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12-06-2007 Agenda Item Number: __ Y5~

Request to award a three-year contract with two, one-year renewal options to Al City
Towing for towing services.

20071206fsta04 PURCHASES (1004-01)
Yes

(RFP #08-039) Total cost for this contract shall not exceed $900,000, including $60,000
for city tows, during the initial contract period,

Tony Allen, Procurement Officer, 480-350-85438

Michael Greene, CPM, Central Services Administrator, 480-350-8516

N/A
Sufficient funds have been appropriated in 3262-6720 for city vehicle tows.
Award the contract.

Request for Proposal 08-039 was issued to establish a contract to provide towing and
storage services for vehicles from accident scenes, abandoned vehicles, police impounds
and city vehicle tows, Six responses were received. An evaluation committee comprised
of Police, Legal and Procurement Staff reviewed the proposals. The committee
recommendation is to award the contract to 4l City Towing, the overall high scorer.



City of Tempe, Arizona
Request for Proposal # 08-039
Procurement Description — Vehicle Towing
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Prepared by;
ACT Towing, LLC
dba Al City Towing
261 E. 107 Drive
Mesa, Arizona 85210
(480) 833-7278




Qorober 3, 2007

. Tony Alen, Precurcment Offices
Evaivation Team Members

City of Tempe » Procuremerst Division
20 £, Sixth Siree!, 2™ Floor

Tempe, AZ 35781

REQUEST FOR PROPOSAL: 05-039
PROCUREMENT DESCRIPTION: Vehicle Towing

Diear Mr, Allen & Bvaluation Team Members:!

Enciosed please find ohe {1} origimal and six {6 addiitional proposal respanse coples for your svalustion :
purposes. We indesstand it was aotrequited bul we also have enclosed one {1) electronic copy of the proposal,
including pricing, on an Excel-formated CD.

Wi assert otir ability wo provide all services requested and requived under the wins and conditions of this Request

For Proposal. Adl Clty Towing further asserts 10 provide these services for fhe schedule of fees as contained
within the coliciation.

The solicitation constitutes our offer 1o provide towing and storage services for a period of thitty-six {34) months.
We also recognize the City may, by mutal apreement in the formy of & written Contract Medification, renew the
resuitant contract for supplemental poriods of up 1o a maximum of nventy-four (24) months. The City's
Procurenwnt Office will determine the peilod of any single renewal. Weaccept that any sech increments shall

ner be for more than nwelve {12) months each, undess the City Is cligible o obtmin significant cost andfor supply
advaniage by a longar contract renewad period.

AN Ciry Towing has a combined 20 years of experience with contract rowing serving both municipalities as well
asthe general public. We operate multiple storage facifities with Jocations in Chandler, Mesp, Phoehix and
Tempe, 4l cities in which we are proud 10 do business. Curgntly, All City Towing employs 83 skilled
individunly, i of whlch rexide in Madoops Cownty, some of which reslde in Tompe., 'We ar confident our
organization possesses the ability, knovdedge, equipment and persomnel 10 effectively and efficiently provide
service which will be performed 1o the highest standards of the 1owing indusiry. We pledge to do this while
remaining focesed on the safety of aff invelved.

1 we can answer any questions for you during the review process o scheduie & tour of cur facilities., please
coataer me 31 {480) 833708,

%inwraiy,

0.0

jeftrer D. Dunn
Generat Manager
ACT Towing. LIC

REF 0B-03% Tempe

242 Box 3378 » Mesa, AT §521 13573 ~ Phongt L4801 §35- 7278 » Fax: (4811 401 4UDY



Proposal Checklist For Submitiails

One signed and complete original of the vropeust response, including "Vendor's Proposal Offer”
X . (form 2018). :

X Six{(8) sdditional caples of proposal, )

_ X Copiesof State Licenses, i;oc:ai Licenses and pamits necessary for operation of business.
__x__ Detafled #ist of vehicles and equipment available to service this contract.

X Copy of current Financial Statement included.

v, BECHOFOUNG Information for principals of company included.

oK Copy of Menu of Charges included.

X Proposal questionnaire completed and inchuded,

X Price Sheet completed and included.

X oy addendum(s) have been included, '

RFP 08039 30
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OverviewfGeneral Terms and Conditions

Al} City Towing has developed this proposal based on ow gwperiencs in responding te the needs of
other municipality’s emergency and non-SImEgency towing needs during the past 20 years. We
continually adapt our levels of seyvice to exceed the ever-changing demands of our customers. Oux
public/private partnership(s} in falfilling emergency towing sequirements offers the City of Tempe
and its ciizens responsive, efficient and cost effective SEYVICes.

Below is 8 brief summary of key services and added Beniefits that are contained in our propoesal,

Equipment, Personnel and Facilities

+  Equipment upgrades will include new tow rrucks as needed, including all necessary tools o
acoompiish botl emergency and nop-emergency towing needs.

» Al lrucks in our fleet arc equipped with modern, staie of the art Global Positioning System
(GPS) devices with continuous satellite uplink.

s A} trucks have the ability 1o send and receive somputerized dispaicl messages.

«  Weemploy bilinguel personnel o communicate with the diverse memnbers of our
cUTENILY. :

= Al City has a committed and experienced team of management and towing professionals
that are responsive 1o the needs of the citizens of Tempe.

«  Our record of participation with mumnerous local municipalitys five, police and school
depariments contfirms our Willingness 1o be & solid and invested corporate oitizen,

= We currently operae 2 fuil service storage facility centrafly located in Tempe, which
entances the level of service e ave sbie to provide.

s AN City Towing is an active participant in community services and events. We take great
pride in our yole in the comup unities we serve.

