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High-Efficiency Toilet Rebate Terms and Conditions 
 

Single-family residences and individual condominium units and townhomes 
 
Purpose: 
 
This rebate provides an incentive for upgrading old toilets to efficient WaterSense-labeled 
toilets.  
 
 
Description: 
 
The rebate covers 50% of the purchase price, up to $75, of each high-efficiency toilet installed 
in the home, up to two toilets.  
 
 
High-Efficiency Toilet Rebate Terms and Conditions: 

a. Applicants must abide by the Rebate Universal Terms and Conditions below. 
 

b. Single family residential properties qualify. If you own a condominium or townhome that 
is privately maintained, you may also qualify. For multi-family residential properties that 
are not maintained by the tenant, please refer the property management company to 
apply for the multi-family residential Indoor Fixtures Rebate. 
 

c. Only two toilets per house are applicable for the rebate. If you are new to the house or 
unsure of your eligibility, please contact Tempe Water Conservation at 480-350-8351 or  
conservation@tempe.gov prior to submitting the rebate form to determine if your home 
qualifies.  
 

d. The High-Efficiency Toilet Rebate Application Form must include a receipt, or copy of a 
receipt, as proof of purchase and photos showing the new toilet(s) installed.  
 

e. Application deadline is no later than 6 months from the purchase date on the receipt.  
 

f. Toilet purchased and installed must be an Environmental Protection Agency (EPA) 
WaterSense-labeled toilet that flushes 1.28 gallons per flush (GPF) or less. Dual flush 
toilets will also be approved under this rebate. 

 
 
 
 
 

 

https://www.epa.gov/watersense/residential-toilets
https://www.epa.gov/watersense/residential-toilets
https://www.tempe.gov/government/public-works/water/water-conservation/rebates/commercial-indoor-fixtures-rebate
mailto:conservation@tempe.gov
https://forms.cloud.microsoft/pages/responsepage.aspx?id=HFR9cvEK9kWr8zTCz0SD_mE1IPavWERDj61tfBktM9NUNEpLNkxMWTNRME5DRjhOTkkzWTQ4R1BPWSQlQCN0PWcu&route=shorturl
https://www.epa.gov/watersense/residential-toilets
https://www.epa.gov/watersense/residential-toilets
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Rebate Universal Terms and Conditions 

A. Applicant must be the owner of the property or have written permission from the owner 
to apply for the rebate, implement the rebate project, and receive rebate funds. Written 
permission must be sent to conservation@tempe.gov. 
 

B. All rebates are subject to availability of funds.  
 

C. Policy requirements are subject to change. 
 

D. The rebate project installation address must be within the City of Tempe’s water service 
area. 
 

E. New home and building construction properties do not qualify. 
 

F. Rebate recipients receiving $600 or more in rebate funds within a calendar year must 
submit a completed W-9 form in the rebate application form or sent to 
conservation@tempe.gov. 
 

G. Post-inspection of the property may be required to verify installation or conversion. 
 

H.  Any photos submitted are the property of the city and may be shared in city reports and 
promotional material.  
 

I. All rebates are issued for the pre-tax total. The city will not reimburse shipping costs. 

 
 
 
 
 

mailto:conservation@tempe.gov
https://www.irs.gov/pub/irs-pdf/fw9.pdf
mailto:conservation@tempe.gov

