Year Estimates

Race and Ethnicity

Total Population

Ability to Speak English

Population 5 years and over

Households

Total Households

Household Income (in 2016 inflation-adjusted dollars)

Total Households

Commuting to Work

Workers 16 years and over

Source: United States Census Bureau, American Community Survey 2012-2016 5yr Estimates

Source: U.S. Census Bureau, 2012-2016 American Community Survey (ACS) 5-Year Estimates. ACS data are based on a sample and are subject to sampling 

variability.  The degree of uncertainty for an estimate is represented through the use of a margin of error (MOE).  In addition to sampling variability, the ACS 

estimates are subject to nonsampling error. The MOE and effect of nonsampling error is not represented in these tables. Supporting documentation on 

subject definitions, data accuracy, and statistical testing can be found on the American Community Survey website (www.census.gov/acs) in the Data and 

Documentation section. Sample size and data quality measures (including coverage rates, allocation rates, and response rates) can be found on the 

American Community Survey website (www.census.gov/acs) in the Methodology section.  The MOE for individual data elements can be found on the 

American FactFinder website (factfinder2.census.gov).  Note: Although the ACS produces population, demographic and housing unit estimates, the 2010 

Census provides the official counts of the population and housing units for the nation, states, counties, cities and towns.  Prepared by: Maricopa 

Association of Governments, www.azmag.gov, (602) 254-6300

Vehicles Available

Occupied Housing Units

Area
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 Transit Shelter Design Steering Committee  

 

 

 Transportation Commission 
o John Federico, federico63_2000@yahoo.com 

 Sustainability Commission 
o John Kane, jfkane@architekton.com 

 Neighborhood Advisory Commission 
o Kyomi Kurooka, kkurooka@yahoo.com 
o Jonathan Gelbart (Alt.), jdgelbart@gmail.com 

 Design Review Commission 
o Michelle Schwartz, Michelle.Schwartz@rsparch.com 

 Commission on Disability Concerns 
o Katie Schmidt, kebschmidt@gmail.com 

 Arts & Culture Commission 
o Kyomi Kurooka, kkurooka@yahoo.com 

 Residents, businesses & property owners 
o ASU student – Grace Logan,  Grace_Logan@tempe.gov 
o McClintock High School student – Sophie Nelson, 

sophster.nelson@gmail.com; Shalae Clemens, 
shalae8888@gmail.com 

o Resident – Dawne Walczak, ppna.recorder@gmail.com 
 ASU Research 

o Paul Coseo, Paul.Coseo@asu.edu 
o David Hondula, David.Hondula@asu.edu 
o Christine Lee, christinelee@asu.edu 
o Magnus Feil, Magnus.Feil@asu.edu 
o Ariane Middel, Ariane.middel@asu.edu 
o Richard King, Richard.r.king@asu.edu 
o David Sailor, dsailor@asu.edu 

 Transit users 
o David Sokolowski, davidsokolowski@rocketmail.com 
o Robert Freedman, Runninginaz@aol.com 

 Valley Metro 
o Marc Lucius, mlucius@valleymetro.org 
o Alba Rodriguez, ARodriguez@valleymetro.org 
o Scott Wisner, swisner@valleymetro.org 
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 Transit Shelter Design Steering Committee  

 

 First Transit + Bus Drivers 
o Mike Jones, MJones42@hotmail.com 
o Tremeal Manley, Tremeal.Charae@gmail.com 
o We will meet with others at EVBOM 

 Downtown Tempe Authority 
o Kate Borders, kate@downtowntempe.com 

 Tempe Bicycle Action Group 
o Stevie Milne, stevie@biketempe.org 

 ASU Transit/Planning 
o JC Porter, J.Porter@asu.edu 
o Byron Sampson, Byron.Sampson@asu.edu 
o Norm Yatabe, Norman.Yatabe@asu.edu 
o Ed Soltero, Edmundo.Soltero@asu.edu

mailto:MJones42@hotmail.com
mailto:Tremeal.Charae@gmail.com
mailto:Tremeal.Charae@gmail.com
mailto:kate@downtowntempe.com
mailto:kate@downtowntempe.com
mailto:stevie@biketempe.org
mailto:stevie@biketempe.org
mailto:J.Porter@asu.edu
mailto:Byron.Sampson@asu.edu
mailto:Norman.Yatabe@asu.edu
mailto:Edmundo.Soltero@asu.edu


 TRANSIT SHELTER DESIGN 
PUBLIC INVOLVEMENT PROGRAM 

July 2020 
 

1 

 

 
1. PROJECT DESCRIPTION/BACKGROUND 
 
The City of Tempe has contracted with T.Y. LIN International to redesign the existing transit 
shelters to: 

▪ Accommodate the changing transit fleet 
▪ Adapt to a variety of physical locations with a ‘kit of parts’ approach that will adjust to 

site constraints 
▪ Maximize shade, passenger visibility, airflow and amenities 
▪ Provide a unique Tempe identity  
▪ Be resistant to vandalism; easy to maintain and clean 
▪ Incorporate sustainable strategies and materials 

 
Currently, there are approximately 800 transit stops; 40 percent have shelters in place. 
 
