CITY OF TEMPE
DEVELOPMENT REVIEW COMMISSION

Meeting Date: 08/14/2018
Agenda Item: 5

ACTION: Request a Use Permit to allow a car wash in the PCC-2 (Planned Commercial Center General) zoning district
and a Development Plan Review for a new 5,648 square-foot building for CLEAN FREAK CAR WASH, located at 1604 East
Southern Avenue. The applicant is Larson Associates Architects, Inc.

FISCAL IMPACT: There is no fiscal impact on City funds.
RECOMMENDATION:

Approve, subject to conditions

BACKGROUND INFORMATION: CLEAN FREAK CAR WASH (PL180052) is a proposed express (automatic) car wash
facility with self-serve vacuum stations. The request includes the following:
ZUP180022
DPR180027

Use Permit to allow a car wash in the PCC-2 zoning district.
Development Plan Review including a site plan, building elevations and landscape plan.
Existing Property Owner
Applicant
Zoning District
Net site area
Total Building Area
Lot Coverage
Building Height
Building Setbacks
Landscape area
Vehicle Parking
Bicycle Parking

ATTACHMENTS: Development Project File
STAFF CONTACT(S): Obenia Kingsby II, Planner II (480) 858-2394
Department Director: Chad Weaver, Community Development Director
Legal review by: N/A
Prepared by: Obenia Kingsby II, Planner II
Reviewed by: Suparna Dasgupta, Principal Planner

Southern Palms Station, LLC
Lance Meinhold, Larson Associates Architects,
Inc.
PCC-2
1.33 acres (57,770 SF)
5,648 SF
9.77% (50% maximum allowed)
27’-9” (40’-0” maximum allowed)
33’-0” front, 62’-8” west side, 289’-10” east side,
48’-2” rear (0’, 30’, 30’, 30’ minimums)
32.50% (15% minimum required)
40 spaces provided (19 minimum required)
4 spaces provided (4 minimum required)

COMMENTS:
This site is located between on the northwest corner of Southern Avenue and Butte Avenue, approximately 580 feet west of
McClintock Drive. There is an existing building (restaurant use) on-site which will be demolished and replaced with the new
car wash facility.
This request includes the following:
1. Use Permit to allow a car wash in the PCC-2 zoning district
2. Development Plan Review which including a site plan, building elevations and landscape plan for a new 5,648
square-foot building.
The applicant is requesting the Development Review Commission take action on the items listed above.
SITE PLAN REVIEW
Three (3) Site Plan Reviews have been completed for this project, one preliminary review (07/05/17) and two formal reviews
(02/28/18 and 05/23/19). The majority of comments for this project were requests such as providing more detailed plans,
correcting errors, presenting the project data/plans more clearly, and design recommendations.
Significant comments were that the applicant reduce the amount of orange and blue paint applied to the building, incorporate
more glass (spandrel and/or tinted) along the Southern Avenue elevation and for the self-serve vacuum stations to not have
fabric shade canopies. The applicant was amenable to staff’s recommendation and opted to not have shade devices over the
vacuum stations.
PUBLIC INPUT
A neighborhood meeting is not required for this project; but the applicant voluntarily conducted two meetings on July 11,
2018 and July 26, 2018, see Attachments 41-48 to review a summary of those meetings. Staff did not receive any public
input prior to completion of this report.
PROJECT ANALYSIS
CHARACTER AREA PLAN
The site is located within the boundaries of the Alameda Character Area Plan and project will comply with the following
Character Area principles:




Streetscapes: plan provides for parking lot screen walls and street trees along Southern Avenue. Fan West Ash
trees are proposed along the street frontage and are mixed in with existing Olive trees that are too remain. The
applicant is also, maintaining grass along the street frontage fore ground cover and to remain consistent with the
overall plaza landscape design. Also, the combination of streetscape and uniquely angled roof design creates
visual interest.
Landscape Treatment: plan is providing a biodiverse plant palette which help prevent single-specie die-off from
disease or pest infestations.

USE PERMIT
The requested Use Permit, is required to allow a car wash within the PCC-2 zoning district. The applicant is proposing an
express (automatic) car wash and expects to service on average 450-500 vehicles per day.
Section 6-308 E Approval criteria for Use Permit (in italics):
1. Any significant increase in vehicular or pedestrian traffic. The previous use on this site has not been in operation for
almost two years, so the proposed carwash will increase vehicular traffic. This will be an express carwash and is not
anticipated to be a destination business, but rather draw in customers that are already in the area.
2. Nuisance arising from the emission of odor, dust, gas, noise, vibration, smoke, heat or glare at a level exceeding that of
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ambient conditions. There are no nuisances that are expected to arise from the emissions of odor, dust, gas, noise,
vibration, smoke, heat or glare that exceeds ambient conditions. The applicant had a noise study completed by a
professional and the findings show that the project will comply the City of Tempe noise ordinance, in the Tempe City
Code, Chapter 20.
3. Contribution to the deterioration of the neighborhood or to the downgrading of property values, the proposed use is not in
conflict with the goals objectives or policies for rehabilitation, redevelopment or conservation as set forth in the city’s
adopted plans or General Plan. The site is located within a commercial plaza and the closest residential developments
are located directly across the street on Southern Avenue. Southern Avenue is an arterial street with a right-of-way width
of approximately 110 feet. There are no known negative impacts to the surrounding neighborhood.
4. Compatibility with existing surrounding structures and uses. The project is proposed near other businesses that are
dependent on vehicular traffic, as mentioned above this site is located in a commercial plaza. The building is an exterior
pad of the plaza and has a design, which is different than the main building but will meet the development standards of
the zoning district and Development Plan Review approval criteria.
5. Adequate control of disruptive behavior both inside and outside the premises which may create a nuisance to the
surrounding area or general public. The car wash use is not expected to have issues related to disruptive behavior. The
business will have video surveillance, employees present during hours of operation and signs requesting reasonable
noise levels from customers. During non-operational hours, the tunnel will be secured with doors to prevent entrance.
The manner of conduct and the building for the proposed use will not be detrimental to persons residing or working in the
vicinity, to adjacent property, to the neighborhood, or to the public welfare in general, and that the use will be in full
conformity to any conditions, requirement or standards prescribed therefore by this code.
DEVELOPMENT PLAN REVIEW
Site Plan
The lot is approximately 1.33 acres in size and is a pad of a shopping plaza. The site will be accessed for the primary outer
dive aisle of the plaza and the plaza itself has a total of seven driveways along Southern Avenue and McClintock Drive. The
building is oriented with the car wash tunnel running west to east with the office and pay stations on the north side of site.
The self-serve vacuum stations are to the east of the building and are not covered with shade devices.
Building Elevations
The building is single-story, proposed at 27’-9” to top-of-roof. Primary materials consist of integral colored CMU,
painted/scored stucco and glass (spandrel and tinted). The roof has a unique obtuse angled roof, which will be visible from
Southern Avenue. The building is accented with blue and orange stucco. A condition of approval has been added to remove
the blue stucco banding under angled roof eaves.
Landscape Plan
The applicant is proposing approximately 33% landscape coverage. There are mature Olive trees and fan palms existing on
site which are shown to remain with new Fan West Ash trees added along the frontages and Texas Mountain Laurel in the
parking lot landscape areas. Staff has added a condition requiring that the landscape island adjacent to ADA parking stall
meet minimal requirements.
Section 6-306 D Approval criteria for Development Plan Review (in italics):
1. Placement, form, and articulation of buildings and structures provide variety in the streetscape; the buildings are
designed with variation in materials, colors, fenestration, and wall planes on all elevations. The design provides variety in
the streetscapes.
2. Building design and orientation, together with landscape, combine to mitigate heat gain/retention while providing shade
for energy conservation and human comfort; landscaping, building overhangs and canopies provide shade to the
majority of pedestrian areas and will assist in mitigating heat gain/retention and energy conservation.
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3. Materials are of a superior quality, providing detail appropriate with their location and function while complementing the
surroundings; the proposed materials are appropriate for their location. The primary materials proposed are integral
colored CMU, stucco and glass (spandrel and vision).
4. Buildings, structures, and landscape elements are appropriately scaled, relative to the site and surroundings; landscape
and building elements are appropriately scaled to site.
5. Large building masses are sufficiently articulated so as to relieve monotony and create a sense of movement, resulting
in a well-defined base and top, featuring an enhanced pedestrian experience at and near street level; there is a relief in
monotony by changes in the horizontal and vertical planes and integration of various materials.
6. Building facades provide architectural detail and interest overall with visibility at street level (in particular, special
treatment of windows, entries and walkways with particular attention to proportionality, scale, materials, rhythm, etc.)
while responding to varying climatic and contextual conditions; architectural details are appropriate to the scale and
context of the site and surroundings.
7. Plans take into account pleasant and convenient access to multi-modal transportation options and support the potential
for transit patronage; there is access to mass transit, a bus stop is located along the frontage of site.
8. Vehicular circulation is designed to minimize conflicts with pedestrian access and circulation, and with surrounding
residential uses; pedestrian and vehicular paths on-site are minimal and only occurs at safe locations.
9. Plans appropriately integrate Crime Prevention Through Environmental Design principles such as territoriality, natural
surveillance, access control, activity support, and maintenance; plans have been reviewed by the Police Department,
and comments provided to applicant. The height of proposed landscaping adjacent to the public sidewalks will comply
with CPTED principles. The applicant is proposing 24-hour video surveillance on the site and car wash tunnel will be
closed off with a roll-up door during non-operational hours.
10. Landscape accents and provides delineation from parking, buildings, driveways and pathways; landscape islands and
hardscape have been implemented appropriately to provide delineation from parking, buildings and driveways.
11. Signs have design, scale, proportion, location and color compatible with the design, colors, orientation and materials of
the building or site on which they are located; signs are subject to a separate plan review.
12. Lighting is compatible with the proposed building(s) and adjoining buildings and uses, and does not create negative
effects. Lighting must comply with current code requirements to meet minimum illumination levels and be non-intrusive
to adjacent properties.
REASONS FOR APPROVAL:
1. The project will meet the development standards required under the Zoning and Development Code.
2. The proposed project meets the approval criteria for a Use Permit and Development Plan Review.
Based on the information provided and the above analysis, staff recommends approval of the requested Use Permit and
Development Plan Review. This request meets the required criteria and will conform to the conditions.
USE PERMIT (ZUP180022) CONDITIONS OF APPROVAL: (Non-standard conditions are identified in bold)
EACH NUMBERED ITEM IS A CONDITION OF APPROVAL. THE DECISION-MAKING BODY MAY MODIFY, DELETE OR ADD TO THESE
CONDITIONS.

