Comments received after Nov. 8, 2009

1. Dear Mayor and Council, I am unable to locate the names and addresses of the
Council Transportation Committee. | am addressing this to you as a group in
hope that it may be passed along to that Committee. This correspondence is in
strong opposition to proposed changes to the bus Route 76. Decreasing
“effectiveness” of Route 76 will most likely result in a decrease in ridership on
this route. By eliminating the Tempe portion of this route, all continuity and
“effectiveness” is diminished. This route is a direct pipeline from SCC, past two
Scottsdale high schools, connecting to Tempe/ASU/Tempe Transit Center.
Removing the portion of the route in Tempe would eliminate the usefulness of
this route for a large portion of the ridership. If Tempe’s proposal is
implemented, it is likely tat decreased ridership may impact how the City of
Scottsdale perceives the usefulness of the route. For this, | fear Tempe’s changes
may soon effect Scottsdale’s maintenance of this route within its borders. |
implore Tempe to maintain the very small portion of this route in Tempe, which is
so vital to the overall continuity of the entire Route 76. Again, it is a main artery
from Tempe/ASU/Transit Center to the SCC.

2. hello council members, fellow resident beth tom here. i missed the meetings on
altering orbit routes, but wanted to throw in my 2 cents: my kids ride the jupiter
orbit to school every day. they catch it at spence and terrace, and ride it to
southern and dorsey, where they attend school at TPA. we don't have a car, their
only other option is bicycles, which they also use frequently. when they do ride
the orbit, which is many times a week, they often have to wait for the next orbit,
as the one that passes them is supposedly full. so i am assuming that this
particular route at this particular time is highly utilized, in fact exceeding the
vehicle's capacity. so i am writing in support of maintaining that route. please let
me know if i can be of service or if you have any questions for me. thank you, i
appreciate your time and consideration.

3. I tried to get to the comment application today online and was not able to do so.
After work | had a meeting so | hope this e-mail will be accepted. | wasn't sure if
the cutoff time for comments was the end of the working day today or midnight.
Negative Impact Willing to spend up to 50 cents if, that cost could be
incorporated into the price of a daily bus pass if the Orbit was used to connect to a
bus. Route 76: My son was told, at the meeting Saturday morning, that Orbit
Earth would connect with the 76 so he can get to Scottsdale Community College -
I haven't seen anything in writing that proposes that scenario. Also the Camelback
bus #50, which is mentioned doesn't travel late enough to accommodate students
with night classes. Orbit Earth: I'm not sure | fully understand the reasoning for
Earth to no longer travel down University. | don't remember hearing how much
additional money Tempe will make from ASU students riding a regular transit
bus. | could understand the change if the route were being shortened to save



money but the route seems to be the same mileage. Going through the
neighborhoods is long and arduous. Getting to the Metro will take 15 to 20
minutes longer. If, I could buy a bus pass on the bus for $3.50 instead of $5.25 it
wouldn't be an issue but, if | don't happen to have an extra bus pass that leaves me
with no alternative but to take the Orbit to downtown to purchase a daily pass at a
reasonable rate.

My son Dan and | attended the meeting last week regarding the bus service
changes. We were unable to attend any previous meetings because | was out of
town. We thought that we were going to be able to “fight” for the #76 Miller
Road bus, but when we arrived and were given the sheet with the proposed
changes, we saw that it was already decided to eliminate the route. We were really
VERY DISAPPOINTED. We understand the necessity for making bus service
changes, but we really feel that the elimination of #76 creates a hardship for many
of the people who use that route. Our son Dan is learning disabled, and uses the
bus to get to and from his job at Ace Hardware on McDonald and Granite Reef.
He has other disabled friends who use that route as well. There are also Senior
citizens and college students living in that area who are on fixed incomes and
really depend on that particular bus service. The closing of this route really
creates a hardship for many. For my son, it means trying to find another way to
get to work since he is unable to drive, and because he is on Coumadin, riding a
bicycle is a hazard for him. What alternative do you have for him that he can

your graph of the types of opinions that you got from the previous meetings.
Route #76 was the ONLY route that | saw that all of the opinions stated that it
would impact them negatively. | would urge you to look at that route again and
make sure that it really needs to be eliminated, instead of just reducing the
frequency.
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Bus and Orbit System Public Meetings

W
GComment Card Il ﬁd@ 8 p@
RO Oct./Nov. 2009

Name__ |
Address

TRANSIT o | :
City_Vown e - State e Zip—d ¢ 5 2.8 Phone(Optional)

E-Mail (Optional)

BB =2 xein |

1) Which route are you commenting on?@.f-b it ﬂﬁ@—“x“‘"f’(z\ (If you would like to comment on
more than one route, please take more than one comment form. )

2) How would the proposed change affect you?? (Circle your answer below.)
Positively Negatively ( NotAtAl )

3) In the future (i.e., 2011-2012), would you be willing to pay a fare for Orbit to prevent service reductions
on Orbit?_(Circle your answer below.)

es ) No Not Sure

¢'/
4) If you answered yes in question 3, what would you be willing to pay per trip?  (Circle your answer
below.) T

: e
Between $0 and 50 cents Ee’iween 51 cents anﬁﬁkd@ Between $1.01 and $1.50
Between $1.51and $1.76 L P

5) Please describe how the proposed route would affect you? Also, include any general comments you
may have about the proposal.
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