REQUEST FOR QUALIFICATIONS CITY OF TEMPE

REQUEST FOR QUALIFICATIONS: 08-051 RFQ ISSUE DATE: 09/11/2007
Commodity Code(s): 914-53, 914-84, 914-55,
914-58, 914-61, 914-50,
PROCUREMENT DESCRIPTION: Housing Rehabilitation Contractors 914-27, 914-30, 914-38
014-47, 914-85, 914-64,
914-68, 914-73, 914-79,
RFQ DUE DATE/TIME: Tuesday. Qctober 16, 2007, 3:00 P.M. 914-80, 914-83
Local Time

Late RFQs will not be considered.
REQUEST FOR QUALIFICATIONS RESPONSE MUST BE DELIVERED TO CITY PROCUREMENT OFFICE

Mailing Address: PO Box 5002, Tempe, AZ 85280
Street Address: 20 E. Sixth Street (2™ Floor), Tempe, AZ 85281

PRE-QUALIFICATIONS CONFERENC& N/A
DEADLINE FOR INQUIRIES: Friday, October 5, 2007, 5:00 P.M., Local Time

Sealed RFQ submittals must be received and in the actual possession of the City Procurement Office on or
before the exact RFQ Due Date/Time indicated above. RFQ responses will be opened and each offeror's
name will be publicly read. Late RFQs will not be considered.

RFQ responses must be submitted by a sealed envelope/package with the Request For Qualifications
number, offeror's name and address clearly indicated on the envelope/package.

RFQ responses must be completed in ink or typewritten and a completed RFQ response returned to the City
Procurement Office by the RFQ Due Date/Time indicated above. The “Wendor's RFQ Offer” (form 201-B
RFQ) must be completed and signed in ink. Responses by electronic transmission, telegraph, mailgram or
facsimile will not be considered.

RFQ offeror's are asked to immediately and carefully read the entire Request For Qualifications and not later
than 10 days before the RFQ Due Date/Time, address any questions or clarifications to the Procurement
Officer identified below:

Lisa Goodman , CPPB  E-mail: lisa_goodman@tempe.gov Phone No:  480-350-8533
Procurement Officer

RFQ evaluation and award selection recommendations are publicly posted to the City Procurement Office
web page (www.tempe.gov/purchasing) and at the Procurement Office reception counter.

Submit one- (1) original signed and completed RFQ response for evaluation purposes. For this specific RFQ,
5 additional RFQ response copies are also to be submitted for evaluation purposes. A late, unsigned
and/or materially incomplete RFQ response will be considered non-responsive and rejected.

1H
Jerry Hart
Financial Services Manager

Form 201-A (RFQ)

RFQ 08-051 1



Vendor's RFQ Offer

It is REQUIRED that Request for Qualifications Offeror COMPLETE, SIGN and SUBMIT the original of this form to
the City Procurement Office with the RFQ response offer. An unsigned “Vendor's RFQ Offer”, late response
and/or a materially incomplete response will be considered non-responsive and rejected.

RFQ offeror is to type or legibly write in ink all information required below.

RFQ Offeror’s Company Name RD\’{A LfC&‘ Ve s o /4 Z. __7;} C. |
Company Mailing Address @*c{ § (»;/, SHfia ;4 Vg ,~—-—/%:’5;4' Az £536 y
Company Street Address S ArE A S A3 wE

RFQ Offeror contact” 1 €oras I ﬂqfc@r CE. e P Vidioed Sadnczev

Contact’s Phone No. Y8o 9y c0 E-mail Address TT et @ fonfar <o vin g, Cory

RFQI Offeror's Company Tax Information:
Arizona Transaction Privilege (Sales) Tax No. 07 - 99’ l L 9 {Lf - ¥ or

Arizona Use Tax No.

Federal 1.D. No. 87(6 0370 l q (0
City & State Where Sales Tax is Paid MES. Al ; A Z-

THIS REQUEST FOR QUALIFICATIONS IS OFFERED BY
Authorized RFQ Offeror (Type or Print in ink) __ 1 #{ olps J . ﬁ@'&E/OT
RFQ Offeror’s Title (Type of Print iﬁ ink) Dy ViSios Map p Gare
pate [0~ 2-07]
REQUIRED SIGNATURE OF AUTHORIZED RFQ OFFEROR (Must Sign in Ink)

By signing this RFQ Offer, Offeror acknowledges acceptance of all terms and conditions contained herein and
that prices offered weye independently developed without consultation with any other offeror or potential
offeror. Failure to sigsf/and returgthis form with RFQ offer will result in a non-responsive RFQ.

(&~ 07

, P
Signaturé of Autfiorized RFQ Offeror Date

Form 201-B (RFQ)

RFQ 08-051 2



INSTRUCTIONS TO RFQ OFFERORS

Please note that these Instructions are to be read and followed by any RFQ offeror and/or contracted vendor
and that failure to follow these Instructions may result in rejection of an RFQ offer for non-responsiveness or
canceliation of contract if already aw arded.

1. Preparation of RFQ Response: It is the offeror’s responsibility to examine this entire Request For
Qualifications document immediately upon its receipt and to seek clarification of any item or requirement
that may not be clear and to check all RFQ responses for completeness and accuracy before submitting a
response. Concerns about any obvious errors, points of confusion and/or possible improprieties in this
Request for Qualifications that are apparent before the RFQ opening date are to be filed with the City
Procurement Office prior to the scheduled RFQ opening date. Negligence in preparing a RFQ response
confers no right of withdrawal after RFQ due date and time.

The City will not reimburse the cost of developing, presenting or providing any RFQ response to this
Request For Proposals.

2. Late, Unsigned and/or Incomplete RFQ Response: A late, unsigned and/or materially incomplete
RFQ response will be considered non-responsive and rejected. The City will not accept a signed letter by
RFQ offeror in lieu of a signed "Vendor's RFQ Offer”, form 201-B (RFP) as provided in this Request for
Qualifications.

3. Inquiries: Questions regarding this Request for Qualifications are to be directed only to the City
Procurement Officer identified on the cover page of this document, form 201-A (RFP); unless another City
contact is specifically named in this Request for Qualifications. Questions should be submitted in writing,
when time permits, When sending correspondence related to this Request for Qualifications, identify within
the letter, the appropriate Request for Qualifications’ number, page and paragraph at issue. However,
offeror (vendor) must not place the Request for Qualifications’ number on the outside of an envelope
containing questions, since the envelope may be identified as a sealed RFQ response and not opened unti!
the official RFQ opening date and time. Inquiries and questions should be asked of the City Procurement
Office not later than 10 days before RFQ opening and those received within 10 days of RFQ opening may
not be answered.