1. The Use Permit is valid for Clean Freak Car Wash and may be transferable to successors in interest through an
administrative review with the Community Development Director, or designee.
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2. This Use Permit is valid only after a Building Permit has been obtained, the required inspections have been completed,
and a Final Inspection has been passed.
3. Any intensification or expansion of use shall require a new Use Permit.
4. Hours of operation are between 7:00am – 7:00pm daily.
5. Blowers at the end of car wash tunnel must be shielded to assist in deflecting noise back into the site and away
from adjacent properties to the greatest extent possible.
6. Vacuum equipment must be housed indoors (remote), away from the vacuum stations.
7. Post signs near vacuum stations informing customers to lower the volume their vehicle speakers or any other
devices that emit noise.
8. Outdoor speakers are not allowed.
DEVELOPMENT PLAN REVIEW (DPR180027) CONDITIONS OF APPROVAL: (Non-standard conditions are identified
in bold)
EACH NUMBERED ITEM IS A CONDITION OF APPROVAL. THE DECISION-MAKING BODY MAY MODIFY, DELETE OR ADD TO THESE
CONDITIONS.
General
1. Except as modified by conditions, development shall be in substantial conformance with the plans stamped by architects
on the following dates: 06/18/18 (site plan), 06/11/18 (building elevations) and 06/14/18 (landscape plan). Minor
modifications may be reviewed through the plan check process of construction documents; major modifications will require
submittal of a Development Plan Review.
Site Plan
2. Portions of parking screen wall that are proposed to remain as a part of this development shall be restored or
replaced to match new parking screen walls.
3. Fabric shade canopies are not allowed for vacuum stations and/or parking stalls.
4. Provide gates of steel vertical picket, steel mesh, steel panel or similar construction. Where a gate has a screen function
and is completely opaque, provide vision portals for visual surveillance. Provide gates of height that match that of the
adjacent enclosure walls. Review gate hardware with Building Safety and Fire staff and design gate to resolve lock and
emergency ingress/egress features that may be required.
5. Utility equipment boxes for this development shall be finished in a neutral color (subject to utility provider approval) that
compliments the coloring of the buildings.
6. Place exterior, freestanding reduced pressure and double check backflow assemblies in pre-manufactured, pre-finished,
lockable cages (one assembly per cage). If backflow prevention or similar device is for a 3” or greater water line, delete
cage and provide a masonry or concrete screen wall following the requirements of Standard Detail T-214.
Building Elevations
7. The materials and colors are approved as presented:
Primary Building – Trenwyth (Mesastone) textured 8x8x16 block – Mission White
Wainscot – Old Castle (Superlite) split-face 8x8x16 block – Gray
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Roof Trim/Mechanical Room Doors/Vacuum Stations – painted Dunn Edwards, “Foggy Day” (DE6226)
Roof and Accent Banding – painted Dunn Edwards, “Ink Blotch” (DE5839)
Building Accent – painted Sherwin Williams, “Determined Orange” (SW6635)
Glazing – Pilkington – Low-E (gray tinted)
Glazing (south elevation/tunnel) – Pilkington – Spandrel (gray)
Window Frames – aluminum clear anodized
Provide primary building colors and materials with a light reflectance value of 75 percent or less.
8. Eliminate the blue accent stucco banding directly underneath slanted roof eaves and continue material
underneath this banding to the top of building façades.
9. Windows located on south elevation of building, along the car wash tunnel must be spandrel glass or have an
opacity of no less than 80%.
10. Provide secure roof access from the interior of the building. Do not expose roof access to public view.
11. Conceal roof drainage system within the interior of the building.
12. Incorporate lighting, address signs, and incidental equipment attachments (alarm klaxons, security cameras, etc.) where
exposed into the design of the building elevations. Exposed conduit, piping, or related materials is not permitted.
13. Locate the electrical service entrance section (S.E.S.) inside the building or inside a secure yard that is concealed from
public view.
14. Upper/lower divided glazing panels in exterior windows at grade level, where lower glass panes are part of a divided
pane glass curtain-wall system, shall be permitted only if laminated glazing at these locations is provided.
Lighting
15. Illuminate building entrances from dusk to dawn to assist with visual surveillance at these locations.
Landscape
16. Arterial street trees shall be a minimum of 36” box specimens and a minimum of 1 ½” caliper trunk.
17. Landscape island adjacent to ADA parking stalls shall meet landscape island requirements.
18. Irrigation notes:
a. Provide dedicated landscape water meter.
b. Provide pipe distribution system of buried rigid (polyvinylchloride), not flexible (polyethylene). Use of schedule 40
PVC mainline and class 315 PVC ½” feeder line is acceptable. Class 200 PVC feeder line may be used for sizes
greater than ½”. Provide details of water distribution system.
c. Locate valve controller in a vandal resistant housing.
d. Hardwire power source to controller (a receptacle connection is not allowed).
e. Controller valve wire conduit may be exposed if the controller remains in the mechanical yard.
f. Repair existing irrigation system (on site or in the adjacent public right of ways) where damaged by work of this
project. Provide temporary irrigation to existing landscape on site or in these frontages for period of time that
irrigation system is out of repair. Design irrigation so existing plants on site or in frontages are irrigated as part of
the reconfigured system at the conclusion of this construction.
19. Include requirement to de-compact soil in planting areas on site and in public right of way and remove construction
debris from planting areas prior to landscape installation.
20. Top dress planting areas with a rock or decomposed granite application. Provide rock or decomposed granite of 2”
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uniform thickness. Provide pre-emergence weed control application and do not underlay rock or decomposed granite
application with plastic.
Building Address Numerals
21. Provide address sign(s) on the building elevation facing the street to which the property is identified.
a. Conform to the following for building address signs:
1) Provide street number only, not the street name
2) Compose of 12” high, individual mount, metal reverse pan channel characters.
3) Self-illuminated or dedicated light source.
4) On multi-story buildings, locate no higher than the second level.
5) Coordinate address signs with trees, vines, or other landscaping, to avoid any potential visual obstruction.
6) Do not affix numbers or letters to elevation that might be mistaken for the address.
b. Utility meters shall utilize a minimum 1” number height in accordance with the applicable electrical code and utility
company standards.

CODE/ORDINANCE REQUIREMENTS:
THE BULLETED ITEMS REFER TO EXISTING CODE OR ORDINANCES THAT PLANNING STAFF OBSERVES ARE PERTINENT TO THIS CASE.
THE BULLET ITEMS ARE INCLUDED TO ALERT THE DESIGN TEAM AND ASSIST IN OBTAINING A BUILDING PERMIT AND ARE NOT AN
EXHAUSTIVE LIST.

SITE PLAN REVIEW: Verify all comments by all departments on each Preliminary Site Plan Review. If questions arise
related to specific comments, they should be directed to the appropriate department, and any necessary modifications
coordinated with all concerned parties, prior to application for building permit. Construction Documents submitted to the
Building Safety Division will be reviewed by planning staff to ensure consistency with this Design Review approval prior to
issuance of building permits.
DEADLINE: Development plan approval shall be void if the development is not commenced or if an application for a building
permit has not been submitted, whichever is applicable, within twelve (12) months after the approval is granted or within the
time stipulated by the decision-making body. The period of approval is extended upon the time review limitations set forth for
building permit applications, pursuant to Tempe Building Safety Administrative Code, Section 8-104.15. An expiration of
the building permit application will result in expiration of the development plan.
STANDARD DETAILS:
 Access to Tempe Supplement to the M.A.G. Uniform Standard Details and Specifications for Public Works
Construction, at this link: http://www.tempe.gov/city-hall/public-works/engineering/standards-details or purchase
book from the Public Works Engineering Division.
 Access to refuse enclosure details DS116 and DS118 and all other Development Services forms at this link:
http://www.tempe.gov/city-hall/community-development/building-safety/applications-forms. The enclosure details
are under Civil Engineering & Right of Way.
BASIS OF BUILDING HEIGHT: Measure height of buildings from top of curb at a point adjacent to the center of the front
property line.
WATER CONSERVATION: Under an agreement between the City of Tempe and the State of Arizona, Water Conservation
Reports are required for landscape and domestic water use for the non-residential components of this project. Have the
landscape architect and mechanical engineer prepare reports and submit them with the construction drawings during the
building plan check process. Report example is contained in Office Procedure Directive # 59. Refer to this link:
http://www.tempe.gov/home/showdocument?id=5327 . Contact the Public Works Department, Water Conservation Division
with questions regarding the purpose or content of the water conservation reports.
HISTORIC PRESERVATION: State and federal laws apply to the discovery of features or artifacts during site excavation
(typically, the discovery of human or associated funerary remains). Contact the Historic Preservation Officer with general
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questions. Where a discovery is made, contact the Arizona State Historical Museum for removal and repatriation of the
items.
POLICE DEPARTMENT SECURITY REQUIREMENTS:
 Design building entrance(s) to maximize visual surveillance of vicinity. Limit height of walls or landscape materials,
and design columns or corners to discourage ambush.
 Maintain distances of 20’-0” or greater between a pedestrian path of travel and any hidden area to allow for
increased reaction time and safety.
 Follow the design guidelines listed under appendix A of the Zoning and Development Code. In particular, reference
the CPTED principal listed under A-II Building Design Guidelines (C) as it relates to the location of pedestrian
environments and places of concealment.
 Provide a security vision panel at service and exit doors (except to rarely accessed equipment rooms) with a 3” wide
high strength plastic or laminated glass window, located between 43” and 66” from the bottom edge of the door.
TRAFFIC ENGINEERING:
 Provide 8’-0” wide public sidewalk along arterial roadways, or as required by Traffic Engineering Design Criteria and
Standard Details.
 Construct driveways in public right of way in conformance with Standard Detail T-320. Alternatively, the installation
of driveways with return type curbs as indicated, similar to Standard Detail T-319, requires permission of Public
Works, Traffic Engineering.
 Correctly indicate clear vision triangles at both driveways on the site and landscape plans. Identify speed limits for
adjacent streets at the site frontages. Begin sight triangle in driveways at point 15’-0” in back of face of curb.
Consult Intersection Sight Distance memo, available from Traffic Engineering if needed
www.tempe.gov/index.aspx?page=801. Do not locate site furnishings, screen walls or other visual obstructions
over 2’-0” tall (except canopy trees are allowed) within each clear vision triangle.
FIRE:



Clearly define the fire lanes. Ensure that there is at least a 20’-0” horizontal width, and a 14’-0” vertical clearance
from the fire lane surface to the underside of tree canopies or overhead structures. Layout and details of fire lanes
are subject to Fire Department approval.
Provide a fire command room(s) on the ground floor of the building(s). Verify size and location with Fire
Department.

CIVIL ENGINEERING:
 An Encroachment Permit or License Agreement must be obtained from the City for any projections into the right of
way or crossing of a public utility easement, prior to submittal of construction documents for building permit.
 Maintain a minimum clear distance of twenty-four (24) feet between the sidewalk level and any overhead structure.
 Underground utilities except high-voltage transmission line unless project inserts a structure under the transmission
line.
 Coordinate site layout with Utility provider(s) to provide adequate access easement(s).
 Clearly indicate property lines, the dimensional relation of the buildings to the property lines and the separation of
the buildings from each other.
 Verify location of any easements, or property restrictions, to ensure no conflict exists with the site layout or
foundation design.
 100-year onsite retention required for this property, coordinate design with requirements of the Engineering
Department.
SOLID WASTE SERVICES:
 Enclosure indicated on site plan is exclusively for refuse. Construct walls, pad and bollards in conformance with
standard detail DS-116 for a dual enclosure.
 Contact Public Works Sanitation Division to verify that vehicle maneuvering and access to the enclosure is
adequate. Refuse staging, collection and circulation must be on site; no backing onto or off of streets, alleys or
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paths of circulation.
Develop strategy for recycling collection and pick-up from site with Sanitation. Roll-outs may be allowed for
recycled materials. Coordinate storage area for recycling containers with overall site and landscape layout.
Gates for refuse enclosure(s) are not required, unless visible from the street. If gates are provided, the property
manager must arrange for gates to be open from 6:00am to 4:30pm on collection days.

PARKING SPACES:
 Verify conformance of accessible vehicle parking to the Americans with Disabilities Act and the Code of Federal
Regulations Implementing the Act. Refer to Building Safety ADA Accessible Parking Spaces Marking/Signage on
Private Development details.
 At parking areas, provide demarcated accessible aisle for disabled parking.
 Distribute bike parking areas nearest to main entrance(s). Provide parking loop/rack per standard detail T-578.
Provide 2’-0” by 6’-0” individual bicycle parking spaces. One loop may be used to separate two bike parking
spaces. Provide clearance between bike spaces and adjacent walkway to allow bike maneuvering in and out of
space without interfering with pedestrians, landscape materials or vehicles nearby.
ZONING AND DEVELOPMENT CODE:
 Specific requirements of the Zoning and Development Code (ZDC) are not listed as a condition of approval, but
will apply to any application. To avoid unnecessary review time and reduce the potential for multiple plan check
submittals, become familiar with the ZDC. Access the ZDC through www.tempe.gov/zoning or purchase from
Community Development.
LIGHTING:
 Design site security light in accordance with requirements of ZDC Part 4 Chapter 8 (Lighting) and ZDC Appendix E
(Photometric Plan).
 Indicate the location of all exterior light fixtures on the site, landscape and photometric plans. Avoid conflicts
between lights and trees or other site features in order to maintain illumination levels for exterior lighting.
LANDSCAPE:
 Trees shall be planted a minimum of 16’-0” from any existing or proposed public utility lines. The tree planting
separation requirements may be reduced to no less than 8’-0” from utility lines upon the installation of a linear root
barrier. Per Detail T-460, the root barrier shall be a continuous material, a minimum of 0.08” thick, installed to a
minimum depth of 4’-0” below grade. The root barrier shall extend 6’-0” on either side of the tree parallel to the utility
line for a minimum length of 12’-0”. Final approval is subject to determination by the Public Works, Water Utilities
Division.
 Prepare an existing plant inventory for the site and adjacent street frontages. The inventory may be prepared by the
Landscape Architect or a plant salvage specialist. Note original locations and species of native and “protected”
trees and other plants on site. Move, preserve in place, or demolish native or “protected” trees and plants per State
of Arizona Agricultural Department standards. File Notice of Intent to Clear Land with the Agricultural Department.
Notice of Intent to Clear Land form is available at www.azda.gov/ESD/nativeplants.htm . Follow the link to
“applications to move a native plant” to “notice of intent to clear land”.
SIGNS: Separate plan review process is required for signs in accordance with requirements of ZDC Part 4 Chapter 9 (Signs).
Refer to www.tempe.gov/signs.
DUST CONTROL: Any operation capable of generating dust, include, but not limited to, land clearing, earth moving,
excavating, construction, demolition and other similar operations, that disturbs 0.10 acres (4,356 square feet) or more shall
require a dust control permit from the Maricopa County Air Quality Department (MCAQD). Contact MCAQD at
http://www.maricopa.gov/aq/.
HISTORY & FACTS:
There is no relevant history or facts pertaining to this site.
PL180052 – CLEAN FREAK CAR WASH

Page 9

ZONING AND DEVELOPMENT CODE REFERENCE:
Section 6-306, Development Plan Review
Section 6-308, Use Permit
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ATTACHMENT 3