Experience and Performance History

s In the 20+ years of collective experience, All City has logged approximately 600,000
sontracted tows. The service model we have eslablished has atiowed us the ability ©
efficiontly work for and with governmentel agencies as well as the general publie, Ouwr
exempiary performance history Is credited to our shility to challenge ourselves daily, while

expecting and demanding above average results. This approach gensrates safe, efficient and
professional service 10 ONF CUSIOMELS.

Resporse Times'

e Asone of the first responders on scene, we Tecognize the eritical role we play, Theneed for
sfiicient and Gmely responses is of critical imporiance for all parties involved, We have
included for your review a brief and imlied example of some of the impacts, surrounding
response tismes. {See tab 15, Response Time ~ Financial mpiications)

RTP & 05035 Tompe {ofd



Conformance to RFP

= ARGty Towing accepts all terms, conditions and requirements defined in the RFP. No
exceptions are taken by ACT Towing, LLC, dba All City Towing,

Record Keeping

* Al City Towing will maintain 2 record, which is subjest to audit, ofeach vehicke towed
undor this confravt. This record will include, at a minimum, the information defined in the

REP that is required of the contractor,

We perform monthly internal audits to ensure the accuracy of our recods, We will génerate

monthly reports, as required by the RFP and provide the information to the City of Tempe.

A Proven Record

« Al City Towing currently serves as a confract provider to the City of Chander, City of
Scottsdale, City of Mesa, Departiment of Public Safety, Town of Gilbert Police Departmen,
Maricopa County Sheriff's Office, City of Phoenix and numerous commercial accounts,

SUMMARY

* Al City Towing, inresponse to this REP, is dedicated to the concept of 3 public/private
partaership with the City of Tempe and its law enforcement professionals. The broad scope
of enhawcements coupled with our partnership antitude creates a platform that we believe
will improve upen the towing services currently being provided to the City of Texnpe, We

are confident our efficient uiilization of our available resources will result in an enhanced
level of service.

RFP # 03032 Tompe 2ofi



Vendor's Proposal Offer

it s REQUIRED thst Proposal Offeror COMPLETE, SIGN and SUBMIT the origined of this form to the (ity
Propurement Ofce with the proposal response offer.  An unsigned “Vendors froposal Offer”; late propossl
response andfor & materially incomplete respanse will be considered non-responsive and rejected.

Proposet offerot is 1o type o legbly writé in ink all Information required below,

Proposal Offeror's Company Heme ACT TOWING, LLC dba All City Towing

Company Malling Address P.0. BOX 5575, Mesa, AZ 85211-5575

Corapany Straet Address 261 E. 187 Drive, Mesa, AZ_85210

Proposat Offeror Contact Jeffrey Dunn Title_General Mianager
Cortact’s Phone Ho. 4808337278 Email Address i

Proposal Offerer’s Company Tax Information:
Arizona Transaction Privilege (Sales) Tax No. __ 1745844750 o

fsizona Use Tex No.

Federa! 1.D. No. ___28.16941587

Chty & State Where Sales Tax is Paid __Mesa ; AZ

THIS PROPOSAL IS OFFERED BY
Authotized Proposat Offeror {Type or Printin ink) Jeffvey Dunn

Proposal Offeror's Title {Type of Print in ink) General Manager
Date 108307

REQUIRED SIGNATURE OF AUTHORIZED PROPOSAL OFFEROR (Must Sian in Ink}
By signing this Proposal Offer, Offeror acknowledges acceptance of it terms and conditions contained herein
and that prices offered were independently developed without consultation with any other offeror or potential
offﬁmr. Faijure 10 sign ang.getumn this form with proposat offer will result in a hon-respohsive proposal,

e, . fe/v'sfﬁ? |

Sinfature of Authorized Proposal Oferor bate

Forn 2014B {IEP)
{H/RFP 32002}

RFPOB-039 2




Delete! FPage 22, under Eguipment - Contractor shall provide suffident equipment for operation of the tow service

per City of Tempe specifications. The contractor shell have the AGCRSSHY equipment, personnel and vehicle
storage locations available st the Yime of evatuation.

Contractor shall have a minkmum of thirteen (13) tow trucks dedicated to the City of Tempe {One (1) shall be a
heavy duty tow trucl, four (43 shell be dassified s medivim cuty tow bucks as determined by & curent inspection
and certification of the Arlzona Dasartment of Public Safety, the Fermaining tow tucks may be Bght duty tow tucks
which have been so inspected ang certified by the Arizona Department of Public Safely), Tow brucks dedicated for
other muricipalities cannot be counted in the combined total as dediated & Tempe onty, '

All tow truck will also be Insbected periodicatly by the Tempe Pofice Depattment and must mast the City of Tempe's
cerlification requiements,

All tow trucks shall be equipped with thelr proper complement of dollies, chains, shings, bumpers and other
squipment necessaty o prevent damage to towed vehides, They witt also be equipped with brooms, shovels, of
absorbent materials, and other necessary equipment to desn up aocident seenes, Confracter towr trucks shall have
3 commmiinicetions system o provide twenty-four (24} hour dispatching.

Add: Page 22 under Eguipment ~ Conlractor shall provide sufficlent equioment for oparation of the low
services par Gity of Tempe specifications. The contractor shall have the RBCLSSRNY equipment, personne! ard

vehivle storage lucations avaliable or be able o provide documentation that it wi have avaifable ali necesssry
personnel and aquipmant af the time of praposal evalustion.

the Clty of Tempe regquires that vendor have avallablie a minimum of 13 vehicles {one of which shall be

classified as heavy duly) 1o service the requirements of this proposal. These vehicles must be available to the
Gty of Tempe ot aft imes.