4, RFQ Conference: If a RFQ Conference is scheduled, it is the offeror’s responsibility to attend the
conference, ask questions, seek dlarifications and identify any points of confusion or requirements at issue.

5. Withdrawal of RFQ: At any time before the specified RFQ opening date and time, an offeror may
withdraw their RFQ. Offeror must present identification and documentation to indicate their authority to
withdraw a RFQ response.

6. RFQ_Addendum{s): Receipt and acceptance of a Request for Qualifications' Addendum is to be
acknowledged by signing and returning the document either with the RFQ response or by separate
envelope prior to RFQ opening date and time. Failure to sign and return an addendum prior to RFQ
opening time and date may make the RFQ offer non-responsive to that portion of the Request for
Qualifications as materially affected by the respective addendum.
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7. Payment: For a single requirement purchase, the City will make every effort to make payment within 30
calendar days from receipt of acceptable products, materials and/or services and receipt of correct invoice.

For ongoing term contract purchases, the City will make every effort to make payment within 30 calendar
days from receipt of monthly statement.

8. Discounts: Payment discounts will be computed from the date of receiving acceptable products, materials
and/or services or correct invoice, whichever is later to the date payment is mailed.

9. Compliance with City Solicitation Requirements and Award of Contract: Unless the offeror states
otherwise or unless it states otherwise in this Request for Qualifications, the City reserves the right to
award by individual line item, by group of items, or as a total, whichever is most advantageous to the City.
The City expressly reserves the right to waive any immaterial defect or informality, or reject any or all
RFQs, or portions thereof, or reissue this Request for Qualifications.

A RFQ response is an offer to contract with the City based on the terms, conditions and specifications
contained in this Request for Qualifications. An offeror does not become a contractor unless they receive a
formal contract award from the City Procurement Office. Unless this Request for Qualifications includes a
separate contract document or requires the offeror to submit a contract for review, a contract is formed
when the City Procurement Office provides a written notice of award or a purchase order to the successful
offeror. RFQ offers that take exception to the terms, conditions, specifications and/or other requirements
stated within this Request for Qualifications will cause the RFQ offer to be considered as non-responsive.
Exceptions will be evaluated on an individual basis to determine their compliance with the purpose and
intent of the terms and conditions stated within this solicitation. The City shali be the sole judge as to
whether an exception complies with the general purpose and intent of any term, condition and/or
specification stated within this solicitation document.

10. Taxes: Propose all materials (equipment/products) F.O.B. Tempe, prepaid. Unless specifically requested in
this Request for Qualifications, do not include any Sales, Use or Federal Excise Tax in your RFQ pricing.
The City is exempt from payment of Federal Excise Tax. For RFQ evaluation, Transaction (Sales) Privilege
Tax paid (returned) to the City is considered a pass-through cost, calculated as zero (0) expense. For
information on City of Tempe Privilege (Sales) Tax, please contact the City's Tax and License Office at
(480) 350-2955 or visit their web site at www.tem pe.gov/salestax.

11. Payment By City Procurement Card: The City Procurement Office (only) may wish to make payment
through the use of a City Procurement Card. It is requested that each offeror indicate on the Price Sheet
(pricing section) of this Request for Qualifications, their willingness to accept City Procurement Card
payments. The inability to accept payment by City Procurement Card will not disqualify a RFQ response.

12. RFQ Results: Offerors are invited to attend the scheduled RFQ opening at which the name of each offeror
will be publicly read (not prices). After award of RFQ, an appointment may be made with the City
Procurement Officer (identified on the cover page of this Request for Qualifications) and the RFQ
documents may be reviewed with the Procurement Officer. Formal award recommendations will be placed
on the Procurement Office web page (www.tempe.gov/purchasing) and posted at the front counter of the
Procurement Office at the same time the award recommendation is forwarded for City Council review.
Parties interested in the outcome of a RFQ may check the City Procurement Office web page or check for
posted awards at the Procurement Office front counter.
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13.

14,

15.

16.

Protests: Any actual or prospective offeror who is aggrieved in conjunction with this Request for
Qualifications or award of a contract may protest to the City Procurement Office (City Procurement Officer
contact). A protest based upon alleged improprieties in this Request for Qualifications that are apparent
before the RFQ opening shall be filed before RFQ opening. At least five (5) days before award of a
contract, the City Procurement Office will post award recommendations on its web page (ing} and at the
Procurement Office front counter for public review. A protest concerning an award recommendation must
be filed within 10 calendar days after the protester knows or should have known the facts and
circumstances upon which the protest is based. A protest shall be in writing and include the protester's
name, address and phone number, identification of the solicitation or contract being protested, a detailed
statement of the legal and factual grounds of the protest, including copies of relevant documents, and
indication as to the form of relief requested, Protest is to be on the protester's company letterhead and
signed.

Request for Taxpaver 1.D. Number and Certification, IRS W-9 Form: An attached IRS W-9 form
serves as the last page of this Request for Qualifications and is to be completed by RFQ offeror and
submitted with the RFQ response. Prior to any contract award, this IRS W-9 form must be completed and
submitted to the City Procurement Office,

Compliance of RFQ Offeror/Contractor Forms: Any forms (for example, separate contract,
maintenance agreement, training agreement) intended by the RFQ offeror and/or contractor to be utilized
in relationship to any resulting contract must be submitted with RFQ offer. RFQ offeror and/or contractor
forms that take exception to any of the terms, conditions, specifications and/or other requirements stated
within this Request for Qualifications may cause the RFQ response to be considered as non-responsive and
rejected from consideration or a contract award to be void. Absclutely no RFQ offeror/contractor form will
be considered unless submitted with RFQ response and approved by the City Procurement Office. No City
department is authorized to sign any RFQ offeror and/or contracted vendor form(s) in relationship fo this
Request for Qualifications and/or subsequent contract without the City Procurement Office first reviewing
the document for compliance with the City's solicitation and stamping/initialing the document as being in
compliance.

RFOQ, Offer and Contract: RFQ offers that take exception to Special Terms & Conditions stated within
this Request for Qualifications may cause the RFQ response to be considered as non-responsive. As set
forth In this Special Terms and Conditions section, “vendor” means a person or firm in the business of selling
or otherwise providing products, materials or services and "RFQ offeror” means a vendor making a RFQ offer
in response to a Request For Qualifications, “Contractor” means any person or firm who has a contract with
the City. A successful “RFQ offeror” who is awarded a contract with the City becomes a “contractor”,

Any language in RFQ offers that takes exception or provides different or conflicting terms, conditions,
obligations, specifications, andfor requirements then those contained in the City’s Standard Terms and
Conditions or Special Terms and Conditions are deemed rejected by the City and are not inciuded in the
contract uniess expressly agreed to in writing by the City of Tempe.
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STANDARD TERMS & CONDITIONS

Please note that these Standard Terms & Conditions are to be read and complied with by RFQ offeror and/or
contracted vendor and that failure to foliow these requirements may result in rejection of a RFQ response for
non-responsiveness or cancellation of any awarded contract.