16 July 2018
City of Tempe
Community Development Department and Planning Division
31 East Fifth Street
Tempe, AZ 85281
Use Permit and Development Plan Review Letter of Explanation
Clean Freak Car Wash at Southern Palms APN: 133-33-713
1604 E. Southern Avenue, Tempe, AZ
Case Number PL180052
Dear Members of the Commission:
Larson Associates Architects, Inc. is pleased to present this project to the City of Tempe on
behalf of LCF Car Wash, LLC (“Developer”). This letter of explanation addresses two
concurrent applications in the following order, a Use Permit for a Car Wash in the PCC-2
Zoning District and General Project Description for the Development Plan Review.
General Project Description:
The Developer is proposing to remove the existing infrastructure on the site as needed in order
to building a new express car wash facility. The new building portion of the project will consist
of a new automated car wash facility including the actual wash tunnel, equipment room,
internal SES closet, fire riser closet, office, restrooms, and an external vending area that can
be secured with a roll down door at night. The new build area base footprint would be
approximately 5,648 square feet.
The Site:
The car wash use is an allowed use in the existing PCC-2 General Commercial zone with the
Use Permit (being applied for concurrently and further explained above) and thus will not be
detrimental to the surrounding area upon the granting of the Use Permit. The car wash site has
a net area of approximately 1.33 acres (57,700+/- square feet). The project will utilize and
connect with the existing site improvements of the Southern Palms Shopping Center. Southern
Avenue has been completely improved across the frontage of the site including, street lighting,
storm drainage systems and all utility line improvements.
Onsite traffic is intended to flow through the car wash before the vacuum stations; however,
the layout allows for customers to work the other way around as well. Stacking for the carwash
occurs on-site with over 280 feet (15 car lengths) before the three pay stations and another
150 feet (7 car lengths) between the pay stations and the start of the tunnel. This stacking area
is feed from the interior circulation drives within the shopping center and not from a public
right-of-way. The refuse enclosure is screened from view from the public street and trash pickup and maneuvering will be provided on-site without going through or under any physical
impediments.
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Approximately 34 parking stalls will be provided on site which includes two fully handicap
accessible spaces. This number of parking stalls exceeds the required number of parking stalls
as calculated from the Zoning Ordinance. The parking spaces on the site are oversized to 11’0” in width to allow car doors to open without impediment on the adjacent stalls. Each vacuum
use parking stall will be provided with a trash can on the vacuum arch to aid the staff in
controlling litter on the site. Employee parking stalls are included on the site to allow all of the
vacuum stalls to be used by customers and prevent employees from parking on adjacent lots.
Should the car wash hire a handicap individual, they would be allowed and encouraged to park
at one of the handicap, vacuum stalls during their shift. Given the physical nature of the work,
individuals with accessibility challenges do not often apply for work at a car wash. Thus,
parking on-site is not only adequate for the use, it is safe for the use as the oversized stalls
allow customers to maneuver around their vehicles while vacuuming the interior.
Noise and lighting will both be controlled as a courtesy to the neighboring businesses. The
noise will be mitigated by providing the central vacuum equipment inside the building’s
equipment room and running the main feeds to the vacuum stations underground. The nose
from the wash tunnel will be mitigated through the use of softened building materials on the
inside of the tunnel and an open roof structure above the tunnel itself. The open roof structure
will allow the noise of the tunnel equipment to escape upward; rather than having the noise
amplified by bouncing around inside of the tunnel before being released out of the tunnel ends.
As part of the efforts to reduce unwanted noise, the vacuum stations are provided with a radio
speaker system that plays soft, calming music. This technique has been shown to discourage
customers from playing their own car radios at a higher volume. Additionally, signs are posted
around the parking area informing customers to lower their raido volume and the employees
are trained to request customers keep their volume at a level considerate to others.
Additonally, the car wash operates from dawn to dusk, seven days a week. Clean Freak has
found most people do not wash their vehicles after dark and remaining open during nondaylight hours is not profitable. If formal hours are required to be established the operators
would prefer 7am to 7pm. By following the operating hours, the car wash will not produce any
noise at night. A complete noise study is included in the application documents for the project
to provide more information about the project’s noise levels.
The lighting is designed for safety with each vacuum arch having integrated lighting. Additional
lighting will be provided on the building and parking lot lights on poles. The site lighting
systems will be programmable for a secure and visible environment at night with consideration
for the needs of the neighborhood.
The Building:
Architecturally, the building is original in its appearance being designed for safety, identity and
attraction. The color pallet and detailing are consistent with high-end, contemporary
commercial developments throughout Tempe. The bold, playful colors and building elements
are intended to bring life and fun to the car wash environment while providing a sense of place.
The color palette has specifically stayed away from the typical southwestern beiges and tans
to avoid becoming part of the monotony of the Arizona background.
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The flying “V” roof over the wash tunnel oriented along the length of the building is a unique
feature designed for attention, invitation and to provide a sense of place. The roof feature gives
the building a contemporary architecture relating to the actual time period of the development.
The heights of the independent structures (pay station canopies, car wash building and
vacuum arches) adjust the scale in relation to the surroundings. The pay station canopies and
vacuum arches are kept low to relate to the more pedestrian and slower moving vehicular
traffic of the parking lot for the shopping center. The flying “V” of the car wash building itself is
purposefully off center to avoid the mundane appearance of a symmetrical building. Thus, the
east end of the car wash is the tallest portion of the project, near the middle of the property and
along the faster moving traffic of Southern Avenue, an appropriate location for the
development to peak in height. The upward sloping overhangs of the “V” at the entrance and
exit of the tunnel provide balance between the feel of welcome at the entry and release at the
exit.
The blue circles at the entrance and exit to the tunnel relate to the family owned identity of the
Clean Freak Car Wash Company while providing a fun and whimsical experience related to the
car wash experience; an element lacking from other car wash developments. The accent
orange columns serve as a visual break within the length of the building while increasing the
sense of place for the area.
Portions of the wash tunnel will be covered by a fabric canopy system that will serve to allow a
noise release and provide filtered, natural light into the tunnel from above. The canopy
sections of the roof are recessed below the sloped roof line of the tunnel and would only be
visible from within the tunnel or from above the building. The soft, natural light aids in
countering the sometimes claustrophobic feeling of being inside a tunnel.
Security and safety are concerns for this family run business. The building is designed with roll
down shutters at both ends of the tunnel and over the vending area opening to prevent illegal,
non-business hour occupancy. The building and parking lot will also be outfitted with 24 hour
security cameras. The Clean Freak Car Wash operators are willing to make the camera
footage available to their neighbors and police should the footage capture illegal activities.
Quality materials such as concrete masonry units and decorative metals are being utilized to
withstand the Arizona sun and moisture related impacts from the carwash to provide a lasting
appearance and a durable structure. The choice of these building materials will aid in keeping
the building looking new longer than other, less durable materials. The building is designed to
both last and to be visually appealing to customers.
Use Permit to Allow a Car Wash in the PCC-2 Zoning District:
The tests for approval of the use permit are: (1) Any significant increase in vehicular or
pedestrian traffic, (2) Nuisance arising from the emission of odor, dust, gas, noise, vibration,
smoke, heat, or glare at a level exceeding that of ambient conditions, (3) Contribution to the
deterioration of the neighborhood or to the downgrading of property values which, is in conflict
with the goals, objectives or policies for rehabilitation, redevelopment or conservation as set
forth in the city's adopted plans or General Plan, (4) Compatibility with existing
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surrounding structures and uses, and (5) Adequate control of disruptive behavior both inside
and outside the premises, which may create a nuisance to the surrounding area or general
public.
1. Any significant increase in vehicular or pedestrian traffic.
The project has access to two arterial, public streets through the Southern Palms Shopping
Center to both Southern Avenue and McClintock Drive. The project does not anticipate
generating traffic as it is not a destination business. Rather the nature of the project is a
convenience use to customers already in the area. The business model of an express car
wash is to draw existing traffic off the adjacent streets with the convenience and speed of the
use. In this development, the car wash could also pull customer from the other businesses
within the Southern Palms Shopping Center.
Onsite traffic is intended to flow through the car wash before the vacuum stations; however,
the layout allows for customers to work the other way around as well. Stacking for the carwash
occurs on-site with over 280 feet (15 car lengths) before the three pay stations and another
150 feet (7 car lengths) between the pay stations and the start of the tunnel. This stacking area
is feed from the interior circulation drives within the shopping center and not from a public
right-of-way. Thus, the stacking for the car wash will occur entirely on-site without impacting
the public right-of-ways.
Approximately 34 parking stalls will be provided on site which includes two fully handicap
accessible spaces. This number of parking stalls exceeds the required number of parking stalls
as calculated from the Zoning Ordinance. The parking spaces on the site are oversized to 11’0” in width to allow car doors to open without impediment on the adjacent stalls. Each vacuum
use parking stall will be provided with a trash can on the vacuum column structure to aid the
staff in controlling litter on the site. Employee parking stalls are included on the site to allow all
of the vacuum stalls to be used by customers and prevent employees from parking on adjacent
lots. Should the car wash hire a handicap individual, they would be allowed and encouraged to
park at one of the handicap, vacuum stalls during their shift. Given the physical nature of the
work, individuals with accessibility challenges do not often apply for work at a car wash. Thus,
parking on-site is not only adequate for the use, it is safe for the use as the oversized stalls
allow customers to maneuver around their vehicles.
Additionally, the refuse enclosure is screened from view from the public street. Trash and
recycling pick-up and maneuvering will be provided on-site without going through or under any
physical impediments.
Due to the nature of the business model and design of the site, the car wash is not expected to
increase or even impact the vehicular or pedestrian traffic on the city streets.
2. Nuisance arising from the emission of odor, dust, gas, noise, vibration, smoke, heat, or
glare at a level exceeding that of ambient conditions.
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The car wash operations are contained inside the building. The associated car wash work
does not create odor, dust, gas, vibration, smoke, heat or glare at a level exceeding that of
ambient conditions. The operator uses non-toxic, non-acidic, cleaning products similar to
light-duty household cleaners. Those cleaners are rinsed completely off of the vehicle before
the end of the wash tunnel. The dust, dirt, oils, cleaners and other potential contaminants
from the wash operations are collected by a trench drain that runs the length of the wash
tunnel. The waste line from the trench drain is then routed to a sand and oil separator where
the particulates are filtered out of the water before discharging into the sanitary sewer
system. The sand and oil separator is routinely pumped out and maintained per the
requirements of ADEQ to ensure any potential pollutants are properly handled.
Noise and lighting will both be controlled as a courtesy to the neighboring businesses. The
noise will be mitigated by providing the central vacuum equipment inside the building’s
equipment room and running the main feeds to the vacuum stations underground. The nose
from the wash tunnel will be mitigated through the use of softened building materials on the
inside of the tunnel and an open roof structure above the tunnel itself. The open roof structure
will allow the noise of the tunnel equipment to noise to escape upward; rather than having the
noise be amplified by bouncing around inside of the tunnel before being released out of the
ends.
As part of the efforts to reduce unwanted noise, the covered vacuum stations are provided with
a radio speaker system that plays soft, calming music. This technique has been shown to
discourage customers at the vacuum stations from playing their own car radios at a higher
volume. Additionally, signs are posted around the parking area informing customers to lower
their raido volume and the employees are trained to request customers keep their volume at a
considerate level to others.
The lighting is designed for safety with each vacuum arch having integrated lighting. Additional
lighting will be provided on the building and parking lot lights on poles. The site lighting
systems will be programmable for a secure and visible environment at night with consideration
for the needs of the neighborhood.
3. Contribution to the deterioration of the neighborhood or to the downgrading of property
values which, is in conflict with the goals, objectives or policies for rehabilitation,
redevelopment or conservation as set forth in the city's adopted plans or General Plan.
The proposed use will not have a deteriorating effect on the area or its property values. In fact,
in an area like Southern and McClintock, which does not have an abundance of carwash
options and which would benefit greatly from redevelopment, neighbors and residents will
benefit greatly from this development and the associated use permit.
The scale of the project is respectful of the existing adjacent properties and well within the
allowed scale of the PCC-2 Planned Commercial Center Zoning District. The building footprint
is of the same size as the other PAD buildings within the Southern Palms Shopping Center.
The building height is within the allowed limits of the Zoning Ordinance and approximately the
same as the residential development buildings to the south. The vacuum structures over the
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customer parking areas on the east side of the lot are shorter and open to relate to the
pedestrian scale and vehicular nature of the parking area.
The car wash operates inside an enclosed building. The business operates from dawn to dusk.
The overhead vehicular doors at the ends of the tunnels are shut when the wash is closed at
night. The hours of operation for the car wash use are appropriate for the neighborhood.
Should formal hours be required, the operator requests the hours to be set at 7:00 am to 7:00
pm.
The project falls within the Commercial Land Use of the City of Tempe Projected Land Use
General Plan of 2040. This area is identified as:
Land that is used primarily for working: the full range of commercial, including
retail, service, light industrial and medical uses. This category includes many
types of buildings, such as offices, restaurants, regional and neighborhood retail,
and private and charter schools.
The car wash is a business providing a service to the citizens and visitors of Tempe. This
service compliments the existing uses within the Southern Palms Shopping Center and will
continue to be a use to the adjacent developments in the future as the land use remains the
same as outlined by the General Plan.
4. Compatibility with existing surrounding structures and uses.
As previously mentioned, the car wash compliments the surrounding structures and uses.
The scale of the project is respectful of the existing adjacent properties and well within the
allowed scale of the PCC-2 Planned Commercial Center Zoning District. The building footprint
is of the same size as the other PAD buildings within the Southern Palms Shopping Center.
The building height is within the allowed limits of the Zoning Ordinance and approximately the
same as the residential development buildings to the south. The vacuum arches over the
customer parking areas on the west side of the lot are shorter and open to relate to the
pedestrian scale and vehicular nature of the parking area.
In an area like Southern and McClintock, which does not have an abundance of carwash
options and which would benefit greatly from redevelopment, neighbors and residents will
benefit greatly from this development and the associated use permit. The car wash is a
business providing a service to the citizens and visitors of Tempe. This service compliments
the existing uses within the Southern Palms Shopping Center. Thus, the proposed car wash
use is consistent with the purpose of the PCC-2 Zoning District.
5. Adequate control of disruptive behavior both inside and outside the premises, which may
create a nuisance to the surrounding area or general public.
Security and safety are concerns for this family run business. Car washes are occasionally
suseptable to night-time habiation by vegrants and drug users due to the availability of water
and shelter. The building is desinged with roll down shutters at both ends of the tunnel and
over the vending area opening to prevent illegal, non-business hour occupancy. The building
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will also be outfitted with 24 hour security cameras. The footage from the cameras will be
made available to police and neighbors should such footage prove helpful to them.
The hours of operations for the car wash will be dawn to dusk, seven days a week. A minimum
of 3 employees are on site at all times the business is open. The employees arrive one hour
before dawn to clean the site and test the equipment.The employees also remain on site for a
minimum of 30 minutes after dusk to clean the site and close the business. During the
business day, one employee cleans the tunnel, approach drive and exit drive while assisting
customers in aligning their vehicles with the correlator. Another employee aids customers at
the paysations, including ensuring the vehicles are ready and capale of proceding though the
wash tunnel. The thrid employee roams the site to aid customers at the vacuum stalls and to
continually clean the parking lot from litter and debris. Additional employees are occasionally
on site to maintain the equipment and aid in the operations. Each vacuum parking stall will be
provided with a trash can on the vacuum arch to aid the staff in controlling litter on the site.
Noise and lighting will both be controlled as a courtesy to the neighboring businesses. The
noise will be mitigated by providing the central vacuum equipment inside the building’s
equipment room and running the main feeds to the vacuum stations underground. The nose
from the wash tunnel will be mitigated through the use of softened building materials on the
inside of the tunnel and an open roof structure above the tunnel itself. The open roof structure
will allow the noise of the tunnel equipment to noise to escape upward; rather than having the
noise be amplified by bouncing around inside of the tunnel before being released out of the
ends.
As part of the efforts to reduce unwanted noise, the vacuum area is provided with a radio
speaker system that plays soft, calming music. This technique has been shown to discourage
customers at the vacuum stations from playing their own car radios at a higher volume.
Additionally, signs are posted around the parking area informing customers to lower their raido
volume and the employees are trained to request customers keep their volume at a level
considerate to others.
The lighting is designed for safety with each vacuum arch having integrated lighting. Additional
lighting will be provided on the building and parking lot lights on poles. The site lighting
systems will be programmable for a secure and visible environment at night with consideration
for the needs of the neighborhood.
The landscaping works with CPTED guidelines. The landscaping is kept thin through eye level
to reduce hiding places for criminal activity.
The emplyees are in constant communication through an ear piece walky-talky system for
added security and effeciency. The employee’s first responsibility upon arrival in the morning is
to walk the site for security and cleaning purposes. The employee’s primary responsibilty is the
safety of the customer and their fellow employees.
Zoning and Development Review Criteria:
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1. Placement, form, and articulation of buildings and structures provide variety in the
streetscape.
The building placement is located away from the access drives into the development as
opposed to the adjacent restaurants which are located directly adjacent to the drives.
The car wash building is also located behind the existing landscape berm from Southern
Avenue, a placement neither of the adjacent buildings occupy. The building form is a
long and narrow shape with an asymmetrical flying “V” roof articulation along the street
frontage providing an alternative shape to the boxy, flat-topped buildings of the area.
2. Building design and orientation, together with landscape, combine to mitigate heat
gain/retention while providing shade for energy conservation and human comfort.
The building has an east-west orientation, ideal for mitigating heat gain. Additionally, the
tall wash tunnel and overhang roofs provide shade for the comparatively small, airconditioned space of the office.
3. Materials are of a superior quality, providing detail appropriate with their location and
function while complementing the surroundings.
Quality materials such as concrete masonry units and decorative metals are being
utilized to withstand the Arizona sun and moisture related impacts from the carwash to
provide a lasting appearance and a durable structure. The choice of these building
materials will aid in keeping the building looking new longer than other, less durable
materials.
The building has integral color CMU walls with stucco accents. The CMU is one of few
materials capable of withstanding the rigors of the car wash activities and provide
thermal mass for passive cooling. The integral color of the CMU blends with the
surrounding architecture. The textured (split faced CMU at the wainscot) and stucco
accents provide physical breaks in the length and height of the building to create a more
human scale and inviting feel. The windows at the office area create a command center
feel to the space where visibility to the pay stations, queueing line and tunnel entrance
are key for staff. The windows also provide the customers with a visual cue to the
location of the office. The windows along the southern elevation, facing Southern
Avenue, provide a design element similar to retail and office buildings. Thus, the
windows aid in blending the building into the surrounding commercial development.
4. Buildings, structures, and landscape elements are appropriately scaled, relative to the
site and surroundings.
The flying “V” roof over the wash tunnel oriented along the length of the building is a
unique feature designed for attention, invitation and to provide a sense of place. The
roof feature gives the building a contemporary architecture relating to the actual time
period of the development. The heights of the independent structures (pay station
canopies, car wash building and vacuum arches) adjust the scale in relation to the
surroundings. The pay station canopies and vacuum arches are kept low to relate to the
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more pedestrian and slower moving vehicular traffic of the parking lot for the shopping
center. The flying “V” of the car wash building itself is purposefully off center to avoid the
mundane appearance of a symmetrical building. Thus, the east end of the car wash is
the tallest portion of the project, near the middle of the property and along the faster
moving traffic of Southern Avenue, an appropriate location for the development to peak
in height. The upward sloping overhangs of the “V” at the entrance and exit of the tunnel
provide balance between the feel of welcome at the entry and release at the exit.