All tow trucks wilt e inspected pariodically by the Tempe Police Department and must meet the City of Tempe
eetification requirements,

All Yow trucks shall by equipped atall imes with a complament of doffles, chains, sfings, bumpers and other
squibment necessaly lo prevent dsimege to towed vehicles. Thoy wil also be squipped with brooms, shovels,
oif absGrient materials, and other necessary sguipment 16 clean up accldent scenes. Contraclor iow frucks
shell have a communication system 1o provide twenty-four (24) hour dispatching.

Add: Page 28, under Bgsponse - Response Hime shell not bo more than sixly (60) minites for arrival ot the site
for heayy vehicles {(above 26,000 pounds) '

Mo further questions will be accepled.

The batance of e specificntions and bld eollciation inctrictions To remah 1he seme. BldderstPropussl OHEONS BB o
acknowiedge recelpt and acceplance of this addendum by frurning of signed addendum with digiproposat respones.
Faiture 1o sign and retum an addendum prior to bidipropasal opening lime ahd date maey make the bidlomposs! renponsy
ronwregpensive to that portion of the selicitation as materally alfected by the respective addendum, "

ACT Towing, LLC Jeffrey Duni / General Manager
NAME OF COMPANY BY NAME (please print) TITLE

£.0. Box 8575 480-833-7278
ADDRESS (or PO Box) TELERHONE

tiesa AZ 85211 /\,ﬁ 2. {;.., ,
oY STATE ZiP AUTHORIZED SIGNATURE

RFP # (8.039 Tempe



Proposal Questionnaire
Contractor shall subrit the folloving information with thelr proposal,

1 Do the services you intend to furmish meet or exceed the requirements of the Generat and
Spedfications sections of this REP and will you agree to the Responsibilities of the Contracior?
Yes X No____. I no, please explain below,
2. List vour business address.

261 E, 10th Drive, Mesa, AZ 85211

Contact  Jeflrey Dinn - Phone $80-833-7278
3. List location from which your tow trucks are dispatched.
21 E, 10th Drive, Mesa, AZ 85210
Contary | Justin Pezree Fhone  480-B23-3200
4. List ‘ocation of your approved storage ot

822 £ Githerl Drive, Tempe. AZ 85281

Contacr__ Jeffray Dunn Phone 4808337278

If skorage iot is leased, provide the termns of the lease and the name and address of the lessor,

Four year tease ending on December 31, 2011 with oplion o renew or purchase,

Griffon investment Group 28150 N, Atma Schaol R4, Ste. 103-500 Scoltedale, AZ 85262

Paul Prist -3
Contack o1 o Prone Hy2-381-3064

LR List secittity Peatures st approved storage lot,

Electronically controlied llghting from gduck fo dawn, 8" fence surrounding entire

perimeter of property along with razor wire and alarmed electric fange,

RFP 08-039 28



1o,

i1

12

i3,

List size of approved storage ot
2.25 acres

Listrumber of approved storage kot etendants,
{4) four

Inchide a detailed list of vohides (induding quantity) svaitable for tse with this contract.

Lisk truck specifications and equipment carred on thess vehicles,

Attach separate sheets

List lhree (3) references for whoim you have held towing conkracts {govemment preferred),

Seotisdale Police Do parimcnt : Byt Butera AZD-312-2535
Chandter Police Dapartment | it Henry 480-182841
Mesa Police Dapanrﬁeni_ Jae Bonacol A80-844.6080

Ust the Names and Addresses of partners or prindple officars and directors:
Janet Rush: - 2240 5, 35th Avenue, Phoenix, AZ 85006

Charles Kilpatrick « 2240 8, 35th Avenue, Phoenix, AZ 85009

Insurance - provide name of Insurance and bonding carriers that provide coverage for your conpany:

Liablity Carrier Contact Phone
Westow Tow & Transport  Hugh Roberison 8880857702

Bonding Carrier Contact . Phone
Noiary Bond Agency R¥a Berthold 480-833-8550

Please provide o copy of firm's most current financial staterent - used to determine the finandiat
stabilty of the business,

Provice background information for all pringpels of COMDENY,

RFP 08-035 2%



ARIZONA DEPARTMENT OF REVENUE
LICENSE & REGISTRATION SECTION
1600 WEST MONROE
PHOENIX, ARIZONA 85007-2650

ERFECTIVE DATE
July 1, 2004
TRANSACTION PRIVILEGE TAX LICENSE
NOT TRANGFERABLE.

The icensee listed balow is Hcensed to conduct bugingss upoh the condition that 1axes are paid 1o the Atizons Deparment
of Revenue &8 meauims under provisions of AR.S, Tile 42, Ghepter 5, Aricle 1,

%ALL sommaicrbong gh
‘ ZOORTIGE ~~ lrepors MUSTRGFER 0
BEOHNIGRERD ithig LICENBE NO,
i stk hi) 3 a2l {
ssued Tol ACT TOWING LLG
ALL OITY TOWHNG
PO BOX 5675

MESA AZ 85211 . BUSINESS CLASS
' mr Retait

tocation:  ALLCITY TOWING
2450 § 85TH AVE
FHOENIK AZ 83000

PROGRAM CITIES
NONE

‘This License Is issued 1o the business named above for the address shown, Licenses, by w, cannct be transforrsd from
ona pefson 10 ancther, nor can they be transferred fromone location 1o anather, Arizona {aw requires floensaes 10 holity
the Depariment of Ravenua if thera is a change in business hame, trade name, losafion, malling address, or ownership, in,
addition, when the business ceases 10 oparale of the business location changes and a neW Hoénse is issued, this license

- must be returned to the Ardzona Department of Revenue.
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MODEL