FISCAL IMPACT: Capital improvement funds have been set aside in the budget for this project.  
 
2.  PUBLIC INVOLVEMENT OBJECTIVES 
 
The City of Tempe values public input and believes that community members should be 
engaged early on in decisions that affect them.  The purpose of the Public Involvement Program 
(PIP) is to create an open and transparent process to guide the design of a new transit shelter in 
a shared community vision.   
 
The scope of the PIP is to: 

▪ Provide objective information to assist the public in understanding the opportunity to 
provide an improved transit shelter through the redesign process. 

▪ Provide the opportunity for stakeholders to give input as to what components are most 
valued. 

▪ Seek and encourage the involvement of all community members. 
▪ Provide a variety of opportunities for the public to contribute ideas and provide 

feedback through all phases of the process. 
▪ Make the process accessible and engaging to interested community members. 

 
3. STAKEHOLDER ANALYSIS 

 
An early step in the Public Involvement Program is to identify the internal and external 
community members that have an interest in the process. 
 
Internal 

• Mayor and Council 

• City Departments 
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• Transportation Commission 

• Sustainability Commission 

• Development Review Commission 

• Mayor’s Commission on Disability Concerns 

• Arts Commission 
 

External 

• Residents, businesses and property owners  

• Transit users (adult and youth) 

• Transit drivers 

• Valley Metro 

• Tempe Bicycle Action Group 

• ASU Transit and Facilities Development 
 
4.  INVOLVEMENT TECHNIQUES & COMMUNICATION APPROACH 
 
A stakeholder committee will be assembled to help guide the design process and serve as a 
sounding board for ideas during the process.  The stakeholder group will be comprised of 
individuals from the aforementioned groups. 
 
Public involvement and communication techniques may vary depending on the phase of the 
planning efforts.  The approach will be to facilitate working directly with the public throughout 
the process to ensure that public issues and concerns are consistently noted, understood and 
considered. 
 
While traditional methods (meetings, presentations, etc.) will still play an important role in 
public engagement, social media and electronic participation and communication tools will also 
be extensively used to disseminate information and broaden outreach.   
 
The following dedicated websites, online URLs and social media handles will be used to share 
information and to collect feedback throughout the process: 
 
Website            www.tempe.gov/TransitShelters 
E-mail               neighborhoods@tempe.gov  
Facebook         http://www.facebook.com/Cityoftempe  
Twitter             @tempegov 
Newsroom      http://www.tempe.gov/newsroom  
Comments      http://www.tempe.gov/TransitShelters 
 
 
 
 

http://www.tempe.gov/
mailto:neighborhoods@tempe.gov
http://www.facebook.com/Cityoftempe
http://www.tempe.gov/newsroom
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The following methods will also be used to achieve broad and continuous public participation: 
▪ Regular meetings held with the stakeholder committee. 
▪ Documents posted on the project website.  
▪ Public meetings held to receive input. 
▪ Comment forms available at the public meetings and on-line throughout the duration of 

the project in both English and Spanish. 
▪ Presentations to stakeholder Boards and Commissions. 
▪ One on one meetings with interested stakeholders. 

 
The communication methods used will include:   

▪ Tempe Today newsletter 
▪ Tempe 11 
▪ Press release 
▪ Social media (Twitter, Facebook, NextDoor) 
▪ City online calendar 
▪ Digital screen announcements at city facilities 
▪ Project web site with online comment form 
▪ Signs on FLASH and Orbit buses 
▪ Paid online advertising – audio and static ads 