5. Large building masses are sufficiently articulated so as to relieve monotony and create
a sense of movement, resulting in a well-defined base and top, featuring an enhanced
pedestrian experience at and near street level.
The asymmetrical flying “V” roof of the wash tunnel is articulated above the parapet of
the support spaces. The sloping roof over the office area is lower but parallel to the
short side of the tunnel’s “V”. The lower roof is along both on-site customer pedestrian
walkway and the stacking area for the pay stations to relate to the human scale and
slower speed of these experiences. Further, the building is placed behind the existing
landscape berm from the pedestrian, bicycle and vehicular traffic of Southern Avenue.
The scale of the building facing Southern Avenue is also enhanced for pedestrian
experiences by the split-faced wainscot.
6. Building facades provide architectural detail and interest overall with visibility at street
level (in particular, special treatment of windows, entries and walkways with particular
attention to proportionality, scale, materials, rhythm, etc.) while responding to varying
climatic and contextual conditions.
The integral color CMU pilasters on the street side elevation provide a traditional
building detail at a familiar proportion and rhythm to the exterior length of the wash
tunnel. The windows at the office area create a command center feel to the space
where visibility to the pay stations, queueing line and tunnel entrance are key for staff.
The windows also provide the customers with a visual cue to the location of the office.
The windows along the southern elevation, facing Southern Avenue, provide a design
element similar to retail and office buildings. Thus, the windows aid in blending the
building into the surrounding commercial development.
The steel awning at the vending area provides a sense of place to the minor customer
access point at the building. The blue circles at the entrance and exit to the tunnel relate
to the family owned identity of the Clean Freak Car Wash Company while providing a
fun and whimsical experience related to the car wash experience; an element lacking
from other car wash developments. The accent orange volumes serve as a visual
break within the length of the building while increasing the sense of place for the area.
The roof overhangs and shape create interest while also providing shade to the other
building elements. The flying “V” of the car wash building itself is purposefully off center
to avoid the mundane appearance of a symmetrical building. The upward sloping
overhangs of the “V” at the entrance and exit of the tunnel provide balance between the
feel of welcome at the entry and release at the exit.
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7. Plans take into account pleasant and convenient access to multi-modal transportation
options and support the potential for transit patronage.
The car wash is providing bicycle racks for use and has a pedestrian connection to the
existing bus stop on Southern Avenue. While it is unlikely many customers at a car
wash would use either of these elements, the operators of Clean Freak Car Wash have
found their employees will use the bike parking and public transportation when it is
easily accessible. This site will be their most multi-modal transportation site to date. The
business of the car wash is to wash customer’s vehicles in a timely manner. It is unlikely
the customers will use public transportation when having their vehicle washed in
approximately three minutes. The project does leave the existing bus stop on Southern
Avenue untouched by the development.
8. Vehicular circulation is designed to minimize conflicts with pedestrian access and
circulation, and with surrounding residential uses.
All vehicular traffic to the car wash is from within the Southern Palms Shopping Center
from either arterial street (Southern or McClintock). The project cannot be directly
accessed from any residential division without first utilizing one of these two roads.
Pedestrian activities at a car wash typically occur around the vacuum stalls. Customers
walk around their vehicles to vacuum the inside from the doors and the trunk or hatch.
As such, the vacuum stalls are oversized to allow customer to walk around the sides
and back of their vehicle more easily with limited crossing into the adjacent parking
stalls and drive aisles. City of Tempe staff previously commented to reduce the parking
stall depth to 16 feet and the drive aisle widths to 23 feet. This would create a
dangerous situation for anyone vacuuming the back of an SVU (or similar vehicle) from
the hatch, as the customer would be far too close to vehicles passing in the narrow
drive aisles. Thus, the site has been designed for standard 18 foot deep parking stalls
with 2 foot front overhangs and 24 foot or greater drive aisles. This is a compromise on
part of the design team to give city staff more landscape area as requested. The safe
approach for customers would have been to provide 20 foot deep parking stalls and 26
foot wide drive aisles.
9. Plans appropriately integrate Crime Prevention Through Environmental Design
principles such as territoriality, natural surveillance, access control, activity support, and
maintenance.
The site and building are planned for security control and transparency. The office is
located with large windows facing the pay stations. This is the main area where
customer may have money or credit cards displayed for a criminal to rob them. During
operating hours, one employee is always at the pay stations. However, if that employee
uses the restroom (which is nearby), the employee inside the office has clear visibility
and quick access to the pay stations in the event of an attempted theft. The pay stations
are within the territorial control of the employees.
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The vacuum arches are designed and situated on the site for natural surveillance from
Southern Avenue. The columns for the vacuums are too small for a person to hide
behind. All of the vacuum stalls are visible from the public right-of-way (Southern
Avenue). Additionally, each vacuum column is outfitted with a trash can to reduce the
incentive to litter when a customer cleans out their vehicle.
The tunnel and vending area will be outfitted with roll-down security grills for closing the
tunnel at night. Thus, the operable grills provide access control to prevent thief of
equipment and materials during non-operating hours.
Finally, the landscaping is designed following CPTED standards. The shrubs are kept
short and the trees have been selected for taller canopies. This landscaping provides
visibility without allowing hiding areas for criminals or vagrants.
10. Landscape accents and provides delineation from parking, buildings, driveways and
pathways.
The landscaping works with the existing conditions of the site, standards of the City of
Tempe, CPTED guidelines, landlord requirements through the lease and requirements
of Clean Freak to provide a lush, green landscaping. The existing palm tree cluster near
the wash tunnel entrance has been maintained on the site to relate to the landscaping
theme of the Southern Palms Shopping District. Pygmy date palms have been provided
at the tunnel exit to balance the feel of the design through the customer experience. Fan
West Ash trees are provided along Southern Avenue to differentiate the public face of
the project from the internal parking area, which is designed with Texas Mountain Laurel
trees. The combination of these trees satisfies the shade tree requirements of the City
of Tempe. Clusters of Blue Bells are used to accent the pedestrian pathway through the
site. In consideration of CPTED guidelines, the landscaping is kept thin through eye
level to reduce hiding places for criminal activity. Finally, the building is separated from
the stacking area with landscape areas to delineate between the elements.
11. Signs have design, scale, proportion, location and color compatible with the design,
colors, orientation and materials of the building or site on which they are located.
The signage package is excluded from this review and will be submitted and presented
to the city as a separate submittal. That said, the building design team is working with
the sign designer to provide a well integrate package.
12. Lighting is compatible with the proposed building(s) and adjoining buildings and uses,
and does not create negative effects.
The parking lot lights are of the same design aesthetic as the existing shopping center,
although the more energy efficient LED lights will be use on the project. The exterior
building lights are integrated into the roofing overhangs or as sconces matching the
parking lot lights. The lights at the vacuum arches and pay station canopies integrate
into the structure of these elements. The lighting has been designed to meet all portions
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of the Tempe Zoning Ordinance. Therefor the light will have not negative effect on the
neighboring properties.
Alameda Character Area Placemaking Principles and Design Guidelines:
The proposed project is within the Alemeda Character Area. The character area plan is
intended to guide the vision, design and development within the area. The plan created
eighteen (18) guiding principles.
1. Mobility: Tempe’s Vision as a 20-minute City – Design and maintain a network of
“Complete Streets” which are safe, accessible, convenient, and comfortable for all ages,
abilities, and transportation modes at all times.
Clean Freak will provide an in-route, quick service to vehicular drivers in Tempe. The
business of the car wash is to wash customer’s vehicles in a timely manner. It is unlikely
the customers will use public transportation when having their vehicle washed in
approximately three minutes. The experience is convenient and should not extend trip
times by more than a few minutes for customers wishing to wash their cars. The car
wash is providing bicycle racks for use and has a pedestrian connection to the existing
bus stop on Southern Avenue. While it is unlikely many customers at a car wash would
use either of these elements, the operators of Clean Freak Car Wash have found their
employees will use the bike parking and public transportation when it is easily
accessible. This site will be their most multi-modal transportation site to date. The
project does leave the existing bus stop on Southern Avenue untouched by the
development.
2. Aging in Place / A Place for All Ages – Livable communities allow people to age in place
with a sense of freedom, autonomy, and a high quality of life at every stage. Design for
active living at all ages.
Clean Freak does not discriminate against any individual as a customer or as an
employee. The express car wash is ideal for people living in apartments without a
dedicated space, garden hose, etc. for washing their car at home. The system is also
safe, attracting individuals concerned about safety as the customer does not need to
leave their vehicle to get an exterior wash. Elderly individuals tend to find Clean Freak
Car Washes friendly and convenient to use because the employees are helpful and the
customers do not have to bend, squat and scrub to get a clean car.
3. Shade [Natural + Structural] – Shade of all types and textures everywhere. Set goals,
track progress, expedite development of Tempe’s Urban Forest and Shade Canopy
coverage to promote community health and reduce urban heat island in Tempe.
The project is designed with more shade trees along Southern Avenue than exist today
to help shade the public walkway. The pay stations are provided with a shade canopy to
keep customer cool at the pay terminal, the only place the customer has to open their
window during the process.