T WINCH

MAKE YEAR VIN T LICENSE# | MFR.GYW | “TYPE | CAFACITY
Hino 75872006 1 SPYNDEITX62510264 CD92353 {23,500 Flatbod 8,000 ibs
Internationel 1 430072005 | 1HTMMAANMASHI 60367 CEeSH2S 18,068 Flathed BA00 e
Hternational #?ﬁf:-fzmﬂ THISCAAMIYHIZ0823 CDB2E2s - 125500 Medium | 10,600 Ibs X2
International 1 4300/2004 1 THTMMAAMA4TIG1 3200 CD82524 18,060 Flatbed . §,000 ths
Iternationat | 4200/2005 1 $HTMMAAMISHIB0366 CE65629 18,000 Flathed 2.000 {bs
inernational | 430072004 | 1HTMMAAMGANG620424 CB6563G 18,000 Flatbed 3,000 {bs
mremational ] 43002604 | $HTMMAAMS4HG20425 CE65631 18,000 Flatbed 8000 Ibs
Interational ] 4300/2005 ¢ JATMMAAMOSHI00363 1 CRese? 18550 Fiatbed 8,000 1bs
Intetnational 1 430072004 1 ITMMAAMA13606438 CEALMR 18,000 Flatbed £,000 b
Bing 2582006 | SPYNDRIPOERS1013) CDO200 | 25,500 Flabed 8,000 tbs ‘
Hino 25872006 1 SPYNDBITIGSIOR8Y .. | CRoaIs) 125,560 [Flatbed 1 8000TBs
Hine 25872006 1 SPYNDRIT662810326 CO2399 | 25,500 Flathed $.000 s
Tnternational 1 470042000 | IHTSCAAMSYHZ20454 CDE231S 125300 Medium 10,000 s %2
Hino 25812006 | SPYNDSITXG2S 10316 CRoMBE | 25,500 Yisbed | 8,000 Jbs
Ford P55072002 1 IFDAFSGF22ER618138 Cpsagan | 17,500 Wheet LR 8,000 Ibs
Pord F550/2002 | IFDAFS6FSIERG13] ChEs2 1 17,500 Wheel Lit | 3.0001bs
Ford F5$072000 | IFDAFSEFOYEDGAMT CD82819 12 506 1 Wheel Lit | 3,000 1bs
ding 25872006 1 SPYNDBITH6261032% CDY2IS2 i 25,508 Fizbed 8,000 s
Hino 25872006 | SPYNDRIT0626510357 CoRsy | 25,500 Flatbed 2,000 Ibs
Hine 23812006 | SPYNDBITG25 10263 £Ho2354 | 25,500 Flatbed 8,000 ihs
Ford E P45072004 | IFDXE46P44BCE010! CD66937 15,000 Vet LI 1 8,000 Ibs
Ford : FASU2003 | IFDXUFAGEXIEAZQ036 CC29821 15,000 Whent LIt | 3,000 {bs
Intermational | 470042001 1 IHISCABK41HIS8132 CC51428 18,000 Flatsed $.000 bs
International | 430072002 1 IHTMMAAMIZIS24568 CRA3I 18,000 Flatbed 8.000 ibs
Ford FASO/3606 | IFDXFAGPAGECA6842 CEQTT58 16500 Wieel Lift | 8000 1bs
Hino 2582007 1 SPYNIBIP272S50206 CDRI3A | 25,500 Flatbed 3,000 ibs
Hino 2582007 | SPYNISIP4T2850207 CES2033 25 500 Fiatbed 8,000 1bs

RFP # 08-059
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BANIPMENT INC st 3435 £ Elwood 5t 0 Phocnix » AZ o $5040

] AB0-557.Fodd (9633) v 480-557-6340 (Fax) o 800-524-5535 (Toll Free)

Qctober 2, 2007

To Whon it May Concem:

Plese accept this letior as confirmation of a purchese ordr made by ACT Towing LLC, dba Al
City Towing, for the acquisiion of tve {2) additionst medinm duty wreckers.

The anticipated dokivesy date for the above wills i3 projecied to be on or before Octobex 31,
2007, ‘There are e contingencics sssocleted with this order. The vehicle identification nuombers
(VIN) and a brief description of the trucks are invluded on the attached purchase orders.

ACT Toving, LLC, dba All City Towing, has entered bnto 2 condifional porchase agretiant
with Todd Byuipraest, Ing. for the purchage of one {1) heavy duty wrecker. The delivery of this
vehicle would be made within 10 days, provided All City Towing received a successfidd notice of
award in conneetion with REP 08039, We provide our compmituaent to All City Towing that we
have e sbility to accommodate the above orders withow delay.

Should you have further quostions selating to this matter, please do not hesitate o contact nte
directly at the number(s) licted sbove. ‘ '

Sincerely,

7

Todd Grone:
Todd Equipment
Presidert/Owner



EQWPMENT, }ING

805 North Mﬂ!er bﬁve Tempe, A7 B5281 . :
W 1*333*524.5535 43{}_55?.‘;@5& Fax 430..!“5‘}.5330, SO MO ORIy

QUOTATION RO,

COMPANY NAME  [RGTYomNG g™ "

