
Staff Summary Report     
  
Council Meeting Date:    12-06-2007    Agenda Item Number: __________ 
 
 SUBJECT:  Request to award a one-year, sole source contract to Allegiant Technology for the BMC 

Help Desk Software upgrade and purchase of Asset Management Module. 
 
 DOCUMENT NAME: 20071206fsts06  PURCHASES (1004-01) 
 
 SUPPORTING DOCS: Yes 
 
 COMMENTS: (Sole Source #T08-099) Total cost of this contract shall not exceed $160,000 during the 

contract period. 
 
 PREPARED BY:  Ted Stallings, CPPB, Procurement Officer, 480-350-8617 
   
 REVIEWED BY:  Michael Greene, CPM, Central Services Administrator, 480-350-8516 
 
 LEGAL REVIEW AS 
TO CONTRACT FORM 
 ONLY: Jenae Naumann, City Assistant City Attorney, 480-350-8402 
 
 FISCAL NOTE: Sufficient funds have been appropriated in 1982-6675. 
 
 RECOMMENDATION: Award the contract. 
 
 ADDITIONAL INFO: The BMC Remedy Help Desk Software upgrade and Asset Management Module purchase 

will be an enhancement to the current BMC Remedy application.  Information 
Technology (IT) will be able to better track IT helpdesk calls, services calls and provide a 
more effective IT asset management tool.  Staff recommends award of a sole source 
contract to Allegiant Technology. 
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