 
5. PROJECT TIMELINE  

▪ June 27, 2019: Council approval of consultant contract 
▪ August 9, 2019: Council Friday packet 
▪ August 14, 2019: Steering Committee meeting 
▪ August 30, 2019: Council Friday packet  
▪ September 10, 2019: Transportation Commission 
▪ September 21 & 25, 2019:  Public Meetings (receive initial input) 
▪ November 12, 2019: Steering Committee 
▪ November 22, 2019: Council Friday Packet 
▪ December 2, 2019: Commission on Disability Concerns 
▪ January 10, 2020: Council Friday packet 
▪ January 13, 2020: Sustainability Commission 
▪ January 14, 2020: Transportation Commission 
▪ January 21 & 28, 2020: Public Meetings (present 3 alternatives; 60% design) 
▪ February 5, 2020: Neighborhood Advisory Commission 
▪ February 10, 2020: Residents of Broadway Apartments 
▪ February 11 -14, 2020: Pop Ups at Bus Stops to survey riders 
▪ February 11, 2020: Meeting with ASU professors re potential materials 
▪ February 21, 2020: Council Friday packet 
▪ February 25, 2020: Development Review Commission 
▪ February 27, 2020: Valley Metro Accessibility Advisory Group 
▪ March 13, 2020: Friday packet 
▪ March 25 & 28: Public meetings- CANCELLED due to COVID 19 
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▪ June 18, 2020:  Steering Committee 
▪ July 17, 2020: Friday packet 
▪ July 21, 2020: Public Meetings: (present refined design) 
▪ August 18, 2020: Transportation Commission 
▪ August 20, 2020: City Council Issue Review Session 

 
 
6. PUBLIC and STAKEHOLDER MEETING SCHEDULING, LOCATION & ACCESS 
 
There will be four public meetings held; the first round in September of 2019 to inform the 
public about the project and to gather initial input. The second round of public meetings will be 
held in November/December 2019 to present three design concepts based on input received 
and select a preferred alternative.   
 
Public meetings will be scheduled at times that help maximize attendance.  Meetings will be 
held in locations accessible to persons with disabilities and will be held as near as possible to 
transit routes when possible. With 48 hours advance notice, special assistance will be provided 
for persons with sight and/or hearing impairments; a Spanish translator was available for the 
meetings.  
 
7. RESPONSIBLE DOCUMENTATION 
 
Documentation of all phases of the process will occur for future use and understanding of how 
the program worked, what comments were received and how the results of the public 
involvement were used in the development of the new transit shelter design. 
 
Documentation will include: 

▪ The Public Involvement Program 
▪ List and samples of outreach and communication documents 
▪ Database of participant contact information 
▪ All public comments made 
▪ Survey results 

 
8. PROCESS EVALUATION & CONCLUSION 
 
The City of Tempe seeks continual improvement of all of its activities. An evaluation will be 
performed throughout the public involvement process to ensure the PIP is meeting 
participation requirements mandated by state law.  Feedback opportunities related to public 
involvement techniques will be provided through the website and meetings and continuously 
reviewed. 
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This Public Involvement Plan may change as conditions change or additional resources become 
available.  The most current information about upcoming meetings and comment opportunities 
will be available on the dedicated website.   
 
For further information about the process, please contact the following City of Tempe staff: 
 
Bonnie Richardson 
Principal Planner 
480-350-8628 
Bonnie_Richardson@tempe.gov 
 
Laura Kajfez 
Neighborhood Services Specialist 
480-350-2840 
laura_kajfez@tempe.gov 

mailto:Bonnie_Richardson@tempe.gov
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MEMORANDUM 
 

TO:  Tempe Transportation Commission            

FROM:   Trent Luckow, Sergeant, 480 350 8335 

DATE:  August 4, 2020 

SUBJECT: Tempe Transit System Security Update 

ITEM #:   5 

     

PURPOSE:  
To provide the Commission with an update on the Tempe Transit Security program. 
   
RECOMMENDATION OR DIRECTION REQUESTED: 
For Information 
 
CITY COUNCIL STRATEGIC PRIORITY: 

• Safe and Secure Communities 
 
BACKGROUND INFORMATION: 
  
The safety and security of passengers, employees and contractors is the highest priority.  The public’s overall perception of 
transit system safety plays an important role to maintain and increase use of public transit. 
 
The Transportation Division- Transit provides funding for one full-time police sergeant position.  This position is a liaison 
between Tempe Transit, Tempe PD, Valley Metro Security and Phoenix, Mesa and ASU Police Departments for transit related 
police and security issues.  The Transit Sergeant works closely with Transit Facilities and Operations staff to address any 
security concerns brought forward by passengers or bus operators along with Valley Metro safety and security staff to address 
security issues related to light rail operations.  As part of the Regional Security Team, the Transit Sergeant collaborates with 
Valley Metro and partner law enforcement agencies to share and address local and regional transit issues and successes.     
 
The Transit Sergeant oversees facility security for the Tempe Transit Center (TTC) and the East Valley Bus Operations and 
Maintenance (EVBOM).  This function includes general oversight of contracted security personnel and criminal backgrounds 
of incoming contractors working in and around the facility. 
 
Transit also contributes some funding for a Police Explosives Ordinance Detection (EOD) K9.  K9 Storm was a recent addition 
to the Tempe PD K9 team, and this past year became explosives certified after completing an extensive course.  The handler 
and K9 are deployed for large special events and on an as needed basis for any transit related calls.  The K9 handler assists 
the Transit Sergeant with administrative tasks and can be a resource to patrol officers for transit related issues. 
 