ADDRESS RSB T | gy R T
Foon S ——T
oowTAcT {8 e Tm—"—"— e | EAX {oogdBtipt ©
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TODL BOX: SIDE MGUNY oavERSEE " T _; Y oSt
UGHT PYLON: L .. SorauEmskas, T
q onT R [BTATOR | swiTon eaEL. NEL 1 WORKuSHIS: wagm%@xm
MGNETIC TOW UGHTE: RO, e o] TSP T
worgs S ] wopcommRore T
BHIDAL CHA: o e i) . dweERogzeoe | T T
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TRROTTLE CONTROL: CRSE | rRaeRKON W] STRETGH [T SHORTEN
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PAINT: o o ! il W
OMEROPTING, 2 sm;;wmwma1%3@@&&3}5&1‘:&?&%%tserwmsnamvaé """"””"J
SAFETY 1€ DOWI STRAPS AND RATCHETS KD SAFETY CHARE ETARDARD. _ .
FXTRA 25 THNEL TOOL GORWITH AR SFOGLINSTALLEG ~ . o o
WEST CERET ARCH KG 3 ) T
FISERGLASS FERERETTES 1 ettt 5 sorstes v o+ oo
crasEim  ERTENG 280§ eI, BB DIESEL, ViR ACLISON AUTO, V5, ONE FUBL iRt A e CE MATER {
SRR BRAKES,T00 G, 255 701 220 TREST JTERRDRN CHABES, viesERGRTRBRTAT
TRA{}E& *wmmammwmﬁmmmmm ' o e T
L _ . e — O SUOTE: T'"'"W
TOTAL, AND BALARCESVE DOEST  INCLUDE LIDGNAR PRES, 55?95?5 AOUNT
! “BALANGE DUE W
R = e AU Al AT PERMICHR NI, AR o N Lt

ACUEPTAHCE O QUDTATION < THE ABOVE PRICES, SPEGIFICATIONS AND CORTITING ARE SATISFACTORY AHD HERERY ACCEPTED.

SIGNATURE

. LI S PN,

e T S .
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} pamn e e R COERRGHY, e

OTEROPTIONS: (55246 O FRANE FORRS, | SoT SPRING LIEFATTATGRWENTS, T 86T 3F TG RIBRAE
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{AiR BRI 700" O, E5 TOR £2.5 1IRGS/ JEILDAN CHASSR, mspmmﬁiiﬁsw i

TR NS TRABE PLATNIM COSTOMER DISGOURT. P

e ' e | TOTAL QULTE: W
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CHASE €

Corober 3, 26067

City of Tompe

Dear Slts,

This Jetter Is wiitten to share with you cur experience with ACT Towing, LLC. They sre
a vahied cHent of Chase Bank, NA. Their current credit relationship consists of a

£750,000 Equipment Line of Credit and a $250,000 Operating Line of Credit. These
credit facilities have been maintained as agreed.

I am also writing to infonm you that the Company has the financial capacity 1 acquire the
necessary equipment fo fulfill the towing contract {hey are bidding for the City of Tempe.

Sincerety,

Ll %E«rﬁww{%

Douglas Droluman
Senfor Viee President
Chase Bank, NA.

Chase BapkiisA, MLA, - Business Banking - AZ1 104, 204 8, Contrplfove,, Phoeaik AT BI004
Facsimmite: GO2 221 1453



SUB-CONTRACTOR AVAILABILITY

All City Towing has made the necessary financial and equipment avangements

towards seeuring 2 brand new heavy duty wrecker in satistaction of the terms and

conditions RFP 08-039. We reeognize the need for this plece of equipment to
appropriately service the City of Tempe.

A additional measure of security, we have obtained a commitment of a highly
qualified and repurable independent heavy duty towing firm, Monster Heavy
Towing and Recovery. This company would only be used in the rare event that
our brand new hesvy duty wrecker was upgvailable,

Antached for your reference is & copy of Monster Heavy Towing and Recovery's
commitmnent letter and equipment Hst. '



P.0 Box 20863 Phoenix AZ. 85036
17507 E. Oxchid Ln. Cilbert AZ 852086
(380)279-9890 (480)283-3991

Cetober 3, 2007

Mr. Jeffrey Dunn
Al City Towing
261 £. 10% Drive
Mesa, AZ 85210

Ret Sub-Contractor for City of Tempe RFF 08-03%

Pear My, Dunn,

This letter will serve Yo confirm our intent 1o provide heavy duty towing service on a sub-

contractor basis to Al City Towing as required under the terms and condnions ol the City
of Termpe RFP (8-0139. :

As discussed we are licensed by the Depariment of Transportation and we currently have
a fleet of two (2} heavy duty wreckess. | have enclosed our equipment Bst and
Department of Transportation mambers for your reference,

We thank you in advance for this opportunity and look forward w serving both your
organization and the City of Tempe.

Sinterely, —
' e

.
AT AT ey et P

David Sweotmp
President & '
Monster Heavy Towing & Recovery, LLC.



Monster Heavy Towing & Recovery LLC,

AZDOT #1641138
Equipment list

1 1994 Kenworth with Vylcan V70 Heavy Wreeker Deck
Vi I XK WDRINIRS616136

2 1999 Freightiner with Viican V100 Heavy Wrecker Deck
ViniFUPCDZBIXLAIG214



PRINCIPAL BACKGROUND INFORMATION



Janet .Rush Bio

danet Rush Principal Officer of ACT Towing, LLC moved from the Chicago area
1w Arizona in 1991 with her husband Dan and son facob. As a husband and wife
(earn, they began their entrepreneucial vision in the auto recycling industry, leter
expanding into the lowing, property management and me1al recycling industries,
Fifieen (15} vears and three {3) children later, Jane! continues to remoin active in
the businesses. as well as spending time contributing to our Jocal comemunities.

Janet is the proud reciplent of the 2005 Overall Smazll Business of the Year, the
1999 Entrepreneurial Mother of the Year, and volunieers her time 25 the
Brownie/Girt Scow Troop Leader {2002-2007); Brophy Mothers Guild

Chairperson Student Activities (2005-2007): and regutar panicipetion in the fooal
chureh.

REP = 08-639
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Charles Kilpatrick Bio

Charles Kilpatrick Is Chief Financiel Officer of ACT Towing, LLC. He holds both a
achelor's degree in Accounting and a Masters degree in Taxation, graduating first in
his cless {graduate). He successfully passed the CPA exam on his fist attemipt; of which,
only 10% of candidmes achieve. He spemt five (5) years of his career in public
accounling with a reputable local fixm In Arizons and now is employed full-time by ACT
Towing. He is also bilingeal in English snd Prench.