1. Certification: By signing the “Vendor's RFQ Offer”, form 201-B (RFQ), the offeror certifies:

A The submission of the RFQ offer response did not involve collusion or other anti-competitive
practices.
B. The vendor shall not discriminate against any employee or applicant for employment in violation

of Federal and Arizona State law and the vendor shall comply with the Americans with
Disabilities Act (ADA). Suppliers of products and services to the City of Tempe shall operate as
an equal opportunity employer and shall not discriminate against any employee or applicant for
employment because of race, color, religion, age, sex, sexual orientation, national origin, or
because he or she has a physical or mental disability or because he or she is a disabled veteran
or a veteran of the Vietnam era, including, without limitation, with respect to employment,
upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or termination,
rates of pay or other forms of compensation, and selection for training including apprenticeship.

The City Procurement Office is committed to fair and equal procurement opportunities for all
firms wishing to do business with the City and encourages the participation of small and
disadvantaged businesses in all RFQs and contracting activities conducted by the City.

C. The vendor has not given, offered to give, nor intends to give at any time hereafter any
economic opportunity, future employment, gift, loan, gratuity, speciat discount, trip, favor, or
service to a public servant in connection with the submitted offer. Failure to sign the “Vendor's
RFQ Offer” or signing it with a false statement shall void the submitted RFQ offer and/or any
resulting contract. In addition, the vendor may be debarred from future RFQ and bidding
participation with the City and may be subject to such actions as permitted by law.

D. The vendor agrees to promote and offer to the City only those materials andfor services as
stated and allowed by this Request for Qualifications and resultant contract award. Violation of
this condition will be grounds for contract termination by the City.

2. Gratuities: The City may, by written notice to the contractor, cancel any resuitant contract, if it is
found that gratuities in any form were offered or given by the contractor or agent or representative of
the contractor, to any employee of the City or member of a City evaluation committee with a view
toward securing an order, securing favorable treatment with respect to awarding, amending or making
of any determinations with respect to performing such order. In event the contract is canceled by the
City pursuant to this provision, the City shall be entitled, in addition to any other rights and remedies,
to recover or withhold from contractor the amount of gratuity.

3. Applicable Law: This contract shall be governed by, and the City and contractor shall have all
remedies afforded each by the Uniform Commercial Code, as adopted in the State of Arizona, except as
otherwise provided in this Request for Qualifications and resultant contract or in statutes or ordinances
pertaining specifically to the City. This contract shall be governed by State of Arizona law and suits
pertaining to this contract may only be brought in courts jocated in Maricopa County, Arizona.
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10,

11,

Dispute_Resolution: This contract is subject to arbitration to the extent required by law, If
arbitration is not required by faw, the City and the contractor will meet and/or consult with each other
in good faith to resolve any disputes arising out of the contract. If good faith efforts fail, then the City
and contractor may attempt to resolve any disputes through mediation. If mediation is utllized, the
City and contractor mutually will agree upon a mediator whose fees will be shared equally by the City
and contractor.

Contract Formation: This contract shall consist of this Request for Qualifications document and the
RFQ offer response submitted by the vendor, as may be found responsive and approved by the City. In
the event of a conflict in language between the two documents, the provisions of the City's Request for
Qualifications shall govern, The City’s Request for Qualifications shall govern in all other matters not
affected by a written contract. All previous contracts between the offeror and the City are not
applicable to this contract or other resultant contracts. Any contracted vendor documents that conflict
with the language and requirements of the City's solicitation are not acceptable and void the contract.

Availability of Funds for the Next Fiscal Year: The City's obligation for performance of this contract
is contingent upon the availability of funds from which payment for contract purposes can be made. No
legal liability on the part of the City for any payment may arise for performance under this contract
beyond the current fiscal year until funds are made available for performance of this contract.

Contract Modifications: This contract may only be modified by a written Contract Modification
issued by the City Procurement Office and counter-signed by the contractor.

Provisions By Law: Each and every provision of law and any clause required by law to be in this
contract will be read and enforced as though it were included herein, and if through mistake or
otherwise any such provision Is not inserted, or is not correctly inserted, then upon the application of
gither party the contract will forthwith be physically amended to make such insertion or correction.

Severability: The provisions of this contract are severable to the extent that any provision or
application held to be invalid shall not affect any other provision or application of the contract which
may remain in effect without the invalid provision or application to the extent that the material
provisions of this RFP and contract are not materially vitiated.

Relationship_of Parties: It is clearly understood that each party to this contract will act in its
individual capacity and not as an agent, employee, partner, joint venturer, or associate of the other
party. An employee or agent of one party shall not be an employee or agent of the other party for any
purpose whatsoever.

Interpretation of Parol Evidence: This contract Is intended as a final expression of the agreement
between the parties and as a complete and exclusive statement of the contract, unless the signing of a
subsequent contract is specifically called for in this Request for Qualifications. No course of prior
dealings between the parties and no usage of the trade shall be relevant to supplement or explain any
term used in the contract. Acceptance or acquiescence in a course of performance rendered under this
contract shall not be relevant to determine the meaning of the contract, even though the accepting or
acquiescing party has knowledge of the nature of the performance and opportunity to object.
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12.

13.

14.

15.

Contract Assignment: No right or interest in this contract shall be assigned by contractor and no
delegation of any duty of contractor shall be made without prior written permission of the City
Procurement Office.

Rights and Remedies: No provisions of this Request for Qualifications document or in the vendor’s
RFQ response offer shall be construed, expressly or by implication, as a waiver by the City of any
existing or future right and/or remedy available by faw in the event of any claim of default or breach of
contract. The failure of the City to insist upon strict performance of any term or condition of the
contract or to exercise or delay the exercise of any right or remedy provided in the contract, or by law,
shall not release the contractor from any responsibilities or obligations imposed by the contract or by
law, and shall not be deemed a waiver of any right of the City to insist upon the strict performance of
the contract.

Overcharges By Antitrust Violations: The City maintains that, in actual practice, overcharges
resulting from antitrust violations are borne by the City. Therefore, to the extent permitted by law, the
contractor hereby assigns to the City any and all claims for such overcharges as the goods and/or
services used fulfill the contract.

Force Majeure: Except for payment of sums due, neither party shall be liable to the other nor
deemed in default under the contract if and to the extent that such party’s performance of the contract
is prevented by reason of force majeure. Force majeure means an occurrence that is beyond the
control of the party affected and occurs without its fault or negligence. Without limiting the foregoing,
force majeure includes acts of God, acts of the public enemy, war, riots, mobilization, labor disputes,
civil disorders, fire, floods, lockouts, injunctions, failures or refusal to act by government authority, and
other similar occurrences beyond the control of the party declaring force majeure which such party is
unable to prevent by exercising reasonable diligence.