ATTACHMENT 15

4. Streetscapes: Streets as Open Space – Embrace “Streets as Open Space” concept to
balance existing open space as Tempe grows. Embellish with abundant shade, trees,
landscape elements, street furniture, engaging storefronts, art, etc.
The project is designed with more shade trees along Southern Avenue than exist today
to help shade the public walkway. The windows along the southern elevation, facing
Southern Avenue, provide a design element similar to retail and office buildings. Thus,
the windows provide and engaging storefront similar to the surrounding commercial
development.
5. Connectivity / Green Alleys – Connect people “to and through” neighborhoods and
development projects. Repurpose alleyways in appropriate areas as public trails to
expand connectivity. Encourage active use of those alleys through safe design.
The project is not adjacent to an alley or a potential alley.
6. Crossings: Safe, Convenient, Comfortable – Enhance safe routes to school, Universal
Design [ADA], Union Pacific Railroad pedestrian / bike crossings, neighborhood access,
shade at intersections, signalized crossings [HAWKs] where appropriate, bulb-out, and
signal timing.
The project uses full ADA accessibility to all public areas. The existing pedestrian and
bike paths along Southern Avenue are being maintained. Additionally, the car wash is
providing a new pedestrian connection from the signalized intersection of Southern and
Butte to the north, should the remainder of the development ever undergo
redevelopment and need such a connection.
In consideration of CPTED guidelines, the landscaping is kept thin through eye level to
reduce hiding places for criminal activity.
The site and building are planned for security control and transparency. The office is
located with large windows facing the pay stations. This is the main area where
customer may have money or credit cards displayed for a criminal to rob them. During
operating hours, one employee is always at the pay stations. However, if that employee
uses the restroom (which is nearby), the employee inside the office has clear visibility
and quick access to the pay stations in the event of an attempted theft. The pay stations
are within the territorial control of the employees.
The vacuum arches are designed and situated on the site for natural surveillance from
Southern Avenue. The columns for the vacuums are too small for a person to hide
behind. All of the vacuum stalls are visible from the public right-of-way (Southern
Avenue). Additionally, each vacuum column is outfitted with a trash can to reduce the
incentive to litter when a customer cleans out their vehicle.
The tunnel and vending area will be outfitted with roll-down security grills for closing the
tunnel at night. Thus, the operable grills provide access control to prevent thief of
equipment and materials during non-operating hours.
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7. Pedestrian Scale – Foster Alameda as a premier pedestrian environment and
destination. Provide human-scaled experiences by layering interests and maintaining a
walkable rhythm of building entries. Superblocks contradict a walkable pedestrian scale.
The textured (split faced CMU at the wainscot) and stucco accents provide physical
breaks in the length and height of the building to create a more human scale and
inviting feel. The building is easily walkable from the existing bus stop, restaurants at
Southern Plams and the grocery store. This is convenient for employees, although the
car wash use is not a likely destination for a pedestrian customer.
8. Landscape Treatments – The Sonoran Desert has a unique landscape which serves as
a community differentiator, rich with rare textures and forms. Embrace non-invasive,
drought-tolerant plant palette to promote water conservation and Placemaking.
The landscaping works with the existing conditions of the site, standards of the City of
Tempe, CPTED guidelines, landlord requirements through the lease and requirements
of Clean Freak to provide a lush, green landscaping. The existing palm tree cluster near
the wash tunnel entrance has been maintained on the site to relate to the landscaping
theme of the Southern Palms Shopping District.
9. Green Infrastructure – Utilize the efficiency of natural systems where possible. These
include rainwater harvesting, permeable paving, stormwater redirects to landscaped
areas, solar shade, cool roofs, green roofs, etc.
The building has an east-west orientation, ideal for mitigating heat gain. Additionally, the
tall wash tunnel and overhang roofs provide shade for the comparatively small, airconditioned space of the office. Additionally, the car wash system reuses a percentage
of the water as a matter of operations provided by the equipment infrastructure.
10. Pocket Parks + Parklets – Enhance sense of place by reclaiming and dedicating public
spaces for people. Improve quality of open space and levels of service as Tempe
grows. Enhance outdoor business options and their environments by establishing active
spaces.
The car wash provides an active, outdoor space at the vacuum stalls. There, customer
will be outside of their cars if they chose to use the vacuums. Clean Freak also provides
some soft music, well below the level of the noise ordinance, around the vacuum stalls.
The employees are trained to ask customer to lower the volume of vehicular radios for
everyone’s well being. Thus, the vacuum parking area is an active, pleasant outdoor
space.
11. Historic Preservation – Promote the preservation of existing buildings, structures, and floodirrigated post-war subdivisions. Showcase Tempe’s history. Connections to the past are key to
informing Placemaking.
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The removal of an existing building in favor of a new ground-up facility does not seem like a nod
toward historic preservation and Tempe’s post-war architecture at first impression. However,
this project looks directly at it. The building being removed is a cookie-cutter structure from a
national chain designed to look like a sea-side shack. The building being removed has little to
do with post-war architecture and less to do with Tempe as a place in the desert. The new
building with the flying “V” roof, integral color CMU, and bold accents is reminiscent of post-war
road side architecture that developed at the same time as Tempe. The car wash holds true to
the place of Tempe’s Alameda Area in both historic reference and location.

12. Public / Private Art: Neighborhood Identity + Expression – Promote outdoor art as
community infrastructure in transportation, neighborhoods, parks, and commercial /
office / mixed-use projects.
As a lease development within a larger major development, Clean Freak has to abide
by the rules of the landlord for such neighborhood expression. That said; Clean Freak
would very much support the neighborhood for family oriented art displays, farmer’s
markets, etc.
13. Neighborhood Identity: Authentic Character – Celebrate neighborhood identity by
promoting historic and cultural resources; encourage neighborhood differentiation. This
serves as the foundation for authentic Placemaking for the Alameda Area.
Fan West Ash trees are provided along Southern Avenue to incorporate the
Placemaking theme to celebrate the meaning of “Alameda”.
14. Canal-Oriented Development: Respect + Reclaim our Canals – Canals are a connection
to the region and its history, essential for human civilization in the desert. The 181 miles
of canals Valley-wide are also a major recreational asset benefitting human health.
The project is not directly Canal adjacent.
15. Vibrant Corridors: Healthy, Engaging, Viable – Foster health, wealth, and resource
efficiency; create walkable commercial corridors for better local revenue generation and
retention; mitigate need for a personal automobile.
The existing pedestrian and bike paths along Southern Avenue are being maintained.
Additionally, the car wash is providing a new pedestrian connection from the signalized
intersection of Southern and Butte to the north, should the remainder of the
development ever undergo redevelopment and need such a connection. The textured
(split faced CMU at the wainscot) and stucco accents provide physical breaks in the
length and height of the building to create a more human scale and inviting feel. The
building is easily walkable from the existing bus stop, restaurants at Southern Palms
and the grocery store. This is convenient for employees, although the car wash use is
not a likely destination for a pedestrian customer.
16. The Living City: Triple Bottom Line Mission – A systemic approach to Planning and
(re)development which fosters a community that can successfully thrive incorporating a
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“Do Less Harm” ethic. A community balanced in three parts: social [health + safety],
environmental [ecological], and economic [financial performance]; the 3 Ps: People,
Planet, Profit, or the “Three Pillars of Sustainability”.
The car wash operations are contained inside the building to provide a healthy
environment for the people of the neighborhood. The associated car wash work does
not create odor, dust, gas, vibration, smoke, heat or glare at a level exceeding that of
ambient conditions. The operator uses non-toxic, non-acidic, cleaning products similar
to light-duty household cleaners. Those cleaners are rinsed completely off of the
vehicle before the end of the wash tunnel. The dust, dirt, oils, cleaners and other
potential contaminants from the wash operations are collected by a trench drain that
runs the length of the wash tunnel. The waste line from the trench drain is then routed
to a sand and oil separator where the particulates are filtered out of the water before
discharging into the sanitary sewer system. The sand and oil separator is routinely
pumped out and maintained per the requirements of ADEQ to ensure any potential
pollutants are properly handled and keep the environment safe.
The site and building are planned for security control and transparency to provide a safe
environment. The office is located with large windows facing the pay stations. This is the
main area where customer may have money or credit cards displayed for a criminal to
rob them. During operating hours, one employee is always at the pay stations.
However, if that employee uses the restroom (which is nearby), the employee inside the
office has clear visibility and quick access to the pay stations in the event of an
attempted theft. The pay stations are within the territorial control of the employees.
The vacuum arches are designed and situated on the site for natural surveillance from
Southern Avenue. The columns for the vacuums are too small for a person to hide
behind. All of the vacuum stalls are visible from the public right-of-way (Southern
Avenue). Additionally, each vacuum column is outfitted with a trash can to reduce the
incentive to litter when a customer cleans out their vehicle.
The tunnel and vending area will be outfitted with roll-down security grills for closing the
tunnel at night. Thus, the operable grills provide access control to prevent thief of
equipment and materials during non-operating hours.
The landscaping is designed following CPTED standards. The shrubs are kept short
and the trees have been selected for taller canopies. This landscaping provides visibility
without allowing hiding areas for criminals or vagrants.
Quality materials such as concrete masonry units and decorative metals are being
utilized to withstand the Arizona sun and moisture related impacts from the carwash to
provide a lasting appearance and a durable structure. The choice of these building
materials will aid in keeping the building looking new longer than other, less durable
materials. The building has integral color CMU walls with stucco accents. The CMU is
one of few materials capable of withstanding the rigors of the car wash activities and
provide thermal mass for passive cooling.
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17. Live / Work / Innovate: The Creative, Entrepreneurial City – Retain brains. Foster
access to innovation/enterprise districts. Encourage collaborative work spaces and
small business/start-up incubators in tandem with neighborhood-based goods/services,
live-work options.
The design based theme within the principle is to use honest materials. This building is
designed with mostly raw, unpainted, integral color CMU, aluminum window frames and
glass to keep with the intent of this principle.
18. Transitions – Design setbacks and step-downs to maintain integrity of single-family
neighborhoods near mixed-use/multi-family areas. Maintain pedestrian-scaled building
frontages. Use landscape treatments and art to soften transitions.
The project is designed with more shade trees along Southern Avenue than exist today
to help shade the public walkway. The textured (split faced CMU at the wainscot) and
stucco accents provide physical breaks in the length and height of the building to create
a more human scale and inviting feel. The landscape area adjacent to the walkway
along Southern Avenue is provided with a natural grass berm that acts to both as a
parking light screen and to soften the transition between the parking areas and the
walkway.
The flying “V” roof over the wash tunnel oriented along the length of the building is a
unique feature designed for attention, invitation and to provide a sense of place. The
roof feature gives the building a contemporary architecture relating to the actual time
period of the development. The heights of the independent structures (pay station
canopies, car wash building and vacuum arches) adjust the scale in relation to the
surroundings. The pay station canopies and vacuum arches are kept low to relate to the
more pedestrian and slower moving vehicular traffic of the parking lot for the shopping
center. The flying “V” of the car wash building itself is purposefully off center to avoid the
mundane appearance of a symmetrical building. Thus, the east end of the car wash is
the tallest portion of the project, near the middle of the property and along the faster
moving traffic of Southern Avenue, an appropriate location for the development to peak
in height. The upward sloping overhangs of the “V” at the entrance and exit of the tunnel
provide balance between the feel of welcome at the entry and release at the exit.
Conclusion:
The material in this application demonstrates that this request meets the findings required for a
Use Permit for a car wash building to be allowed on the site. Based on the operational
procedures and physical layout, the proposed development will operate in a manner that is
compatible with the surrounding properties. Not only will this request not cause a detriment to
the area, it will benefit the area and the residents of Tempe.
The proposed development is also consistent with the goals of the Tempe General Plan and
the Alameda Character Area Plan. The building and site design work with the existing
conditions to create a place in line with the spirit of a well landscaped, post-war car wash in the
desert.
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Sincerely,