Cuarrently, Chayles i{iipatﬁck manages a staff of five (3) accounting profeasiaﬁais. His
depariment is focused on ensuring the fnancial accuracy of ACT Towing, LLC and

compliance with the most up-to-date regulation requirements in the sccouniing
prifession.

REP 08039
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KEY PERSONNEL,



= Jeffrey Dunn — | Year ~ General Manager

s Ren Wood ~2 Yéam ~ Crencral Sales Manager

= Swanne Scoleri ~ 1 Year ~ Divisional Manager

n  Danny Nééhaiek -9 Years — Transportation Manager

»  Florence Tess — 8 Years — Office Supervisor

*  Dalene Rice ~ 12 Years « %iu;nan Resources Coordinator

»  Kristine Aleckson ~9 Years - Abandon Vehicle Supervisor
«  Justin Peamé — 5 Years — Dispatch Supervisor

v Gury Krueyenski - 3 Years ~ Inventory Supervigor

= Randy King — 4 Years — Inventory Supervisor

B Peypy Dufur - 4 Years — Actounis Receivable _

RFF 4 08-039 Tempe boft



- CATEGORY I — REVISED PRICE SHERT

(POLICE TOWING)



Revised Price Sheet 08/18/07

Guantiies are estimabes only and will be used for syaluation purposes — actual guantites will vary
Prices are to include 8l necessary equipment, fees and charges for the privcessing of paperwork,

Category I - Folice Towing

I Descrption I Tategory TGuartity | Gosl | Exended
1. Tota) tow Fee - Indluding windhing, standly .
time, doling, the first 24 hours of storage and _ Under 10.000# 4860 en g 1300 47250000
mileage fees for owing to any locatioh within
- the City of Tempe or tonbraciors desighated 10,001 # to 28 DODE 516ea § 2000 41548000
storage yard, .
Z8001# and sbove 24 ea $ 0000 $ 240000
2. Misage Fee, per mile, for mileage In excess of ' '
that from point of pickup 1o storage fecilty (F Under 10,0008 AB800mi  § 280 4 1186000
outside the City of Tempe).
0,001 # 10 26,0008 W0mi % 280 % 175000

26,001 andabove  120mi 4 400 ¢ 480,00

3. Open lot - #fer hours, Saturday, Sunday and
Melitavs, : 100 ea
4. Storage fee, per 24 hour peiod, beyond initial
24 hows induded In itemn 1. Undler 10,0004 2,283 hrs

30,46 J0G0.00
$.2

17.00 4 39.015.00

10.001 #10 26,0008 378hs . 00 ¢ SE70001

4. Hook up ony (no tow, eg eked bumpers on

vehices) Under 10.000# 255 ea 0,00

0.00

10.001 # to 26,0004 B0pa 0.0 2.00

26,001 and above 1 ga 0.00

75.00

00 |
7800

5. Hourly upcharge for caral towing. |
¥ upchere Under 10,0008 thrs

$
3
$
;2
26,001 andabove  48hrs g 8O0 ¢ 72000
$
s
$
4
% TEG6

Ly A R A U

10,001 3 to 26,0004 1 hrs 75,00

28001 andabove  thre g 000 4 000
75.00 5,
Under 10,0008 Ths g 000 g TR0

PO AL AW SR T R PR
8. Hourly upcharge for roll over eprighting.

10,001 # to 26,0004 1he g (2 o 7500

96,001# andabove g g ‘0000 o 0000




CATEGORY H - REVISED PRICE SHEET

(CITY VEHICLE TOWING)



Ravised Price Sheet 09/18/07
Category 11 - City Vehicle Towing

T Description 1 Celegory {Quantily 1| Cost 1 Extended
1. Tolal tow Fee - Inchuding winching, standly
tirpe, doling and mileage fees for fowing to any  _Under 10,0008 7i6ea  § 2500 4540000
ocation within the City of Tempe.

10001 #10 26,0006  Sdea  § 2500 5135000

96,001# and above 90ea 312503 41125000
2, Mieage fee, per mile, for towing outside of ,
Tempe City limits, | Under 10,0008 5407 ¢ 400 218000

10,601 # 10 25,.000% 136m g A0 4 54000

280018 andsbove  225mf  § 560 4112600

3. Hourly upcharge for canal towing.

Under 10.000# 1hr ¢ 7803 g I500
10,001 # o 28 0008 1 hr $ 7503 & 7500
. 26.001% and above the 410003 4 0000 §
4. Hourly upcharge for roll over uprighting. Under 10,0006 - 4 7500 & 7500
10,001 # to 26,000# 1hr  $. 7500 ¢ TRO0

286 0012 and ghove 1 hr £400.00 & 40000




 CATEGORY JII - REVISED PRICE SHEET

(ADDITIONAL SERVICES OFFERED)



Revised Price Sheet 08/18/07

Category XK1 - Additional Services Offered
List any additions! sendces your firm will offer and assoctated costs
Add pages If necessary

S | Bresenpion e

H
4

Jump Star; | %4000

Tire Change £40.50

tock Out ‘ | - $40.90

sl oWl

-

1 Galioh Gas Delivery | £40.,00

o o

wf o ~




PRICE SHEET — PG 33



Company Name: ACT Towing, LLC

PRICE SHEET

* State correct jurisdiction to receive sales tax an the Vendor's Bid Offer, ferm ¢5-P201 B)
icludead in this Invitation for Bid document,

1855 prompl payiments discourt terms of 15 % 45 daysf or Net |30  days. {To apply after receipt and
acceptance of an temized monthiy. ﬁtat&mant} For bid gvaluation purposes, the City cannot utiize pricing
disoounts based upon payments baing made in kss then 30 days from recelpt of statement,