Force majeure shall not include the following occurrences:

A. Late delivery of equipment or materials caused by congestion at a manufacturer’s plant or
elsewhere, an oversold condition of the market, inefficiencies, or similar occurrences.

B. Late performance by a subcontractor unless the delay arises from a force majeure occurrence in
accordance with this force majeure clause.

Any delay or failure in performance by either party shall not constitute default hereunder or give rise to
any claim for damages or loss of anticipated profits if, and to the extent that such delay or failure is
caused by force majeure.

If either party is delayed at any time in the progress of the work by force majeure, then the delayed
party shall notify the other party in writing of such delay within forty-eight (48) hours of the
commencement thereof and shall specify the causes of such delay in the notice, Such notice shall be
hand delivered or sent via Certified Mail - Return Recelpt Requested and shall make a specific reference
to this clause, thereby invoking its provisions. The delayed party shall cause such delay to cease as
soon as practicable and shall notify the other party in writing by hand delivery or Certified Mail - Return
Receipt Requested when it has done so. The time of completion shall be extended by contract
modification for a period of time equal to the time that the results or effects of such delay prevent the
delayed party from performing in accordance with the contract.
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16, Preparation of Specifications By Persons Other Than City Personnel: No person preparing
spedifications for this Request for Qualifications Shall receive any direct or indirect benefit from the use
of these specification,

i7. Public Record: After award of contract, RFQ responses shall be considered public record and subject
to review. If an offeror believes a specific section of its RFQ response is confidential, the offeror shall
mark the page(s) confidential and isolate the pages marked confidential in a specific and dearly labeled
section of its RFQ response. The offeror shall include a written statement as to the basis for
considering the marked pages confidential and the City Procurement Office will review the material and
make a determination.

18.  Conflict of Interest: This contract is subject to the canceliation provisions of A.R.S. Section 38.511.
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RFQ offers that take exception to Special Terms & Conditions stated within this Request for Qualifications may
cause the RFQ response to be considered as non-responsive. As set forth in this Special Terms and Conditions
section, “vendor” means a person or firm in the business of selling or otherwise providing products, materfals or
services and “RFQ offeror” means a vendor making a RFQ offer in response to a Request for Qualifications.
“Contractor” means any person or firm who has a contract with the City. A successful "RFQ offeror” who is
awarded a contract with the City becomes a “contractor”,

1, City Procurement Document: This Request for Qualifications is issued by the City Procurement Office,
No alteration of any portion of this Request for Quaiifications document by an offeror is permitted and
any attempt to do so shall result in offeror's RFQ response being considered non-responsive. No
alteration of any portion of a resultant contract is permitted without the written approval of the City
Procurement Office and any attempt to do so shall be a violation of the contract. Any such action is
subject to the legal and contractual remedies available to the City inclusive of, but not limited to, contract
cancellation, suspension and/or debarment of the contractor.

2. Offer Acceptance Period: To allow for an adequate evaluation, the City requires an offer in response
to this Request for Qualifications to be valid and irrevocable for 90  days after the RFQ opening time
and date.

3. Contract Type: Term with justifiable price adjustment allowed, indefinite quantity.

4, Term of Contract: The term of any resultant contract shall commence on the date of award and shall
continue for a period of _12 _ month(s) thereafter, unless terminated, canceled or extended as otherwise
provided herein. Resultant contract is non-transferable and can not be assigned by the contractor
without the approval of the City Procurement Office, and then only when all prices, discounts, terms and
conditions of the original RFQ documents and contract award remain unchanged.

5. Contract Renewal: The City reserves the right to unilaterally extend the period of any resultant
contract for 90 days beyond the stated expiration date. In addition, by mutual agreement in the form of
a written Contract Modification, any resultant contract may be renewed for supplemental periods of up to
a maximum of _24 _ additional months. The period for any single renewal increment shall be determined
by the City Procurement Office. Such increment shall not be for more than a period of __12 _ months
each, unless the City Is eligible to obtain a significant cost and/or supply advantage by a longer contract
renewal period.

6. Cooperative Use of Contract: In addition to the City of Tempe this contract may be extended for use
by other municipalities and government agencies of the State of Arizona. Any such usage by other
municipalities and government agencies must be in accord with the ordinance, charter and/or rules and
regufations of the respective political entity. Any public agencies not identified within this Request for
Qualifications who wish to cooperatively use the contract are subject to the approval of contractor(s).
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10.

Contract Termination: This contract may be terminated without default by either party by providing a
written 30 _ day notice of termination to the other party.

Cancellation for Default: This contract is critical to the City of Tempe and the City reserves the right to
immediately cance! the whole or any part of this contract due to failure of the contractor to carry out any
obligation, term, or condition of the contract. The City will issue a written notice of default effective at
once and not deferred by any interval of time. Default shall be for acting or failing to act as in any of the
following:

1. The contractor provides material that does not meet the specifications of the contract;

2. The contractor fails to adequately perform the services set forth in the specifications of the
contract;

3. The contractor fails to complete the work required or furnish the materials required within the
time stipulated in the contract;

4, The contractor fails to make progress in the performance of the contract and/or gives the City
reason to believe that the contractor will not or cannot perform to the requirements of the
contracts.

The City may resort to any single or combination of the following remedies:

1. Cancel any contract
2. Reserve all rights or claims to damage for breach of any covenants of the contract;
3. Perform any test or analysis on materials for compliance with the specifications of the contract. If

the results of any test or analysis find a material non-compliance with the specifications the actual
expense of testing will be borne by the contractor;

4. In case of default, the City reserves the right to purchase materials from another source, or to
complete the required work in accordance with the needs of the City. The City may recover any
actual excess costs from the contractor by:

A. Deduction from an unpaid balance;
B. Collection against the bid and/or performance bond, or;
C. Any combination of the above or any other remedies as provided by law.

Contracts Administration: Contractor must notify the City Procurement Office (designated
Procurement Officer Contact) for guidance or direction of matters of contract interpretation or problems
regarding the terms, conditions or scope of this contract.

Responsiveness To Specifications: Performance or feature requirements which are designated as
mandatory or minimums are needed in order to satisfy an identified task or performance need. A
description is given for each designated feature. This description shall be used to determine if offeror's
proposed product(s) and/or service(s) is/are capable of performing the function.
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12.

13.

14,

15,

16.

17.

18.