Lance Meinhold, NCARB
Associate Principal
Larson Associates Architects, Inc.
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Voluntary Public Involvement Plan Final Report
Clean Freak Car Wash
1604 E Southern Avenue
APN: 133-33-713
PL180052
Tempe, AZ

Prepared By: Larson Associates Architects, Inc.
Date: 26 July 2018
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Voluntary Public Involvement Plan Final Report
Clean Freak Car Wash
1604 E Southern Avenue
APN: 133-33-713
PL180052
Tempe, AZ
DATE: 11 July 2018 and 26 July 2018
Purpose: The purpose of this Final Report for the Voluntary Citizen Involvement Plan
is to relate to the City of Tempe the communications between the Owner and Design
Team to the citizens and property owners in the vicinity of the site of an application for
the new Clean Freak Car Wash (PL18052). This site is located at the northwest
corner of Southern Avenue and McClintock Drive and is an application for a new
express car wash on a site currently occupied by an empty (out of business)
restaurant. The address for the site is 1604 E Southern Avenue.
This report demonstrates that those affected by this application have had an adequate
opportunity to learn about and comment on the proposal. The Owners of Clean Freak
Car Wash voluntarily decided to hold two neighborhood meetings in a vacant retail
space in the shopping center directly behind the site. The meetings were held at Unit
1628 A at the Southern Palms Shopping Center. The meetings were held on July 11th
and July 26th at 6:00 in the evening.
Owner and Design Team Contact:
Larson Associates Architects, Inc.
Lance Meinhold
3807 N. 24th Street, #100
Phoenix, AZ 85016
e-mail: lmeinhold@larson-architects.com
Neighborhood Meeting Notifications:
Property owners and Home Owners’ Associations within 600’ of the subject property
were informed of the meetings by first class mail. The property owners were identified by
the Maricopa County Assessor’s office. The HOAs were identified by the City of Tempe.
A copy of the mailings, which included a brief Project Narrative, Site Plan and the Color
Elevations, is attached to the end of this report.
Neighborhood Meeting Presentations:
Both meetings started with a brief presentation about Clean Freak as a locally owned
and operated company by Carol Ackerman. The architect, Lance Meinhold, then
gave a brief walk through of the project design for site plan layout, site security and
exterior elevation design. At this point the two presentations differed in process.
At the first meeting, on July 11th, Lance gave a brief description of the noise levels
produced by the car wash and the steps Clean Freak is taking to mitigate the noise
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levels. Next, Jay Gomez, an employee of Clean Freak, gave a brief description of his
experience working for Clean Freak.
At the second meeting, on July 26th, Tony Sola, the acoustical consultant, gave a
brief description of both his qualifications and the noise levels produced by the car
wash including the steps Clean Freak is taking to mitigate the noise levels.
Citizen Contact Outside of the Neighborhood Meeting:
On July 15th, Chris Melberg, a 15 year resident of the Park Riviera Townhouses,
contacted the architect about the project via e-mail. The architect responded to Mr.
Melberg’s concerns via response e-mail.
Citizen Concerns from the Neighborhood Meeting:
Neighbors attending both meetings had similar concerns. The major concern was the
traffic flow within the shopping center and the relative impacts of the car wash. The traffic
flow around the east end of the subject site at the intersection of the shared access drive
and the connection to Butte Lane was the primary area of interest.
The second area of concern was the economic impact of a car wash. Neighbors at both
meeting suggested another use would be a better economic stimulus for the property. At
the July 11th meeting, a night club as suggested by one attendee. Other neighbors at this
meeting implied a night club would also not be welcome. At the July 26th meeting,
Germaine Villeneuve, the manager of the apartment complex across Southern Avenue,
suggested a fast casual dining restaurant. Fred Reynolds, the representative of the
Southern Palms Shopping Center, informed the group of the vast number of restaurants
that had been approached about the property. All had very quickly passed on the
opportunity.
Other concerns raised included the contribution of pollutants to the area by the car wash
and the types of chemicals used in the wash processes. The owners and architect
walked the neighbors through these the utilities and operational practices used to
mitigate these elements.
July 11th Neighborhood Meeting Attendees:
• Mr & Mrs Jack Wells – on behalf of son, Mike Wells, owner of the Extreme Bean
Coffee, Inc.
o 1707 E Southern Ave, Tempe
o M/Ms Wells live at 5890 N. Echo Canyon Lane, Phoenix, AZ 85018
• Michael Caul – President of the HOA
• Timi Rothe – resident
• Six Clean Freak owner/employees
• Lance Meinhold, Larson Architects
July 26th Neighborhood Meeting Attendees:
• Timi Rothe – resident
• Germaine Villeneuve – Owner, Living Well Homes
• Obenia Kingsby – City of Tempe
• Fred Reynolds – Leasing agent, Philips Edison Co. (landlord)
• Four Clean Freak owner/employees
• Lance Meinhold, Larson Architects
• Tony Sola, ACS – Clean Freak acoustical engineer / consultant
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Notice of Public Meeting for
Clean Freak Car Wash
1604 E Southern Avenue
Tempe, AZ
SPR-17130
Date: 28 June 2018
Larson Associates Architects, Inc.
Lance Meinhold, Architect
3807 N. 24th Street
Suite #1090
Phoenix, AZ 85016
lmeinhold@larson-architects.com
Subject: Neighborhood Meeting for the proposed Clean Freak Car Wash
Dear Neighbor:
This letter is to inform you that we are applying for a Conditional Use Permit application
with the City of Tempe. The property is located at 1604 E. Southern Avenue in the
Southern Palms Shopping Center.
The project is further described in the attached narrative. I have included a copy of the
site plan and elevations with this letter for your information.
A neighborhood meeting will take place at:
6:00 pm to 7:00 pm on both Wednesday, July 11th and Thursday, July 26th
Unit 1628 A at the Southern Palms Shopping Center
Next to the Goodwill Store at the Northwest Corner of Southern & McClintock
Comments and questions will be accepted at the meeting. The property owner’s
representative, a representative for Clean Freak Car Wash, the architect and the
acoustical consultant will be in attendance at each meeting.
If you are unable to attend, please write, email, or call me at the contact information
above. In order for us to properly address any concerns you may have with minimal
impact on our development, we ask that you contact us by 1 August 2018 at the latest.
Sincerely,
Lance Meinhold
Larson Associates Architects, Inc.
Attachments:
Project Narrative, Site Plan, Elevations
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Project Narrative for
LCF Car Wash
Southern Avenue & McClintock Drive
1604 E Southern Avenue
APN: 133-33-713
SPR-17130
Tempe, AZ
Project Description: The project is a new express car wash on a site previous
occupied by a restaurant within the Southern Palms Shopping Center. This is a
convenience use in the PCC-2 General Commercial Zoning District and as such is
subject to the approval of a Use Permit. The project will be going through the
Development Review Process at the same time and the Use Permit process.
The Developer is proposing to remove the existing infrastructure on the site as needed
in order to building a new express car wash facility. The new building portion of the
project will consist of a new automated car wash facility including the actual wash tunnel,
equipment room, internal SES closet, fire riser closet, office, restrooms, and an external
vending area that can be secured with a roll down door at night. The new build area
base footprint would be approximately 5,700 square feet.
The car wash use is an allowed use in the existing PCC-2 General Commercial zone
with the Use Permit (also being applied for at this time) and thus will not be detrimental
to the surrounding area upon the granting of the Use Permit. The car wash site has a net
area of approximately 1.33 acres (57,700+/- square feet). The project will utilize and
connect with the existing site improvements of the Southern Palms Shopping Center.
Southern Avenue has been completely improved across the frontage of the site
including, street lighting, storm drainage systems and all utility line improvements.
Onsite traffic is intended to flow through the car wash before the vacuum stations;
however, the layout allows for customers to work the other way around as well. Stacking
for the carwash occurs on-site with over 280 feet (15 car lengths) before the three pay
stations and another 150 feet (7 car lengths) between the pay stations and the start of
the tunnel. This stacking area is feed from the interior circulation drives within the
shopping center and not from a public right-of-way. The refuse enclosure is screened
from view from the public street and trash pick-up and maneuvering on-site will be
provided without going through or under any physical impediments.
Approximately 34 parking stalls will be provided on site which includes two fully handicap
accessible spaces. This number of parking stalls exceeds the required number of
parking stalls a calculated from the Zoning Ordinance. The parking spaces on the site
are oversized to 11’-0” in width to allow car doors to open without impediment on the
adjacent stalls. Each vacuum use parking stall will be provided with a trash can on the
canopy structure to aid the staff in controlling litter on the site. Employee parking stalls
are included on the site to allow all of the vacuum stalls to be used by customers and
prevent employees from parking on adjacent lots. Should the car wash hire a handicap
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individual, they would be allowed and encouraged to park at one of the handicap,
vacuum stalls during their shift. Given the physical nature of the work, individuals with
accessibility challenges do not often apply for work at a car wash. Thus, parking on-site
is not only adequate for the use, it is safe for the use as the oversized stalls allow
customers to maneuver around their vehicles.
Architecturally, the building is original in its appearance being designed for safety,
identity and attraction. The color pallet and detailing are consistent with high-end,
contemporary commercial developments throughout Tempe. The bold, playful colors and
building elements are intended to bring life and fun to the car wash environment while
providing a sense of place. The color palette has specifically stayed away from the
typical southwestern beiges and tans to avoid becoming part of the monotony of the
Arizona background.
The flying “V” roof over the wash tunnel oriented along the length of the building is a
unique feature designed for attention, invitation and to provide a sense of place. The roof
feature gives the building a contemporary architecture relating to the actual time period
of the development. The heights of the independent structures (pay station canopies, car
wash building and vacuum canopies) adjust the scale in relation to the surroundings.
The pay station canopies and vacuum canopies are kept low to relate to the more
pedestrian and slower moving vehicular traffic of the parking lot for the shopping center.
The flying “V” of the car wash building itself is purposefully off center to avoid the
mundane appearance of a symmetrical building. Thus, the east end of the car wash is
the tallest portion of the project, near the middle of the property and along the faster
moving traffic of Southern Avenue, an appropriate location for the development to peak
in height. The upward sloping overhangs of the “V” at the entrance and exit of the tunnel
provide balance between the feel of welcome at the entry and release at the exit.
The blue circles at the entrance and exit to the tunnel relate to the family owned identity
of the Clean Freak Company while providing a fun and whimsical experience related to
the car wash experience but lacking from other car wash companies.
Storefront style windows are used along the length of the building to relate the retail
business developments in the area. The portions of tunnel will be covered by a fabric
canopy system that will serve to allow a noise release and provide filtered, natural light
into the tunnel from above aiding the windows in countering the trapped feeling inside
the tunnel.
Security and safety are concerns for this family run business. The building is designed
with roll down shutters at both ends of the tunnel and over the vending area opening to
prevent illegal, non-business hour occupancy. The building and parking lot will also be
outfitted with 24 hour security cameras. The Car Wash operators are willing to make the
camera footage available to their neighbors and police should the footage capture illegal
activities.
Quality materials such as concrete masonry units and decorative metals are being
utilized to withstand the Arizona sun and moisture related impacts from the carwash to
provide a lasting appearance and a durable structure. The choice of these building
materials will aid in keeping the building looking new longer than other, less durable
materials. The building is designed to both last and to be visually appealing to
customers.
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McDowell Enterprises
Carol Ackerman
9237 E. Via de Ventura #110
Scottsdale, AZ 85258

June 18, 2018

Dear Ms. Ackerman:
ACS has been retained to assess the potential noise impact from the proposed Clean Freak Car Wash
located at 1706 E Southern Ave (Tempe, AZ).
TECHNICAL TERMS:
Ambient- (City of Tempe Code) Ambient noise means the all-encompassing noise associated with a
given environment, being usually a composite of sounds from many sources, near and far. For
the purpose of this chapter, ambient noise level is the level obtained when the noise level is
averaged over a period of fifteen (15) minutes without inclusion of noise from isolated
identifiable sources, at the location and time of day near that at which a comparison is to be
made.
Decibel - A unit for measuring the intensity of sound. The human hearing range is from 0 dB (the
theoretical threshold of audibility) to 130 dB (the average pain threshold). {The sound pressure
level in decibels is equal to 10 times the logarithm (to the base 10) of the ratio between the
pressure squared divided by the reference pressure squared. The reference pressure used in
acoustics is 20 microPascals.}
dBA - Sound pressure level expressed in decibels, filtered or weighted at the various frequencies to
approximate the response of the human ear.
Changes in Intensity Level, dBA

Changes in Apparent Loudness

1

Almost imperceptible

3

Just perceptible

5

Clearly noticeable

10

Twice (or half) as loud

Leq - Equivalent Continuous Level. A logarithmic energy average over a specific time period.
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NOISE STANDARDS:
City of Tempe (See attached code – Exhibit D)
Sec. 20-6. Allowable noise levels.
(a) It is unlawful for any person to create any noise which would cause the noise level measured at
either the property line or the area of the property affected by the noise emission to exceed the
following community noise standards:
Zone
Residential
Commercial
Industrial