Qrdering and Inyoice Instruciions

In order fo facitate intemnal control and accounting, sach City Depanimiert will order and must be involeed
separately. Monthly invoices must be segregated by City Department number and msiled or deliversd d;rectly o
the City Customer Department. For most meterials, there witt ke betwesn three - (3} and six - (6} ordering
gepantments, At the time an order is placed, e contractor must obtain the ondeting d&panmem‘s cost center
numbers for billing purposes. The use of the deparment’s cost cenfer numbers will be in addition to the
pmchase order number, Once a month, the contractor shal subinit a consclidated statement which shall #terize
the invoice numbers, invoice dale, invaice amounts, ard the tolal amount bified 1o Accounting. Discount offering

will be based upon days from receipt of the consolidated monthly statemant. involoe(s) shall not show previous
balances,

Invoices shall inchude:

4, Listing Of Al Delivery/Pickup Receint Numbers Being involced.
2. Total Cost Por ltem

3, Applicatts Tax,

4, Payment Terms,

5. Blanket Purchage Order Number.

Involoes that do not follow the above minimum involcing requitements will not be pald.  Payment must be
applied o only invoices referenced on check/payment slub.  The City reserves the right to &l conlracted

vendor for researching invoices that have been pald, but not properdy applied by vendor acooun! receivables
office.

Statoment malling address: Chlty of Tempe
Ageourding {see helow for your contact)
£.0, Box 5002
Tempe, Aritona 85280

Apcounting Contacts: Ceollia Miller Lefters A-C
Ramona Zapisn Letiers O
Panny Brophy Letters P-2

(HIFRFPE-I002)

RFP 08-039 33



METHODOLOGY



We routinely meet and/or exceed the response time requirements assovinted with other Jocal
mumicipality contracts we are privileged to hold, Our existing practice is 10 place each police
regsesicd tw at the top of the priority st to ensure we are delivering timely and efficlent service,
Qur digpatch center is open 24 hours a day/365 days a year 10 ensuxe guality service is being delivered.

We make every effort to provide exceptional service without jeopardizing the safety of the molorin
public,

All City Towing is adept in all areas of performance quality standards, Qur organization has
engountered numerous variables with regards to rmmicipality requests and we are very confident in
our ability to deliver the expected results, Qur state-of+the-a1 equipment, Global Positioning System

(GPS) units and computerized disparching system provides us with the unparaileled ability and
experience to deliver the desired resuits.

Al City Towing's business platform has been developed around fumishing sxceptional costomer

servipe. The financial and mupan resource commitments we have and continue to make, aflows our
organization o distinguish purselves as a leader in the towing industry.

HFEP ¥ GR.05 Tempe 1ofl



RESPONSE TIMES — FINANCIAL IMPLICATIONS



We are currently aversging a dispatch and airival ime of 21 minutes per cell, This dala compiled with

the information we obtained from the Tempe Police Departient website has atlowed us 1o develop the
- example below, We are able to dellver significant savings 10 1he end user with our abiliy to maintain

these resuls. This aliows the officers to respond to the next call and provides added value 10 the City

and its citizens. The cxhibit deteiled below is just one example of why we believe All City Towing
should be awarded this commract,

Assumptions

Officer New Hire Balary: $54,010 (pér City of Tempe website)
Cfficer after 2 weeks of Academy:  $56,711 (per City of Tempe website)

* Salary of 356,71 Ifyear = $1,090.60/wveek

o $1,090.60/week = $27.26/Bour (predicated on 46 hours)
o $2726/our = 45/ minute

Officer pay - 2 officers or scene x 45/minute = .90 conts/minute per accident
Arrival time « 21 minutes versus 30 minute (per RFP) = O minutes sarly

Einancial Impact

Savings - & minutesfaceident x ASAninute with 2 officers on scene = $8.10 savingsfaccident

$8.10 per accident x 450 average tows per momth (per Temgpe RFP) = $3,645.00 savings/month
$3,645.00 x 12 months = $41,580.00 savings/year

$41,580/vear x 5 years = $267,960.00 (e of confract savings)

* above culculations were determined nsing data oblained from the Tempe Police Department website.

REP # 08-039 Tempe 1of1



CUSTOMER SERVICE




1. Biiling Inguniries:

Basic billing Inquirles can be handled through almost any employes ox customer service
representative answering the telephons at Al City Towing. Billing inguiries vequiring
detailed information axe dirested 10 owr senior staff and office management, These are
handled and typioally resolved the same day of the inquiry,

2. Service Inguiries:

Our entite staff at All City Towing is very adept at service inguiries. We understand that
service is our business. Any service fem or issue needing attontion is taken very serionsly
and addressed immuediately. We will atternpt to resolve any service issue the same day;

however, some items require research and additional time may be needed to properly address
the issue.

3. Complaints:

Our preference 35 10 recéive and address any complaints in wiiting. This ensures a
documented account of what we have done or plan to do to resolve the customer’s jssue.