It is recognized that more than one method may be used to accomplish the sought after task
functionality. If the offeror has an alternate method of performing functional tasks, then such method is
to be listed as an "alternate”, and described in full detail within the written RFQ response. The City shali
be the sole judge as to whether any alternate methodology will be accepted.

"Must", "shall”, "will", "minimum", "require " and/or "mandatory” performance/feature statements must
be met or exceeded by a responsive offeror. Should no offeror be found totally responsive to all
designated Request for Qualifications requirements, the City at its option, may either award the contract
to the most responsive offeror or cancel the Request for Qualifications and issue another Request for
Qualifications for the need under revised specifications.

Multiple Awards: The City has a large number and variety of potential customer departments. In
order to assure that any ensuing contracts will aliow the City to fulfill current and future requirements,
the City reserves the right to award contracts to multiple companies. The actual utilization of any
contract will be at the sole discretion of the City. The fact that the City may make multiple awards should
be taken into consideration by each offeror.

Non-exclusive Contract: Any contract resulting from this Request for Qualifications shall be awarded
with the understanding and agreement that it is for the sole convenience of the City of Tempe. The City
reserves the right to obtain like materials or services from another source to secure significant cost
savings or when timely delivery cannot be met by the contractor.

Billing: All billing notices shall identify the specific item(s) being billed, Items are to be identified by
name, model number, and/or serial number, as most applicable. Any purchase/delivery order issued by
the requesting department shall refer to the contract number resulting from this Request for
Qualifications. Separate invoices are required on individual contracts or purchase orders. Only invoices
with items resulting from this Request for Qualifications will be accepted for payment,

Licenses: Contractor shall maintain in current status all Federal, State and Local licenses and permits
required for the operation of the business conducted by the Contractor.

Permits: The contractor shall be responsible for obtaining all required permits for installations.

Safety Standards: All items supplied on this contract must comply with the current applicable
Occupational Safety and Health Standards of the State of Arizona Industrial Commission, the National
Electric Code, and the National Fire Protection Association Standards.

Site Clean-Up: The contractor shall, at the completion of this contract, remove all debris, unused
materials, apparatus, equipment, etc., and clean up the area leaving the premises clean and orderly,
returning to the original conditions.

Infringement of Patent or Copyright: The contractor agrees to save, keep, bear harmless and fully
indemnify the City and any of its officers and employees from any and all damages, costs, of expenses in
law or equity, that may at any time arise out of or be set up for any infringement of the patent right,
copyright, or trademark of any person or persons in consequences of use by the City, or by any of its
officers, or agents or employees of vendor supplied materials under this bid solicitation and of which the
contractor is not a patentee or signee or lawfully entitled to sell the same.
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20.

Contractor (seller) agrees to indemnify and hold harmless the City (buyer) from any and all license,
royalty and proprietary fees or costs, including legal costs, which may arise out of City's (buyer's)
purchase and use of material (equipment/product) supplied by contractor (seller).

It is expressly agreed by contractor (seller) that these covenants are irrevocable and perpetual.

Contractor's(Seller's) Risk: Contractor (seller) agrees to bear all risk of loss, injury, or destruction of
materials (equipment/products ordered as a result of this Request for Qualifications which occur prior to
delivery to the City; and such loss, injury, or destruction shall not release contractor (seller) from any
obligation hereunder.

Insurance: Prior to commencing any work or services under this contract, contractor shall procure and
maintain for the duration of the contract insurance against claims for injuries to persons and damages to
property, which may arise from or in connection with the performance of the work hereunder by the
contractor, his agents, representatives, employees, or subcontractors.

A Contract Award Notice or Purchase Order will not be issued to an awarded vendor until receipt of all
required insurance documents by the City Procurement Office and such documents must meet all
requirements of this Insurance clause. In addition, before any contract is renewed for additional time
periods, all required insurance must be in force and on file with the City Procurement Office. An awarded
vendor or contractor must submit required insurance within 10 calendar days after request by the City
procurement Office or the award may be rescinded and another vendor selected for award.

Minimum Limits Of Insurance
Contractor shall maintain limits no less than:

1. Commercial General Liability: $1,000,000 combined single limit per occurrence for bodily injury
and property damage, inciuding coverage for contractual liability (including defense expense
coverage for additional insureds), personal injury, broad form property damage, products,
completed operations, and product liability. The general aggregate limit shall apply separately to
this project/location or the general aggregate shall be twice the required occurrence fimit.

2. Automobile Liability: $1,000,000 combined single limit per accident for bodily injury and property
damage, including coverage for owned, hired, ar_xd non-owned vehicles as applicable.

3. Workers' Compensation and Employers Liability: Workers' Compensation and Employers Liability
statutory limits as required by the State of Arizona.

4, Other Insurance: (If applicable, see supplement.}
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Deductibles And Self-Insured Retentions

Any deductibles or self-insured retentions must be declared and approved by the City. At the option of
the City, either the insurer shall reduce or eliminate such deductibles or self-insured retentions as
respects the City, its officials, employees, and volunteers, or the contractor shall procure a bond
guaranteeing payment of losses and related investigations, claims administration, and defense expenses.

Other Insurance Provisions
The policies are to contain, or be endorsed to contain, the following provisions:
1. Commercial General Liability and Automobile Liability Coverage:

a. The City, its officials, employees, and volunteers are to be covered as additional insureds
as respects: liability arising out of activities performed by or on behalf of the contractor
including the insured’s general supervision of the contractor; products and completed
operations of the contractor; premises owned, occupied or used by the contractor, or
automobiles owned, leased, hired or borrowed by the contractor. The coverage shall
contain no special limitations on the scope of protection afforded to the City, its officials,
employees, or volunteers.

b. The Contractor's insurance coverage shall be primary as respects the City, its officials,
_employees, and volunteers. Any insurance or self-insurance maintained by the City, its
officials, employees, or volunteers shall be excess of the contractor's insurance and shall
not contribute to it. The amount and type of insurance coverage required by this contract
shall not limit the scope of the indemnity provided by this contract.

c. Any failure to comply with reporting provisions of the policies shall not affect coverage
provided to the City, its officials, employees, or volunteers.

d. Coverage shall state that the contractor's insurance shall apply separately to each insured
against whom claim is made or suit is brought, except with respect to the limits of the
insurer's liability.

2 Workers' Compensation and Emplovers Liability Coverage

a. The insurer shall agree to waive all rights of subrogation against the City, its officials,
employees and volunteers for losses arising from work performed by the contractor for
the City.