Tempe utilizes off-duty Uniformed Tempe Police officers to provide a presence on the Light Rail and bus systems during peak 
service hours and late nights on weekends.  They may at times work in a plain clothes capacity or unmarked vehicle in order 
to be more effective in observing any criminal behavior.  The officers working the light rail security detail work closely with 
Valley Metro’s contract fare inspectors/security officers as security has no legislative authority to detain people, as a result 
numbers of fare inspections have continued to increase over this past year.     
 
Training 
During this past fiscal year, Tempe Transit has continued its partnership with the Tempe PD SWAT, Explosive Ordinance 
Teams and K9’s to conduct systems and scenario-based training on both Light Rail and a variety of City Buses.  K9 Storm and 
Officer Razo’s addition, after completing an explosive certification, is a welcome to the EOD and K9 teams.  In addition, 
preliminary discussions for training of the new Streetcar System has begun for security and police responders.   
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Outreach 
This past year Transit Security and Transit Facilities continued participating in weekly conference calls with Tempe Homeless 
Services (HOPE Team).  These calls discuss various transit concerns as they relate to homelessness, problem areas in 
Tempe, along with solutions and successes.  The weekly discussion reduces the amount of time a complaint or problem can 
be resolved and provides services quicker to those in need.  These discussions and problem-solving techniques also provide 
an alternative to traditional policing methods and are an invaluable tool.  The discussions and outreach have continued 
throughout the COVID pandemic.   
 
Customer Experience Coordinator’s (CEC’s) started their presence on the light rail system in August 2019.  CEC’s are a part 
of the Respect the Ride campaign and actively assist riders on the platforms with customer service-related questions, ticket 
purchases, code of conduct rules of riding the system.  CEC’s also assist in the security of the system by acting as another 
layer of observation should a security related incident occur.  During the recent pandemic the CEC’s were there to assist with 
questions regarding wearing masks and rider safety related to COVID-19.   
 
COVID-19 Challenges 
Since the outbreak of the COVID-19 pandemic and the stay at home order began in March there has been a steady decline in 
ridership on the Light Rail system, decreasing at over fifty percent for the each of the months of April, May and June.  Some of 
the factors that may have led to this include a decrease in daily commuters who are now completing work from home or a lack 
of special events throughout the region.  June 2019 compared to June 2020 saw a reduction along the Light Rail system from 
forty special events to zero.  Light rail fare violations however for the months of May and June were the two highest months of 
this past fiscal year. 
 
Due to the spread of COVID-19, off duty officers working the light rail and bus details are not riding the trains or buses, only 
boarding if the situation is necessary.  Officers are instead checking bus stops, light rail platforms and park N’ rides for any 
violations, provide an educational resource for the public and to provide a uniformed security presence.  Arrests however on 
the bus system from these work groups has decreased, likely from a reduction in officer to person contacts due to less fare 
enforcement and not accepting bus fares at the front of the bus.    
 
 
FISCAL IMPACT or IMPACT TO CURRENT RESOURCES: 
N/A 
 
ATTACHMENTS: 
PowerPoint 

 
 





















MEMORANDUM 
 

TO:  Tempe Transportation Commission            

FROM:   Shelly Seyler, Deputy Engineering & Transportation Director, 350-8854 

DATE:  August 20, 2020 

SUBJECT: Future Agenda Items 

ITEM #:   8 

PURPOSE:  
The Chair will request future agenda items from the Commission members. 
 
RECOMMENDATION OR DIRECTION REQUESTED: 
This item is for information only. 
 
CITY COUNCIL STRATEGIC PRIORITY: N/a 
 
BACKGROUND INFORMATION: 

• September 8  
o Annual Report  
o Bike Share  
o Transit Service Reduction Plan  
o Traffic Mitigation Strategies  

• October 13  
o Annual Report  
o Priest Drive Bicycle Lane Design Assistance Project  
o BRT Study 
o Ash and University Intersection  

• November 10 
o Scottsdale Road Bike Lanes  
o Entitled Development Projects  
o Transportation Demand Management Association  
o Mobility Hubs  

• December 8   
o 20 Minute City Market Research Results  
o 2020 Transit Satisfaction Survey Results  

• January 12  
o Transit Service Reduction Plan  
o Country Club Way Streetscape  
o Commission Business 
o Vision Zero Update  

• February 9   
o Cool Pavement Treatment  
o Personal Delivery Devices  
o Outreach Plan for I-10 Corridor Construction 

• TBD: North/South Rail Spur MUP 
• TBD: Commuter Rail Study 
• TBD: Open Streets  

 
FISCAL IMPACT or IMPACT TO CURRENT RESOURCES: N/a 
 
ATTACHMENTS: None 
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