REP i 08139 Teomnpe ¥ ot



SAFETY POLICIES



1t is mandstory that al} deivers performing emergency vehicle recoverics wear the conpany-
provided safety vest, All hazard lights are required (o be inoperation while working an
emergency seene from beginnibg to completion. Additionally, each buck is equipped with the
required clean-up equipment {0 ensure the scene is free of accident-related debris 2fler the
vehicle(s) have ieen remaoved,
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RECRUITMENT AND TRAINING PROGRAM



Prospective tow truck operators are recruited through cwitent employee referrals as well as
newspaper and internet classifieds. Al candidates are invited fo submit an application for
consideration. All qualified applicants are then interviewed by the Transportation Manager and
the General Mariager, Al applicants are reguired to provide a current 3%-month Motor Vehicle
Report as well as pass a mandatory drug soreening and ADOT physical. |

Assuming a successful applicationfinterview process, the applicant then begins three {3) vieeks
of driver safety training with our sentor drivers, who have well over fifty (50) combined years of
towing experience. Week one is 3 “ride along” week with & senior driver - learning accounts as
well as policies and procedures, The following two (2) weeks are a driving and safety training
ride atong with the senjordrivers. Once the three (3) week training has been completed, the
driver must pass a road and safety test with the Transpostation Manager. Al drivers are requived
to attend monthly safery meetings throughout the year,

REP # 48-039 Tempe b oft



ANTLDRUG POLICY




DRUG & ALCOHOL POLICY

ACT Towing LLC, DBA All City Towing has vitel interests in ensuring safety, health and
efficient working environment for our employees, their co-workers and the general public. The
unlawiul or improper presence or bse of sontrotled substances or alcobol in the workplace
presents a danger for evervone, For these yessons, we have established a condition of

employment and continued employment with All City Towing for the following substanee abuse
policy,

Employees are prohibited from reporling o work or working while using iHegal or unauthorized
drugs. Employees are prohibited from reporting 10 work o working when the employee uses
any drugs, except when the use Is pursuant to a doctor’s orders and the doctor advised the

employee that 1he substance does not adversely affect the amployee’s ability 10 safely 1}erf<>1m
his or her duties,

Employees are prohibited from engaging in the unlawiul or unauthorized manufacture,
distribution, sale or possession of illegal drugs and alcoho! in the workplaze including All City
Towing paid time, on All City Towing premises, in All City Towing vehicles or while engaged
in All City Towing activities. Employees are prohibited fiom reporting for duty or remaining on
duty with any alcohol in their systems. Employees are also prohibited from consuming atechol
during working hours, including meal #ime and break periods. This does not include the
suthorized use of alcohol at Company-spensored funttions or activities.

Your empioyment or contirued employment with All City Towing is conditioned upon your full
cotaphanse with the foregoing substance abuse policy, Any viclation of this policy may result in
digciplinary action, up 10 and including discharge. Furthermore, any employee who viclaws this
policy who is subject to discharge may be permitied, in lieu of discharge, All City Towing's sole
diseretion, 1o participate in and sugcessfolly complete an appropriate treatment, counseling, or
rehabilisation program as recormmended by a substance abuge professional as & condition of
continued employment ard in accordance with applicable federal, state, and local laws. All City

Towing sssures that any information ooncerning an individual’s drug or alcoho! use will remain
confidential.

Consistent with 18 equal and fair employment policy, All Uity Towing maintaing a policy of
non-discrimination and reasonable accommodation with respect to recovering addicts and
aleoholics, and those having & medical history rcﬂmtmg treatment for substance abuse
conditions, We encourage employees 10 seek assistance before their drug or alcohol use renders
them unable to perform their essential job functions or jeopardizes the health and safety of
themsedves or others, Al City Towing will attempt to assist its employees thwough referrals to
reliabilitation, appropriate Ieaves of absence and other messures consistent with Ml City
Towing’s policies and applicable federal, state or locat laws,

{FP £ 08-03% Tempe tol2



All City Towing further reserves the right to take any and ali appropriate and lawful actions
necessary 1o ehforce this substance abuse polivy including, bul not Hmnited to, the inspection of
Company issued lockers, desks, vehicles or other suspected areas of concealment,

Al new hires and current emploveces ars su&z;mt to the Company’s drug and aloohol testing
proceduwres. Testing shall be done from time © time, on a random basis, “Drug” mesns any
substance considered unlawfu) under the controted substance act (21 United States Code Sec
812) or the metabolite of the sabstance. “Aleohol” means cthanol, izopropancl, or methanol.

An appropriate drug testing company and site will be used 10 administer this program, Any
employee who refuses o be tested when randomly selected may be subject 10 termination from
employment. - Any adverse test results may subject the employee to termination, Every
empioyee will have the right to regnest their respective test results. All test resulis will remain

strietly confidential, with results discussed solely between a designated Company official and the
employee.

Within the terms of this policy, the Company may require the collection and testing of samples
~ for any job-related purposes consistent with business necessity incinding:

Investigation of possible individual impainnens,

Ivestipation of sevidents in the workplace or anytime while on duty,

Maintain safery for employees, customers, cilents, or publie,

Maintenance of productivity, quality of preducts or sexvices or security of propesty or
information,

5. Reasoneble suspicion that an employee may be affacted by the use of drugs or alcohol
and that the use may adversely affect job performance or work environment.

P

This policy represents management guidelines only and should not be interpreted as a contract of
employment.

1 have read and been given & copy of this policy, and understand its provisions,

Employee Signature Date

REP 4 03-0)9 Tempo 2 et



ADDITIONAL REFERENCES



ADDITIONAL REFERENCES

AMI Bquipment Service — Angie Pleasants
Gilbort, AZ -
430-844.0403

Berge Ford — Jim Cruncher
Mesa, AZ
480-497-1111

Brown & Evans Distribution - Wayne Brown
Mesa, Arizona
480-962-6111

Brown & Brewn Chevrolet ~ Matl Brown
Mesa, Arizona
480-833-3456

Capital Vans & Equipment - Jokmy Hooper
Phoenix, AZ
6(2-639-1718

i.enhaxt’s Ace Hardware — Ken Tenhagt
Mesa, AL
480-969-5581

Todd Equipment ~ Todd Grone
Tempe, Arizona
4806-557-3633

Whitton Phumbing — Garron Cadiente
Mesa, AZ
4B80-892-6159

YMCA - Damen Olson
Maoesa, AZ
480-969-8166
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