3 All Coverages
a. Each insurance policy required by this contract shall be endorsed to state the coverage
shall not be suspended, voided, and/or canceled by either party, reduced in coverage or in

limits except after thirty (30) days prior written notice by certified mail, return receipt
recuested, has been given to the City.
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Other Insurance Requirements: Contractor shall:

1. Prior to commencement of services, furnish the City with certificates of insurance, in form and
with insurers acceptable to the City which shall clearly evidence all insurance required in this
contract and provide that such insurance shall not be canceled, allowed to expire or be materially
reduced in coverage except on 30 days prior written notice to and approval by the City, and in
accord with stated insurance requirements of this Request for Qualifications. City shall not be
obligated, however, to review same or to advise contractor of any deficiencies in such policies and
endorsements, and such receipt shall not relieve contractor from, or be deemed waiver of City's
right to insist on, strict fulfillment of contractor's obligations under this contract.

2. Provide certified copies of endorsements and policies if requested by the City in lieu of or in
addition to certificates of insurance.

3. Replace certificates, policies, and endorsements for any such insurance expiring prior to
completion of services.

4, Maintain such insurance from the time services commence unti! services are completed. Should
any required insurance lapse during the contract term, requests for payments originating after
such lapse shall not be processed until the City receives satisfactory evidence of reinstated
coverage as required by this contract, effective as of the lapse date. If insurance is not
reinstated, City may at its sole option, terminate this contract effective on the date of such lapse
of insurance.

5. Place such insurance with insurers and agents licensed and authorized to do business In Arizona
and having a Best's rating of no less than A-VIL

6. Maintain such coverage continuously throughout the term of this contract and without lapse for a
period of two years beyond the contract expiration, should any of the required insurance be
provided under a claims-made form, to the extent that should occurrences during the contract
term give rise to the claims made after expiration of the contract, such claims shall be covered by
such claims-made policies. Such extension of coverage shall be evidenced by annual certificates
of insurance,

subcontractors and Sub-Subcontractors

Contractor shall include all subcontractors and sub-subcontractors as insured under its policies or shall
furnish separate certificates and endorsements for each subcontractor. All coverage for subcontractors
and sub-subcontractors shall be subject to all of the requirements stated herein for the contractor.

Safety

The contractor shall be solely and completely responsible for conditions of the job site, including safety of
all persons (including employees) and property during performance of the work. This requirement shall
apply continuously and not be limited to normal working hours. Safety provisions shall conform to all
applicable federal (including OSHA), state, county, and local laws, ordinances, codes, and regulations.
Where any of these are in conffict, the more stringent requirement shall be followed. The contractor's
failure to thoroughly familiarize himseif with the aforementioned safety provisions shall not relieve him
from compliance with the obligations set forth therein.
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22.

23,

24.

Notices: All notices, requests, demands, consents, approvals, and other communications which may or
are required to be served or given hereunder (for the purposes of this provision collectively called
"Notices"), shall be in writing and shall be hand delivered or sent by registered or certified United States
mail, return receipt requested, postage prepaid, addressed to the party or parties to receive such notice
as follows:

a. If intended for the City, to:

City of Tempe Procurement Office
Attn: Lisa Goodman

20 E. 6% Street (Second Floor)
PO Box 5002

Tempe, Arizona 85280

b. If intended for the contractor, to:

The contractor at the contractor's address
and the attention of the person named as
provided in the offer of this contract.

oF to such other address as either party may from time to time furnish in writing to the other by notice
hereunder.

RFQ Opening: RFQs shall be opened at the time and place designated on the cover page of this
document. The name of each offeror and the identity of the Request for Qualifications for which the RFQ
was submitted shall be publicly read and recorded in the presence of witnesses. RFQs, modifications and
all other information received in response to this Request shall be shown only to City Personnel having a
legitimate interest in the evaluation. "PRICES SHALL NOT BE READ". After contract award, the RFQs
and the evaluation documentation shall be open for public inspection.

REQ Evaluation: In competitive Sealed RFQs, awards shall be made to the responsible offeror whose
RFQ is determined in writing to be the most advantageous to the City taking into consideration the
evaluation factors set forth in the Request for Qualifications. The City shall be the sole judge as to the
acceptability of the products and/or services offered.

Discussion with Responsible Offerors and Revisions to RFQ: Discussions may be conducted with
responsible offerors who submit RFQs determined to be reasonably susceptible of being selected for
award. The City may ask to obtain pertinent information for the purpose of clarification to assure full
understanding of, and responsiveness 1o, the salicitation requirements. Should the City elect to call for
‘best and final' offers, offerors shall be accorded fair and equal treatment with respect to any opportunity
for discussion and revision of RFQs, and such revisions may be permitted after submissions and prior to
award for the purpose of obtaining best and final offers. In conducting discussions, there shall be no
disclosure of any information derived from RFQs submitted by competing offerors. The purposes of such
discussions shall be to:

A Determine in greater detail such offeror's qualifications;

B. Explore with the offeror the scope and nature of the project, the offeror's proposed method of
performance, and the relative utility of alternate methods of approach;

C. Determine that the offeror will make available the necessary personnel and facilities to perform
within the required time; and
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26.

27.

28.

D. Agree upon compensation which is fair and reasonable, taking into account the estimated value of
the required services, and the scope, complexity and nature of such services.

Key Personnel: It is essential that the contractor provide adequate experienced personnel, capable of
and devoted to the successful accomplishment of work to be performed under this contract. The
contractor must agree to assign specific individuals to the key positions.

A The contractor agrees that, once assigned to work under this contract, key personnel shall not be
removed or replaced without written notice to the City.

B. If key personnel are not available for work under this contract for a continuous period exceeding
30 calendar days, or are expected to devote substantially less effort to the work than initiaily
anticipated, the contractor shall immediately notify the City, and shall, subject to the concurrence
of the City, replace each person with personnet of substantially equal ability and qualifications.

Confidential Information:

A, If a person believes that a RFQ offer or specification, contains information that should be
withheld, a statement advising the City Procurement Officer of this fact shall accompany the
submission and the information shall be 50 identified wherever it appears.

B. The information identified by the person as confidential shali not be disclosed until the City
Procurement Office makes a written determination or until after award of RFQ.

C. The City Procurement Office shali review the statement and information and shall determine in
writing whether the information shall be withheld. After award of contract, all bid response
information shall be available for public inspection.

D. If the City Procurement Office determines to disclose the information, the offeror shall be
informed in writing of such determination. After award of contract, all RFQ response information
shall be available for public inspection.

Payments - After Acceptance of Delivery: the City shall make Payment in full to the successful
contractor within thirty (30) days after receipt and acceptance of delivery. Unless terms other than net
30 days are offered as a discount.

