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Location of Survey Respondents 

City of Tempe 

 2014 Community Survey  



Level of Satisfaction With 

Perceptions of the City 

Question #1 



Q1a: Level of Satisfaction With the Quality of Services 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q1b: Level of Satisfaction With Appearance of the City 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q1c: Level of Satisfaction With Image of the City 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q1d: Level of Satisfaction With  

How Well the City is Planning Growth 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q1e: Level of Satisfaction With Quality of Life in the City 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q1f: Level of Satisfaction With Feeling of Safety in the City 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q1g: Level of Satisfaction With  

The City’s Overall Efforts to Promote Diversity and  

Inclusiveness in the Community 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q1h: Level of Satisfaction With  

the Direction the City is Heading 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q1i: Level of Satisfaction With  

the Leadership of the City’s Elected Officials 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q1j: Level of Satisfaction With the Level of  

Public Involvement in the City’s Decision-Making Process 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q1k: Level of Satisfaction With How Ethical City Employees  

are in the Way They Conduct City Business 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q1l: Level of Satisfaction With  

the City’s Sustainability Programs 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q1m: Level of Satisfaction With City Efforts to  

Keep Residents Informed About the City’s Budget 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q1n: Level of Satisfaction With  

Opportunities to Express Ideas and Views to the City 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Level of Satisfaction With 

Perceptions of Your Neighborhood 

Question #2 



Q2a: Level of Satisfaction With Condition of Streets 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q2b: Level of Satisfaction With Condition of Sidewalks 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q2c: Level of Satisfaction With  

Maintenance of Private Property 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q2d: Level of Satisfaction With Condition of Alley  

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q2e: Level of Satisfaction With Feeling of Safety 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q2f: Level of Satisfaction With Quality of Neighborhood Parks 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q2g: Level of Satisfaction With Adequacy of Street Lighting 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q2h: Level of Satisfaction With  

Overall Condition of Your Neighborhood 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Level of Satisfaction With 

City Facilities 

Question #5 



Q5a: Level of Satisfaction With Quality of Larger Parks 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q5b: Level of Satisfaction With  

Quality of Neighborhood Parks 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q5c: Level of Satisfaction With  

Quality of City Recreation/Community Centers 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q5d: Level of Satisfaction With  

Quality of City Swimming Pools 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q5e: Level of Satisfaction With  

Quality of City Outdoor Athletic Fields 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q5f: Level of Satisfaction With Quality of City Golf Courses 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q5g: Level of Satisfaction With  

Quality of Tempe Center for the Arts 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q5h: Level of Satisfaction With  

Quality of Tempe History Museum 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q5i: Level of Satisfaction With  

Quality of Tempe Public Library 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q5j: Level of Satisfaction With Quality of  

Access to City Facilities for Persons With Disabilities 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Level of Satisfaction With 

City Services 

Question #6 



Q6a: Level of Satisfaction With  

Overall Condition of City Streets 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6b: Level of Satisfaction With  

Condition and Clarity of Street Signs 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6c: Level of Satisfaction With  

Management of Traffic Flow on City Streets 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6d: Level of Satisfaction With Cleanliness of City Streets 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6e: Level of Satisfaction With  

Landscape Maintenance Along Streets/Sidewalks 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6f: Level of Satisfaction With  

City Enforcement of Property Maintenance Codes 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6g: Level of Satisfaction With  

Appearance of Residential Property in the City 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6h: Level of Satisfaction With  

Appearance of Commercial Property in the City 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6i: Level of Satisfaction With  

Quality of Local Transit Service 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6j: Level of Satisfaction With  

Quality of Walking and Biking Paths in the City 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6k: Level of Satisfaction With  

Quality of Local Police Services 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6l: Level of Satisfaction With  

Enforcement of Local Traffic Laws 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6m: Level of Satisfaction With  

Efforts by the City to Prevent Crime 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6n: Level of Satisfaction With Quality of Local Fire Services 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6o: Level of Satisfaction With Availability of Information  

About City Programs, Events, Services, and Issues 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6p: Level of Satisfaction With  

Quality of City Arts and Recreation Programs/Services 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6q: Level of Satisfaction With  

Quality of Social Services/Human Services 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6r: Level of Satisfaction With Maintenance of City Parks 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6s: Level of Satisfaction With  

Quality of Library Services and Programs 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6t: Level of Satisfaction With  

Quality of Tempe Center for the Arts Programs 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6u: Level of Satisfaction With  

Quality of Before and After School Programs 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6v: Level of Satisfaction With  

Residential Trash Collection Services 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6w: Level of Satisfaction With Recycling Services 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6x: Level of Satisfaction With  

Bulk Trash Pickup/Removal Services 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q6y: Level of Satisfaction With Water and Sewer Services 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Level of Satisfaction With 

Customer Service 

Question #10 



Q10b: Level of Satisfaction With  

How Easy it was to Contact the City 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q10c: Level of Satisfaction With the Way You were Treated 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q10d: Level of Satisfaction With  

the Accuracy of the Information You were Given 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q10e: Level of Satisfaction With  

How Quickly Staff Responded to Your Request 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Q10f: Level of Satisfaction With  

How Well Your Issue was Handled 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 



Respondent Ratings on 

Arts and Culture 

Question C 



QCa: Level of Rating for Variety of Offerings 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Poor 

1.8-2.6 Poor 

2.6-3.4 Average 

3.4-4.2 Good 

4.2-5.0 Excellent 

Other (no responses) 



QCb: Level of Rating for Availability of Offerings 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Poor 

1.8-2.6 Poor 

2.6-3.4 Average 

3.4-4.2 Good 

4.2-5.0 Excellent 

Other (no responses) 



QCc: Level of Rating for Quality of Offerings 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Poor 

1.8-2.6 Poor 

2.6-3.4 Average 

3.4-4.2 Good 

4.2-5.0 Excellent 

Other (no responses) 



QCd: Level of Rating for Affordability of Offerings 

City of Tempe 

 2014 Community Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Poor 

1.8-2.6 Poor 

2.6-3.4 Average 

3.4-4.2 Good 

4.2-5.0 Excellent 

Other (no responses) 