Time
10:00 p.m. — 7:00 a.m.
7:00 a.m. — 10:00 p.m.
10:00 p.m. — 7:00 a.m.
7:00 a.m. — 10:00 p.m.
10:00 p.m. — 7:00 a.m.
7:00 a.m. — 10:00 p.m.

dB(A)
45
55
55
65
60
70

(b) If the measurement location is on a boundary between two (2) zoning districts, the lower noise
standard shall apply.
(c) If the ambient noise level in a residential zoned location is measured and found to be 40 dB(A) or
less between the hours of 10:00 p.m. and 7:00 a.m. then the actual ambient noise level will be the
community noise standard.
(d) If the ambient noise level, in any zoning district is measured and found at any time to be in excess
of the community noise standard described in part (A) of this section, then the actual ambient noise
level will be the community noise standard.
(e) A noise level which exceeds the community noise standard by five (5) dB (A) or more, when
measured at the affected area, the nearest property line, or in the case of multiple-family residential
buildings, when measured anywhere in one dwelling unit with respect to a noise emanating from
another dwelling unit or from common space in the same building, shall be deemed a prima facie
violation of this chapter.
FINDINGS:
Due to Clean Freak’s hours of operation (7am – 7pm), only the code’s daytime noise levels limits would
apply.
Ambient Noise Levels
Ambient noise level measurements were performed at the residential and commercial property lines
projected to be the loudest impacted by the blowers (at the end of the tunnel). Sunday afternoon (2:003:00pm) was selected as a typically quieter time of the week. Each measurement period was 15minutes.
Ambient
Date
Location
Maximum Leq (15)
“Average”
East Commercial PL (PL1)
82.8 dBA 62.4 Leq
Sunday 5/13/18
South Residential Property (RB2) 77.9 dBA 64.0 Leq
Sunday 6/17/18 South Commercial PL (PL5)
78.0 dBA 66.3 Leq
Please see attached Measurement/Assessment Location Exhibits.
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Minimum
50.4 dBA
48.5 dBA
47.9 dBA

NOTE: All measurements were performed per the City of Tempe code (20-5). The Type I sound
level meter (NTI XL2) was calibrated before and after the tests with a 0.0 dB deviation. The
meter was set for a A-weighted scale, slow response speed. The Leq measurements comply
with the City Code definition for ambient noise.
Since the ambient noise level at the residential property (RB2) across Southern Avenue exceeds the
City’s daytime residential noise level limit, the average ambient becomes the daytime residential noise
level limit (64). Additionally, the ambient noise level at the south property line of the project exceeded
the daytime commercial noise level limit. Therefore, the ambient noise level (66.3) becomes the noise
level limit at this location.
Projected Noise Levels
ACS projected the maximum noise impact to various receive locations based on the provided
equipment manufacturer’s noise data. Additionally, ACS validated these projections by physically
measuring the actual noise levels at these same distances at existing Clean Freak locations. The
manufacturer’s noise data for the blowers is included in Exhibit C. The data is for 3 blowers. ACS has
been informed that 9 blowers are to be installed at this site. The baseline data was corrected for 9
blowers. The vacuum equipment will be housed indoors remote from the vacuum stations. However,
vacuum hose noise was included in the noise level projections.
Noise Attenuation Procedures – As stated above, the vacuum equipment will be remote from the
vacuum stations and are located indoors. The blowers will be shielded by “bulkhead” barriers.
Residential Property – By Code, since the ambient noise level exceeds the City’s daytime noise level
limit, the average ambient becomes the noise level limit (64 dBA). The projected maximum noise
impact to the residential property is (See Exhibit A – Noise Impact at Surrounding Properties):
Receive Location
Nearest Residential Property
Nearest Residential Building
Most Impacted Residential Building

Exhibit Location
RP1
RB1
RB2

Maximum
Noise Impact
57.0 dBA
55.1 dBA
58.4 dBA

Noise Level
Limit
64 dBA
64 dBA
64 dBA

This is in compliance with the City’s noise ordinance.
Commercial Buildings – The projected maximum noise impact to the nearby commercial buildings is
(See Exhibit A – Noise Impact at Surrounding Properties):
Receive Location
Nearest Building to the East
Nearest Building to the North
Nearest Building to the West

Exhibit Location
CB1
CB2
CB3

Maximum
Noise Impact
58.9 dBA
48.1 dBA
56.7 dBA

Noise Level
Limit
65 dBA
65 dBA
65 dBA

In all cases, the projected noise impact is in compliance with the City’s noise ordinance.
Property-Line - Typically, there is not a concern for the potential noise impact to a shared parking lot or
(in this case) a driveway. For most municipalities, the concern would be to the commercial buildings
and outdoor uses. Additionally, applying the Code to the property line of a shared parking lot would set
a precedence that would cause numerous existing properties to be in violation. However, ACS has
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been asked to assess the potential noise impact to the property lines of this project (See Exhibit B –
Noise Impact at Property Line):

Receive Location
East Property Line
North Property Line (Near Tunnel)
North Property Line (Near Vacuum Hoses)
West Property Line
South Property Line (Near Tunnel)
South Property Line (Near Vacuum Hoses)
*Noise limit determined by ambient noise level.

Exhibit
Location
PL1
PL2
PL3
PL4
PL5
PL6

Maximum
Noise Impact
63.5 dBA
64.8 dBA
59.1 dBA
64.0 dBA
64.2 dBA
62.9 dBA

Noise Level
Limit
65 dBA
65 dBA
65 dBA
65 dBA
66.3 dBA*
66.3 dBA*

CONCLUSIONS:
The proposed remotely locating the vacuum equipment and the blower shielding will allow compliance
with the City’s noise ordinance.

Please contact me if you have any questions or need any additional information.
Respectfully,

Tony Sola
Acoustical Consulting Services
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Exhibit A
Noise Impact at Surrounding Properties
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Exhibit B
Noise Impact at Property Line
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Exhibit C
Blower Noise Data
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Exhibit D
City of Tempe Noise Code

Chapter 20 - NOISE
Sec. 20-1. - Declaration of policy.
It is hereby declared to be the policy of the City to prohibit unnecessary, excessive and annoying
noises from all sources subject to its police power. At certain levels noises are detrimental to the health and
welfare of the citizenry and in the public interests shall be systematically proscribed.

(Code 1967, § 19A-l)
Sec. 20-2. - Definitions.
The following words, terms and phrases, when used in this chapter, shall have the meanings ascribed
to them in this section, except where the context clearly indicates a different meaning:
"A" band level means the total sound level of all noise as measured with a sound level meter using Aweighting network. The unit is the dB(A).
Ambient noise means the all-encompassing noise associated with a given environment, being usually
a composite of sounds from many sources, near and far. For the purpose of this chapter, ambient noise
level is the level obtained when the noise level is averaged over a period of fifteen (15) minutes without
inclusion of noise from isolated identifiable sources, at the location and time of day near that at which a
comparison is to be made. Averaging may be done by instrumental analysis in accordance with American
National Standard S. 13-1971, or may be done manually as follows:
(1)

Observe a sound level meter for five (5) seconds and record the best estimate of central tendency
of the indicator needle, and the highest and lowest indications.

(2)

Repeat the observations as many times as necessary to ensure that observations are made at
the beginning and the end of the fifteen (15) minute averaging period and that there are at least
as many additional observations as there are decibels between the highest high indication and
the lowest low indication.

(3)

Calculate the arithmetical average of the observed central tendency indications.

Decibel means a sound pressure that is twenty (20) times the logarithm to the base 10 of the ratio of
the pressure of sound to the reference pressure, 2 × 10 —5 Newton/meter 2 .
Emergency work means work made necessary to restore property to a safe condition following a public
calamity or work required to protect the health, safety or welfare of persons or property or work by private
or public utilities when restoring utility service.
Frequency. "Frequency" of a function periodic in time shall mean the reciprocal of the primitive period.
The unit is the hertz and shall be specified.
Impulse noise means a noise of short duration, usually less than one (1) second, with an abrupt onset
and rapid decay.
Microbar means a unit of pressure commonly used in acoustics and is equal to one (1) dyne per square
centimeter.
Motor vehicles means any self-propelled vehicle operated within the City, including but not limited to
licensed or unlicensed vehicles, automobiles, minibikes, go-carts and motorcycles.
Period. "Period" of a periodic quantity shall mean the smallest increment of time for which the function
repeats itself.
Periodic quantity means oscillating quantity, the values of which recur for equal increments of time.
Pure tone noise means any noise which is distinctly audible as a single pitch (frequency) or set of
pitches as determined by the enforcement officer.
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Sound level. "Sound level" (noise level), in decibels (dB) is the sound measured with the A - weighting
and slow response by a sound level meter.
Sound level meter means an instrument including a microphone, an amplifier, an output meter, and
frequency weighting networks for the measurement of sound levels which satisfies the pertinent
requirements in American Standard Specifications for Sound Level Meters S1.4-1971 or the most recent
revision thereof.

(Code 1967, § 19A-2; Ord. No. 2000.01, 1-20-00)
Sec. 20-3. - Violation established.
Any person violating any of the provisions of this chapter is in violation of the ordinances of the City
and is subject to enforcement action pursuant to the provisions of this chapter.

(Code 1967, § 19A-11; Ord. No. 2000.01, 1-20-00)
Sec. 20-4. - Exemptions.
The following uses and activities shall be exempt from noise level regulations:
(1)

Air-conditioning equipment when it is functioning in accord with manufacturer's specifications
and is in proper operating condition provided that no unit may cause the noise level measured
inside any sleeping or living room inside any dwelling unit to exceed forty-five (45) dB(A) between
the hours of 10:00 p.m. and 7:00 a.m., nor fifty-five (55) dB(A) between the hours of 7:00 a.m.
and 10:00 p.m.;

(2)

Lawn maintenance equipment when it is functioning in accord with manufacturer's specifications
and with all mufflers and noise-reducing equipment in use and in proper operating condition;

(3)

Nonamplified noises resulting from the activities such as those planned by school, governmental
or community groups;

(4)
(5)

Noises of safety signals, warning devices and emergency pressure relief valves;
Noises resulting from any authorized emergency vehicle when responding to an emergency call
or acting in time of emergency;

(6)

Noises resulting from emergency work as defined in Section 20-2;

(7)

All noises coming from the normal operations of railroad trains;

(8)

Noises of church chimes; and

(9)

Power plant equipment during normal operation provided that no plant equipment may cause the
noise level measured inside any sleeping or living room inside any residential dwelling unit to
exceed forty-five (45) dB(A) between the hours of 10:00 p.m. and 7:00 a.m., nor fifty-five (55)
dB(A) between the hours of 7:00 a.m. and 10:00 p.m.

(Code 1967, § 19A-10; Ord. No. 2000.01, 01-20-00)
Sec. 20-5. - Measurement criteria.
For the purpose of enforcement of the provisions of this chapter, noise level shall be measured on the
A-weighted scale with a sound level meter satisfying at least the applicable requirement for Type 1
sound-level meters as defined in American National Standard S 1.4-1971 or the most recent revisions
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sound levels, fast response speed may be used. Prior to measurement, the meter shall be verified,
and adjusted to ±0.3 decibel by means of an acoustical calibrator.

(Code 1967, § 19A-3)
Sec. 20-6. - Allowable noise levels.
(a)

It is unlawful for any person to create any noise which would cause the noise level measured at either
the property line or the area of the property affected by the noise emission to exceed the following
community noise standards:

Zone

Time

Noise Standard
dB(A)

Residential

10:00 p.m.—7:00 a.m.

45

7:00 a.m.—10:00 p.m.

55

10:00 p.m.—7:00 a.m.

55

7:00 a.m.—10:00 p.m.

65

10:00 p.m.—7:00 a.m.

60

7:00 a.m.—10:00 p.m.

70

Commercial

Industrial

(b)

If the measurement location is on a boundary between two (2) zoning districts, the lower noise
standard shall apply.

(c)

If the ambient noise level in a residential zoned location is measured and found to be forty (40) dB(A)
or less between the hours of 10:00 p.m. and 7:00 a.m., then the actual ambient noise level will be
community noise standard.

(d)

If the ambient noise level in any zoning district is measured and found at any time to be in excess of
the community noise standards described in subsection (a) of this section, then the actual ambient
noise level will be the community noise standard.

(e)

A noise level which exceeds the community noise standard by five (5) dB(A) or more, when measured
at the affected area, the nearest property line, or, in the case of multiple-family residential buildings,
when measured anywhere in one (1) dwelling unit with respect to a noise emanating from another
dwelling unit or from common space in the same building, shall be deemed a prima facie violation of
this chapter.

(Code 1967, § 19A-4, Ord. No. 2000.01, 1-20-00)
Sec. 20-7. - Special noise sources.
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(a)

Residential zones.
(1)

It shall be unlawful for any person, other than law enforcement personnel or government
agencies acting within the scope of their employment, to install, use or operate within any
residential zone of the City, a loudspeaker or sound-amplifying device or equipment in a fixed or
movable position, on public property including any public right-of-way, without first obtaining a
temporary permit from the special events task force.

(2)

The special events task force shall consider applications for permits for the use of a loudspeaker
or sound-amplifying device as follows:

(3)

(4)

a.

Each applicant for a permit to use or operate a loudspeaker or sound-amplifying device or
equipment shall submit a complete special events permit application to the City Special
Events Office at least ten (10) days prior to the date upon which such loudspeaker or soundamplifying device or equipment is to be used or operated. Such application shall state the
specific location, date and hours for the proposed use, and the volume of sound proposed
to be used measured by decibels.

b.