Indemnification: To the fullest extent permitted by law, the Contractor shall defend, indemnify and
hold harmless the City, its agents, officer, officials, and employees from and against all claims, damages,
iosses and expenses (including but not limited to attorney's fees, court costs, and the costs of appellate
proceedings), arising out of, or alleged to have resulted from the negligent acts, errors, mistakes,
omissions, work, services, or professional services of the Contractor, its agents, employees, or any other
person (not the City) for whose acts, errors, mistakes, omissions, work, services, or professional services
the Contractor may be legally liable in the performance of this contract. Contractor’s duty to hold
harmiess and indemnify the City, its agents, officers, officlals and employees shall arise in connection
with any claim for damage, loss or expenses that is attributable to bodily injury, sickness disease, death,
or injury to, impairment, or destruction of any person or property, including foss of use resulting
therefrom, caused by any negligent acts, errors, ristakes, omissions, work, services, or professional
services in the performance of this contract by Contractor or any employee of the Contractor, or any
other person {not the City) for whose negligent acts, errors, mistakes, omissions, work, or services the
Contractor may be legally liable. The amount and type of insurance coverage requirement set forth
herein will in no way be construed as fimiting the scope of indemnity in this paragraph.
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30.

31.

32.

33..

34.

35.

Taxes: Propose all products F.0.B. Tempe, prepaid. Do not include any Sales, Use or Federal Excise
Tax in your RFQ pricing; unless specifically requested on the Price Sheet(s) within the Request for
Qualifications document. The City is exempt from payment of Federal Excise Tax and for RFQ
evaluation purposes will add Sales or Use Tax as applicable. For RFQ evaluation purposes, transaction
(sales) Privilege Tax to be paid (returned) to the City of Tempe, will be considered as a pass-through
cost of Tempe vendors and calculated as a realize net expense of zero (0).

Governor's Air Pollution Emergency Proclamation: In keeping with the governor's air pollution
emergency proclamation of July 16, 1996, products which are documented and evaluated to have low or
no-content of reactive organic compounds (ozone-producing agents) are sought from this Request for
Qualifications,

Enerqgy Efficient Products: The City may consider energy conservation factors including cots in the
evaluation of equipment and product purchases for the purpose of obtaining energy efficient products.
In addition, equipment and product purchases may specify items that have been given an energy
efficient classification by the federal government,

Unauthorized Firearms & Explosives; No person conducting business on City property is to cairy @
firearm or explosive of any type. Any City bidder, contractor or subcontractor is to honor this
requirement at all times and failure to honor this requirement will result in contract cancellation. This
requirement also applies to persons who maintain a concealed weapon's permit. In addition to contract
canceliation, anyone carrying a firearm or explosive device will be subject to police and legal action.

Confined Space Work: The contractor shall comply with all applicable federal, state, local health and
safety regulations, ordinances, and requirements. In addition, the following requirements are applicable
for City construction projects.

The contractor shall implement a permit-required confined space program as specified under 29 CFR
1910.146 for all work that encompasses a space that 1) is large enough and so configured that an
employee can bodily enter and perform assigned work; 2) has limited or restricted means for entry or
exit (for example, tanks, vessels, silos, storage bins, hoppers, vaults, and pits are spaces that may have
limited means of entry); and 3) is not designed for continuous employee occupancy.

Conduct and Dress Code: The contractor's employees shall maintain proper conduct at all times while
on City property. Employees shall respect other personnel at the work site. Abusive language, ethnic
and racial slurs, sexual comments and jokes, shouting, and gestures toward other personnel will not be
tolerated. Any occurrence will result in immediate action with possible dismissal of that employee.

Employees will be neatly dressed with badges or uniforms that identify them as employees of the
contractor.

Safety, Health and Sanitation: The contractor shall provide and maintain in a neat, sanitary condition
such facility accommodations for the use by their employees as may be necessary to comply with the
requirements and regulations of the Arizona State Department of Health or as specified by the Maricopa
County Health Department, Sanitary Code.
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38.

39.

The contractor shall be fully responsible for the safety of their employees, the public and property in
connection with the performance of the work covered by this contract, The contractor(s) shall provide all
safeguards, safety devices and protective equipment and be responsible for taking any needed actions to
protect the life and health of their employees and the public during work activity. The contractor(s) shall
also take any necessary actions as directed by the City of Tempe Project Manager to reasonably protect
the life and health of employees on this job and others coming into contact with the job site.

Precaution shall be exercised by the contractor(s) at all times for the protection of persons (including
employees) and property. The contractor shall comply with the provisions of ali applicable laws,
pertaining to such protection including all Federal and State Occupational Safety and Health Acts, and
Standards and Regulations promulgated thereunder.

protection and Restoration of Property and Landscape: The contractor shali be responsible for all
damage or injury to public or private property of any character, during the prosecution of the work
resulting from any act, omission, neglect, or misconduct in its manner oF method of executing the work
or at any time due to defective work or materials. The contractor(s) responsibility will not be released
until the project has been completed and accepted.

If damage is caused by the contractor, the contractor shall restore at no cost to the City of Tempe,
such property to a condition similar or equal to that existing before such damage or injury was done,
by repaiting, rebuilding or otherwise restoring as may be directed, or they shall make good such
damage or injury in an acceptable manner. Further payments will be withheld until the City of Tempe
has inspected the corrected damage or injury and has signed-off the completion and acceptance.

Contractor shali not dump spoils or waste material on private or private public property without first
obtaining from the owner written permission for such dumping.

Responsibility for Work: The contractor shall properly guard, protect, and take every reasonable
precaution necessary against damage or injury to all finished or partially finished work due to weathering
action by the elements or from any other cause, until the entire portion of their respective contract
obligation is completed and accepted by the City of Tempe. The contractor(s) shall rebuild, repair,
restore, and make good all injuries or damages to any portion of the work before final acceptance at no
cost to the City of Tempe. Partial payment for any completed portion of work shall not release the
contractor(s) from such responsibility.

Employees of the Contractor: No one except authorized employees of the Contractor is allowed on
the premises of the City of Tempe. Contractor employees are NOT to be accompanied in their work area
by acquaintances, family members, assistants, or any other person unless said person is an authorized
employee of the Contractor. Failure of Contractor to meet this requirement will result in permanent
removal of employee performing work at the City of Tempe sites. The Contractor must, however, furnish
the City a current employee register on the issuance of this contract and updated every six -(6) months
thereafter. This register must contain the Name, Social Security Number, Phone Number, and Address.

Sub-Contractor (s): The City of Tempe reserves the right to approve all sub-contractor(s). Contractor
is responsible for all actions of sub-contractor(s). Contractor shall name sub-contractor(s) as additionally
insured, in addition to the City of Tempe on all required insurance documents.
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Safety Apparel Used by Contractor Employees/Staff: Contractor's employees/staff shall be
required to wear safety apparel (i.e., eye, ear, face, protection, etc.) and appropriate clothing like long
pants, long sleeve shirts, when using landscape equipment such as, but not limited to lawnmowers,
biowers, weed wackers, etc. Monitoring of safer work performance will be performed by City staff.

