
We hope these tips assist you in reporting on city issues: 
Plan ahead 
	 •	 Give yourself enough time to find and research a story. Allow enough time to schedule interviews 
	 	 and request records.
	 •	 Consider looking all over the Valley and you might find a story that no other classmates have found. 
	 	 Information not specific to Tempe can also be found with other cities and police agencies. 
	 •	 Student requests are prioritized along with requests from other media outlets, including local and national outlets. 	 	
	 	 Breaking news situations and the deadlines of working members of the media may at times limit our ability to 
	 	 assist within your time constraints, but we will do our best.

Know your facts and be aware of what’s going on in Tempe
	 •	 Visit www.tempe.gov in advance and find information like the names of the Mayor and City Councilmembers, 
	 	 how departments are structured, the basic facts about programs and services. Check the log of citywide news 
	 	 releases available at www.tempe.gov/newsroom.
	 •	 Know the topic you want to cover and the specific questions you want to ask, while being open to the new 
	 	 information city officials may be able to provide.
	 •	 Follow the City of Tempe via Twitter, Facebook and YouTube.

Keep professionalism and patience in mind
	 •	 Assume that city representatives are doing their best to assist you and that they are occupied with requests 
	 	 from many media outlets and students.
	 •	 Get in touch first with one of the city communicators listed on this flyer; this will ensure greater success than 
	 	 calling or e-mailing City Councilmembers directly. 

Know how to obtain a police report
	 •	 Know what specific police report you are requesting. If you are simply looking for a topic, consider checking 
		  www.tempe.gov/police for press releases and a list of exceptional incidents. You can also review felony arrest 
	 	 booking sheets in the lobby of the Tempe Police Department, 120 E. Fifth St., between 8 a.m. and 5 p.m. 
	 	 on weekdays.
	 •	 Requests for police reports can be made in person at the Tempe Police Department, 
	 	 120 E. Fifth St., or they can be submitted via e-mail at policefoia@tempe.gov.
	 •	 Requests for police records are processed within five to seven business days.
	 •	 Fees: $5 for each record 20 pages or less; over 20 pages, an additional 25 cents per page.
	 •	 You must request a specific report or record. Generically requesting a homicide or assault report is not sufficient.
	 •	 The Police Department is required to release most records, but only those already in existence. 
	 	 Custom reports will not be generated.

Cronkite School
Students:

The City of Tempe considers itself a partner in your education and wants to assist 
in getting you the information and interviews you need for your stories. 

Tempe wants to help you!



Nikki Ripley
All city-related topics, Mayor & Council
480-350-8846 office
480-313-8850 cell
nikki_ripley@tempe.gov 

Sgt. Steve Carbajal
Tempe Police Department 
480-858-6278 office
steven_carbajal@tempe.gov
E-mail is preferred and is generally the quickest 
way to get a response. 
 
Molly Enright
Tempe Police Department
480-858-6148 office
molly_enright@tempe.gov 
 
Mike Reichling
Tempe Fire Department
480-858-7235 office
480-250-5409 cell
mike_reichling@tempe.gov
 
Amanda Nelson
Light rail, bus, Orbit, bike paths
480-350-2707 office
480-250-5177 cell
amanda_nelson@tempe.gov

Sue Taaffe
Light rail, bus, Orbit, bike paths
480-350-8663 office
480-250-5180 cell
sue_taaffe@tempe.gov

Contact us with questions:
Tanya Chavez 
Light rail, bus, Orbit, bike paths
480-858-2215 office
480-250-5181 cell
tanya_chavez@tempe.gov 

Kris Baxter
Economic development, housing and
historic preservation
480-858-2059 office
480-250-5198 cell
kris_baxter@tempe.gov 

Denise Rentschler
Parks and Recreation
480-350-5209 office
480-204-3864 cell
denise_rentschler@tempe.gov

Ron Coleman
Water and Public Works
480-858-2175 office
480-202-3335 cell
ron_coleman@tempe.gov

Mary Fowler
Library, Tempe Center for the Arts and 
Tempe History Museum
480-350-2880 office
480-202-3335 cell
mary_fowler@tempe.gov  

Casaundra Brown
Downtown Tempe Community
480-355-6068 office
casaundra@downtowntempe.com 

Sean Donovan
Tempe Chamber of Commerce
480-736-4285 office
sean@tempechamber.org

Toni Smith 
Tempe Convention and Visitors Bureau
480-305-1372 office
toni@tempecvb.com