The issuance of a permit shall not be denied to any applicant who complies with the
provisions of this section, except for the reasons specified in this article or for failure to remit
payment of fees.

The special events task force shall not issue a permit for a loudspeaker or sound-amplifying
device or equipment as follows:
a.

In any location within fifty (50) feet of a school, courthouse, place of worship, hospital or
similar institution;

b.

In any location where the special events task force determines that the conditions of
vehicular, pedestrian travel or both, would constitute a threat to health, safety or welfare; or,
would interfere with pedestrian or motor vehicle travel;

c.

In any location in which overcrowding, street repair or other physical conditions exist that
would deprive the public of safe, comfortable, convenient or peaceful enjoyment of any public
property;

d.

In any vehicle while in transit; or

e.

Between the hours of 10:00 p.m. and 7:00 a.m.

The following activities shall be exempted from the provisions of this section:
a.

Warning devices for the protection of public safety, as used for that purpose;

b.

Activities conducted on public or private school grounds;

c.

Public health and safety activities conducted by public utilities, transportation, flood control,
construction or maintenance operations that are serving the public interest, as otherwise
authorized by the City;

d.

Any mechanical device, apparatus or equipment used for or in relation to emergency
machinery or vehicle work that is otherwise authorized by the City;

e.

Testing of emergency signaling devices or systems, conducted during the hours of 8:00 a.m.
and 8:00 p.m.;

f.

Any activity to the extent that such activity is preempted and regulated by state or federal law;
and,

g. Any outdoor public gathering or celebration involving the use of city owned properties that involve
but are not limited to any of the following: entertainment; dancing; music; dramatic productions;
athletic tournaments; amusements, festivals or carnivals; sale of merchandise, food or alcohol, including
sidewalk sales; parades, walks, bicycle rides or
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runs; any temporary extension of premises of an existing use; or, any other activity requiring a
special events permit as defined in Section 5-2 of this Code.
(b)

Non-residential zones. It shall be unlawful for any person to create any noise on any street, sidewalk
or public place adjacent to any school, institution of learning or church while the same is in use or
adjacent to any hospital, which noise unreasonably interferes with the workings of such institution or
which disturbs or unduly annoys patients in the hospital; provided that conspicuous signs are displayed
in such streets, sidewalk or public place indicating the presence of a school, church or hospital; or that
is detrimental to the health, safety and welfare of the public in a manner including but not limited to, a
use or operation that diverts the attention of pedestrians or vehicle operators in public streets, parks
and places.

(Code 1967, § 19A-5; Ord. No. 2000.01, 1-20-00; Ord. No. 2013.37, 7-30-13)
Sec. 20-8. - Construction of buildings and projects.
(a)

(b)

(c)

General provisions. It shall be unlawful for any person to operate equipment or perform any outside
construction or repair work on buildings, structures or projects, or to operate any pile driver, power
shovel, pneumatic hammer, derrick, power hoist or any other construction-type device, except within
the time periods specified herein, or if the noise level created thereby is in excess of the applicable
community noise standard by five (5) dB(A) at either the nearest property line or the affected area of
the property unless written authorization has been obtained beforehand from the City Manager or his
duly authorized representative.
Start/Stop Times:
(1)

Concrete. From April 15 to October 15 inclusive, concrete may be poured, and concrete mixing
trucks may be idled, each day between the hours of 5:00 a.m. and 7:00 p.m. or at such other
times pursuant to written authorization. From October 16 to April 14 inclusive, concrete may be
poured, and concrete mixing trucks may be idled, each day between the hours of 6:00 a.m. to
7:00 p.m. or at such times pursuant to written authorization.

(2)

All other construction/residential zones in or within five hundred (500) feet. From April 15 to
October 15 inclusive, all other construction or repair work shall not begin prior to 6:00 a.m. and
must stop by 7:00 p.m. each day in or within five hundred (500) feet of a residential zone or at
such other times pursuant to written authorization. From October 16 to April 14 inclusive, all other
construction or repair work shall not begin prior to 7:00 a.m. and must stop by 7:00 p.m. each day
in or within five hundred (500) feet of a residential zone or at such other times pursuant to written
authorization.

(3)

Commercial and industrial zones. Construction and repair work in commercial and industrial
zones not within five hundred (500) feet of a residential zone shall not begin prior to 5:00 a.m.
and must stop by 7:00 p.m. or it may be conducted at such other times pursuant to written
authorization.

Weekends and holidays excluded. Notwithstanding the foregoing, construction or repair work shall
not begin prior to 7:00 a.m. and must stop by 7:00 p.m. and concrete pouring should not begin prior to
6:00 a.m. and must stop by 7:00 p.m. on any Saturday, Sunday or holiday, unless such other times
are allowed by written authorization.

(d) Written authorization. Construction and repair work may be conducted at different times and at
higher noise levels than otherwise permitted herein if written authorization is obtained beforehand
from the City Manager or his authorized representative. In granting such authorization, the City
Manager or his authorized representative shall consider if construction noise in the vicinity of the
proposed work site would be less objectionable at night than during the daytime because of different
population levels or different neighboring activities; if obstruction and interference with traffic,
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significant disturbance in the vicinity of the work site; if the neighborhood of the proposed work site is
primarily residential in character wherein sleep could be disturbed; if great economic hardship would
occur if the work was spread over a longer time; if the work will abate or prevent hazard to life or
property; if the proposed early morning or night work is in the general public interest, and he shall
prescribe such conditions, working times, types of construction equipment to be used and permissible
noise emissions as he deems to be required in the public interest. No written authorization shall be
required to perform emergency work as defined in Section 20-2.
(e)

Revocation of written authorization; appeal. The City Manager or his authorized representative may
revoke any written authorization granted hereunder upon complaints based upon substantial evidence
that the construction activity causes significant disturbance in the vicinity of the work site. Any person
aggrieved by the granting of written authorization or the refusal to grant written authorization by the
City Manager or his authorized representative may appeal the decision to the City Council who shall
hear such appeal at the next regularly scheduled meeting of the City Council.

(f)

Stop orders. Whenever any work on a construction project is in violation of the provisions of this
section, the Community Development Director or his authorized representative, or, in the case of public
works projects, the Public Works Director or his authorized representative, may order the construction
project stopped by notice in writing served on any persons responsible for the project, and any such
persons shall forthwith stop work on the project until authorized by the Community Development
Director or the Public Works Director to proceed with such work.

(Code 1967, § 19A-6; Ord. No. 696.3, 6-20-85; Ord. No. 86.46, § 1, 6-19-86; Ord. No. 2000.01,
1-20-00; Ord. No. 2001.17, 7-26-01; Ord. No. 2010.02, 2-4-10)
Sec. 20-9. - Vehicles.
(a)

It shall be unlawful for any person within any residential area of the City to repair, rebuild or test any
motor vehicle (between the hours of 10:00 p.m. of one day and 7:00 a.m. of the next day) in such a
manner that a reasonable person of normal sensitiveness residing in the area is caused discomfort or
annoyance.

(b)

No person shall operate either a motor vehicle or combination of vehicles at any time or under any
condition of grade, load, acceleration or deceleration in such a manner as to exceed the following
noise limit of the category of motor vehicle based on a distance of fifty (50) feet from the center of the
lane or travel within the speed limits specified in this section:

Speed limit Speed limit of
of 35 mph more than 35
or less
mph
(1) Any motor vehicle with a manufacturer's gross vehicle weight rating
of 6,000 pounds or more, any combination of vehicles towed by such
motor vehicle, and any motor-cycle other than a motor-driven cycle………

88 dB(A)

92-dB(A)

(2) Any other motor vehicle and any combination of vehicles towed by
such motor vehicles. . . . . .

82 dB(A)

86 dB(A)

(Code 1967, § 19A-7)
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Sec. 20-10. - Aircraft.
(a)

It will be unlawful for any person to operate or cause to be operated any type of aircraft which produces
a noise level exceeding 86 dB(A) within the City.

(b)

Any aircraft operated in conformity with, or pursuant to, federal law, federal air regulations and air
traffic control instruction used pursuant to and within the duly adopted federal air regulations shall be
exempt from the provisions of subsection (a) of this section as well as the other regulations of this
chapter. Any aircraft operating under technical difficulties, in any kind of distress, under emergency
orders of air traffic control or being operated pursuant to and subsequent to the declaration of an
emergency under federal air regulations shall also be exempt from the provisions of subsection (a) of
this section as well as the other regulations of this chapter.

(Code 1967, § 19a-8)
Sec. 20-11. - Unnecessary noise.
(a)

Notwithstanding any other provision of this chapter, and in addition thereto, it shall be unlawful for any
person without justification to make or continue, or cause or permit to be made or continued, any
unnecessary, excessive or offensive noise which disturbs the peace or quiet of any neighborhood or
which causes discomfort or annoyance to any reasonable person of normal sensitiveness residing in
the area.

(b)

The factors which will be considered in determining whether a violation of the provisions of this section
exists will include, but not be limited to, the following:
(1)

The volume of noise;

(2)

The intensity of the noise;

(3)

Whether the nature of the noise is usual or unusual;

(4)

Whether the origin of the noise is natural or unnatural;

(5)

The volume and intensity of the background noise, if any;

(6)

The proximity of the noise to residential sleeping facilities;

(7)

The nature and zoning of the area within which the noise emanates;

(8)

The density of the inhabitation of the area within which the noise emanates;

(9)

The time of the day or night the noise occurs;

(10)

The duration of the noise;

(11)

Whether the noise is recurrent, intermittent or constant;

(12)

Whether the noise is produced by a commercial or noncommercial activity;

(13)

Whether it is a pure tone noise; or

(14)

Whether it is an impulse noise.

(Code 1967, § 19A-9; Ord. No. 2000.01, 1-20-99)
Sec. 20-12. - Commencement of action, citation, contents.
An action under this chapter shall be commenced by delivering a citation to the occupant of the
property where the violation has occurred, the owner of record, or any person responsible for the violation.
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(Ord. No. 2000.01, 1-20-00; Ord. No. 2000.13, 3-30-00; Ord. No. 2001.17, 7-26-01; Ord. No.
2002.35, 8-8-02)
Sec. 20-13. - Repealed.

(Ord. No. 2000.01, 1-20-00; Ord. No. 2000.13, 3-30-00; Ord. No. 2002.35, 8-8-02)
Sec. 20-14. - Repealed.

(Ord. No. 2000.01, 1-20-00; Ord. No. 2000.13, 3-30-00; Ord. No. 2001.17, 7-26-01; Ord. No.
2002.35, 8-8-02)
Sec. 20-15. - Civil fines and penalties imposed.
(a)

The civil fine/penalty for violating any provision of this chapter shall be not less than one hundred
dollars ($100.00) nor more than one thousand dollars ($1,000.00).

(b)

In addition to the amount of the fine imposed under subsection (a) above, there is imposed a default
penalty in the amount of fifty dollars ($50.00) should the defendant fail to appear and answer for a
violation of this chapter within the time period stated on the citation or fails to appear at the time and
place set by the court for a matter arising under this chapter.

(c)

The court may enforce collection of delinquent fines, fees, reinspection fees, and penalties as may be
provided by law. In addition, any judgment for a civil sanction imposed pursuant to this Code shall
constitute a lien against the real property of the owner of the property where the violation occurred.
The lien may be perfected by recording a copy of the judgment under seal of the City of Tempe with
the Maricopa County Recorder. Any judgment for civil sanction pursuant to this Code may be collected
as any other civil judgment.

(Ord. No. 2000.01, 1-20-00)
Sec. 20-16. - Repealed.

(Ord. No. 2000.01, 1-20-00; Ord. No. 2000.13, 3-30-00; Ord. No. 2002.35, 8-8-02)
Sec. 20-17. - Each day separate violations.
Each day that a violation of this chapter is permitted to continue or occur by the defendant shall
constitute a separate offense subject to separate citation pursuant to the provisions of this chapter.

(Ord. No. 2000.01, 1-20-00)
Sec. 20-18. - Habitual offender.
A person who commits a violation of this chapter after having previously been found responsible by the
court on three (3) separate occasions for committing a civil violation of this chapter within a twenty-four
(24) month period, whether by admission, by payment of the fine, by default, or by judgment after
hearing, shall be charged with a criminal misdemeanor pursuant to the general penalties provision of
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(24) month provision, the dates of the commission of the offense shall be the determining factor,
irrespective of the sequence in which the offenses were committed.

(Ord. No. 2000.01, 1-20-00)
Sec. 20-19. - Nuisance abatement; additional remedy.
In addition to or in lieu of filing a civil citation or criminal complaint, the operation or maintenance of
any device, instrument, vehicle or machinery in violation of any provision of this chapter, which operation
or maintenance causes discomfort or annoyance to reasonable persons of normal sensitivity or which
endangers the comfort, repose, health or peace of residents in the area, shall be deemed and is declared
to be a nuisance and shall be subject to abatement as set forth in Chapter 21 of this Code.

(Ord. No. 2000.01, 1-20-00)
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Photographic Exhibit of Existing Site Conditions
Clean Freak Car Wash
Northwest corner of Southern and McClintock
Tempe, AZ
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PHOTO LOCATION MAP
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