Materials and/or Equipment: Materials and/or equipment, furnished by the City of Tempe will be
delivered or made available to the contractor(s) when necessary. The contractor(s) will be held
responsible for all materials and/or equipment accepted by them and will make good any shortages,
deficiencies or damages that may occur after such acceptance.

Disadvantaged Business Enterprise: For this RFP the City of Tempe has established that there is no
goal for the utilization of Disadvantaged Business Enterprises owned, operated, and controlled by socially
and economically disadvantaged individuals. Although there was not a DBE goal established for this
contract, it is strongly encouraged that the Contractor use, wherever possible, Disadvantaged Business
Enterprises owned, operated, and controlled by socially and economically disadvantaged individuals.

The City of Tempe extends to each individual, firm, vendor, supplier, contractor, and subcontractor an
equal economic opportunity to compete for City business and strongly encourages, pursuant to
Executive Orders 11625 and 12432 regarding Minority Business Enterprise, and 12138 regarding
Women's Business Enterprise, and regulations $.85.36 (e) and of Section 281 of the National Housing
Affordability Act, voluntary use of disadvantaged and/or minority-or women-owned businesses to
reflect both the industry and community ethnic composition.
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Scope

The City of Tempe is issuing this Request for Qualifications to establish a qualified list of Housing Rehabilitation
Contractors for use by the Housing Division. This list will be used for selecting qualified Contractors to perform
all of the services and furnish all of the materlals necessary to make improvements to residential properties

identified by the City of Tempe Housing Division. The Request For Qualifications is structured to allow for the
" selection of multiple firms to provide cost estimates for required rehabilitation services.

The selection of Contractors for each property shall be from a General Contractor Suggestion List. This list wilt
be maintained by the Procurement Office. Contractors wili be placed on this list by alphabetical order and they
will be rotated on a monthly basis. The rotation will occur by moving the number one Contractor on the fist to
the bottom of the list and adjusting the list up one place accordingly. Contractor lists for specific trades used
for emergency rehabilitation will be rotated on a similar basis, An emergency exists when a repair will
immediately impact the safety and wellbeing of the occupants.

Contractors selected for a project must be available to perform the work in a tim ely manner.,

The properties are not owned by the Ciy, but are either owner-occupied or landlord
owned/occupied/unoccupied single-family detached, town home, row house, manufactured, mobile, dupiex,
two-family, SRO, or condo unit.

The initial contract period shall be for one-year and may be renewed for additional periods per the Special
Terms and Conditions of this Request for Qualifications.

Contractors shall submit an estimate to the City for each project prior to starting work. This estimate shall
provide the estimated time in hours that the project will require for completion. The Contractor can begin the
project after authorization by the designated City representative. The Contractor shall obtain written approval
from the Project Coordinator at the City if the time and cost to complete the project exceeds the estimate.

In the event that any asbestos, mold, or lead paint is suspected or discovered; contractor shall immediately
notify the City and shall await a decision by the City before proceeding with any portion of the service.

Successful Contractors, when chosen for a project, will be asked to sign the attached contract, Exhib it A.

A Certificate of Insurance is required from Contractor naming the City of Tempe as an additional insured for all
services requested andfor provided. Insurance must be provided to the Procurement Office at the
commencement of contract.

Licensing

All Contractors must have the appropriate Arizona Contractor’s Licenses for each trade for which they submit
an offer, The City requires a firm to have a General Contractor’s license. Subcontractors may participate in

the emergency Housing Improvement Program (HIP) and must have the appropriate license for the repair
involved.
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A copy of each license must be submitted with RFQ response,

Workmanship

All work shall be completed in a high quality, workman-like manner as recognized in the trade industry and by
the published Standards of Arizona Registrar of Contractors.

Debarred Contractors

The City will check the Better Business Bureau and Debarred Vendors for all Contractors. Contractors will be
checked after the RFQ due date and prior to offer review and on an annual basis thereafter. Any Contractors
that appear on either list as debarred or suspended will be removed from the qualified list.

Defects after Completion

The Contractor shall guarantee the work performed for twelve (12) months from the date of final acceptance
of all work required by this contract. Any defects that appear within this twelve (12) month period and arise
out of defective or improper materials or workmanship shall, upon written instruction of the Owner(s), be
corrected and made good by the Contractor at his expense.

Furthermore, the Contractor shall furnish the Owners with all manufacturers’ and suppliers’ written guarantees
and warranties covering materials and equipment furnished under the contract.

Codes

All trades current accepted standards shall be in accordance to the City of Tempe Building Code. All plumbing
shall be in accordance to the International Association of Plumbing and Mechanical Officials Uniform Plumbing
Code. All electrical shall be in accordance with the National Electric Code of the National Fire Protection
Association. All other trades must comply with applicable codes.

Non-Performance

Contractors that are selected for a project and fail to complete the project in a timely manner or refuse
projects repeatedly will be removed from the qualified lists.

Customer Service
It is the City’s intent to work with licensed contractors who demonstrate the highest level of customer service
to City staff and Program Participants. Contractors that repeatedly demonstrate poor customer service and/or

have more than one complaint filed with the Registrar of Contractors by a Program Participant may be
removed from the qualified iists.
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Storage

The Contractor(s) must provide storage facilities, where and when necessary, and exercise such measures as
to ensure the preservation of the quality and fitness of ali materials and/or equipment to be used in the work.
Any portion of the right-of-way and easements not required for public travel may be used for storage purposes
when approved by the ordering City department. The Contractor(s) must provide any additional storage area
reguirad.

Materials and/or equipment, fumished by the City of Tempe will be delivered or made available to the
Contractor(s) when necessary. The Contractor(s) will be held responsible for all materials and/or equipment
accepted by them and will make good any shortages, deficiencies or damages which may occur after such
acceptance. -

Additional Information:

Process Overview — Regular Rehabilitation

1. Rotating contractor list is maintained — names are rotated on a monthly basis.
2 For non-emergency items, the homeowner selects 3 contractors to bid on their project.
3. Contractor walk-through is scheduled with City of Tempe and homeowner. A scope of work is

provided to the contractor so they can bid on the project.

Bids are due within 10 days of the walk-through.

Bid review is conducted — the low bid will prevail unless the homeowner wishes to contribute to the
difference in price.

Selected/non-selected letters are sent to the bidding contractors,

Contract between homeowner and contractor is signed.

“Notice to Proceed” sent to contractor.

Construction commences within 5 days.

Construction should be completed within 60 days.

Contractor payment requests need to be completed for any draws and are contingent upon
satisfactory completion of the work as determined by the homeowner and the City. Terms are net
30.
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Process OQverview — Emergency

Contractor list is maintained per trad