


























FIGURE 17 - Average Job Concentration Per Square Mile at Buildout

Maricopa Association of Governments Map

Tempe’s 2000 Transportation Statistics
In 2000, Tempe residents responded to census survey questions regarding primary means of transportation,

and time taken to travel to work. Figures 18 through 20 on the following pages identify the results. Tempe’s
peak time of travel appears to be between 7 and 8 a.m., with another spike between 9 a.m. and noon.
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FIGURE 18 - Time of Day Leaving Home to Go to Work
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Almost 70 percent of Tempe residents take less than 24 minutes to get to work 33 percent of those commutes
being less than 15 minutes. Tempe’s central location, access to freeways and strong employment base
contribute to this low travel time, and to Tempe’s quality of life.

FIGURE 19 - Time Taken to Get to Work

Mean Travel time to work (minutes) 20.4
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Tempe has about 37 acres of highway/freeway per 1,000 people and about 9.45 acres of highway/freeway
per square mile (640 square acres). Although Tempe’s population growth is expected to drop-off to less than
one percent per year, surrounding communities will continue to grow, and have need for regional road
infrastructure which may impact Tempe’s land uses. According to the 2000 Census, the predominant mode
of transportation in Tempe was the single-occupancy vehicle. With projected growth in and around Tempe,
it is anticipated that the total number of single-occupancy vehicles will not decrease in the next twenty years.
It is critical that a balanced multi-modal transportation system be integrated with land use planning to reduce
the future reliance on single occupancy vehicles.

FIGURE 20 - Means of Transportation and Carpooling
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The following pages are statistical summaries of three surveys conducted at different times by different
groups. The results of these surveys may not reflect the views of every resident in Tempe, but they are
reflective of respondents to the surveys, which, based on the statistical accuracy of the survey method,
represent groups of residents within the population. The statistical data just presented, and the following
surveys were used in combination with input from boards and commissions and public meetings to identify
community issues, which guided the development of this plan.

The statistics and demographics in this section provide a snapshot of the time that the General Plan 2030
was developed. The issues identified by residents are the focus of different elements within the plan. The
growth areas identified by residents are all identified as growth areas within the plan. As the top priority of
residents, neighborhood issues are addressed in almost every element. Several elements address infill and
reuse of vacant land or buildings as a priority. Economic development focuses on provision of goods and
services as well as employment opportunities identified in the survey. Affordable housing and human services
have been given a higher priority than previous plans, reflecting community concerns for these issues.
Residential density is being identified on a separate map, showing specific areas planned for high density,
based on projected land uses. Transportation planning is integrated into land use planning through the
Comprehensive Transportation Plan, addressing community concerns about traffic.
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The General Plan 2030 survey helped define quality of life issues important to residents. If choosing to move
to another city, Tempe residents would look for good schools, open spaces, proximity to friends, safety,
family activities, access to mass transit, restaurants, access to freeways, central location, and a small town
atmosphere. These are all things considered of high value to the quality of life in Tempe. Things that would
make Tempe a less desirable place to live include increased crime, overcrowding, increased traffic, increased
taxes/cost of living, the loss of ASU as a part of Tempe, neighborhood decline, indoor and outdoor air quality
decline and the city not being kept clean.

The types of development residents identified as not wanting to see in Tempe included industrial, high rises,
high density residential, no further development of any kind, adult stores and any sports venues or arenas.
With Tempe’s position as a land-locked community, the desire for no further development places a high
financial burden on the current population to maintain the level of services and amenities provided. Tempe’s
budget requires that current revenues are sufficient to support current expenditures, including sufficient
levels of maintenance and replacement dollars. As of 2002, 54.9 percent of Tempe’s revenue came from
local sales tax, 5.4 percent from charges for services, and 5.3 percent from property taxes. Surrounding
cities compete for sales tax; the burden of sales tax relies heavily on visitors to Tempe, especially if residents
shop outside of Tempe. Water, refuse collection and golf are all services which charge users: these revenues
are usually tied to the operations and maintenance of the facilities providing services, which limits this
revenue source for other expenditures. With no new land to add to property tax income, the only possible
increase to revenue would come from property tax increases. It is with this financial reality that the General
Plan has been developed to preserve the quality of life in Tempe.
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Summary of 1994-2002 Neighborhood Survey Results

This section summarizes a report analyzing open ended opinion surveys conducted during neighborhood
meetings in 22 Tempe neighborhoods between July 1994 and April 2002. This summary creates an overall
listing of residents’ most pressing neighborhood concerns. Surveys from the following neighborhood
associations were incorporated into the report: Alta Mira NA, Broadway Palms NA, Camelot Village NA,
Corona Del Sol Estates NA, Cyprus Southwest NA, Date Palm Manor NA, Duskfire II NA, Estate La
Colina NA, Evergreen NA, Gililland NA, Holdeman NA, Hughes Acres NA, Jen Tilly Terrace NA, Kiwanis
Park NA, Kyrene-Superstition NA, Lindon Park NA, MACH 8 NA, Pheasant Ridge NA, Sandahl NA,
South Mountain [unorganized at present], Tempe Gardens NA, and Victory Acres NA,. These 22 associations
include a total of 6920 households, of which 967 are represented in the survey responses counted. These
neighborhoods are demographically and geographically diverse and represent all of Tempe’s four zip code
areas. The results of the surveys reflect the opinions of those who attended the meetings, as opposed to a
statistical sampling of the entire community. The responsestherefore reflect the type of issues with which
active residents are most concerned. A summary of responses relevant to General Plan 2030 follows:

Residents were given eight items and asked with which they were most concerned. The following indicates
their ranked responses:
1. 56 percent Neighborhood Deterioration (including exterior walls, housing condition, etc.)
48 percent Traffic (including numbers and speed)
42 percent Crime
24 percent Noise
24 percent Lack of communication with my neighbors
18 percent Parking (street/neighborhood)
18 percent Zoning Issues
10 percent Lack of communication with city hall

PN LN

Residents were given a list of seven items and asked what improvements they would like in their neighborhood.
The following indicates their ranked response:

49 percent Slow traffic through the neighborhood

44 percent Clean up yards, streets and alleys

38 percent Upgrade neighborhood housing (i.e. maintenance of houses)

35 percent Improve street lighting

20 percent Restrict on-street parking

8 percent Improve street pavement condition

8 percent Build or improve sidewalks

NN kW=

When asked an open-ended question to list their four most positive things about the neighborhood, people
responded:

47 percent Good/friendly neighbors

33 percent Convenient location

22 percent Quiet

20 percent Houses/yards well kept

12 percent Stability/long-time residents

10 percent Safe/well patrolled

5 percent Mature vegetation
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When asked an open-ended question to list their four most negative things about the neighborhood, people
responded:

31 percent Speeding/cut-through traffic

28 percent Houses/yards not well kept

13 percent Problems with rentals/absentee landlords

10 percent Inadequate street lighting

7 percent Graffiti/Vandalism

6 percent Condition of neighborhood entrances

5 percent Crime

Survey information provided by Neighborhood Services Division of the Community Relations Department.

Summary of 2000 Citizen Satisfaction Survey

In October 2000, a professional telephone survey was conducted to evaluate citizen satisfaction with city
services, compare trends in satisfaction with previous surveys and identify issues for the city Council and
staff to consider. This information is based on surveys with 600 adult heads of household residing in Tempe,
providing a level of confidence of 95 percent, plus or minus 4.0 percent. This survey is conducted every few
years to provide a snapshot of community concerns. Some of these issues are critical to developing a new
General Plan. A summary of responses relevant to General Plan 2030 follows:

72 percent of respondents are very satisfied with quality of life in Tempe
25 percent of respondents are generally satisfied with quality of life in Tempe

52 percent of respondents are very satisfied with services provided by the City of Tempe
43 percent of respondents are generally satisfied with services provided by the City of Tempe

Top concerns expressed by respondents in 2000:
21 percent traffic
11 percent tighter controls on growth
8 percent provide more police
8 percent improve Tempe schools

Summary of 2002 General Plan 2030 Survey

Between October 12-22, 2002, a professional telephone survey was conducted to identify issues pertaining
to the General Plan. This survey is cited as General Plan 2030 Survey throughout the General Plan. This
information is based on surveys with 952 adult heads of household residing in Tempe providing a level of
confidence of 95 percent, plus or minus 3.2 percent sampling error. Two hundred interviews were conducted
in each postal zip code; the sampling error when generalizing each zip code is plus or minus 6.3 percent. This
survey is a snapshot in time, reflecting community priorities, values and issues relevant to developing a new
General Plan.
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In the General Plan 2030 survey, respondents were asked an open-ended question of what single most
important thing would they look for or want in a city to which they were choosing to move. The top responses
included:

13 percent good schools

12 percent open space

9 percent proximity to friends/family

9 percent public safety

7 percent family values, activities

7 percent access to mass transit

6 percent restaurants/nightlife

When asked an open ended question of what would make Tempe less desirable, the top responses included
26 percent increase in crime
18 percent too crowded, grows
10 percent traffic increases
6 percent taxes, cost of living increases
5 percent ASU not in Tempe
4 percent neighborhoods decline

When asked an open ended question of where respondents would like to see growth occur:
25 percent preferred the Town Lake area
19 percent preferred the north Tempe area north of the 202 freeway
18 percent preferred Downtown Tempe
15 percent preferred Apache Boulevard
10 percent preferred south Tempe

When asked a series of questions to rank the priority of a list of the types of jobs respondents would like to
see in Tempe, respondents gave the following high or medium priority:

93 percent technology and research

71 percent hospitality like hotels, restaurants and resorts

56 percent financial services, real estate and insurance

56 percent entry level jobs that require little training or skills

When asked who should have the major responsibility for encouraging and planning the development of
housing for special needs populations like students, the elderly or the physically or mentally handicapped, 62
percent of respondents believed this was the City of Tempe’s responsibility, 23 percent believed it was
private industry responsibility and 15 percent didn’t know.

Respondents were asked a series of questions, and asked to rank each issue with a low, medium or high
priority. The combined high and medium priority responses to issues related to land use follow:
91 percent of respondents consider stabilizing neighborhoods by encouraging people to maintain and
improve their property as a priority
89 percent consider infill and reuse of vacant land or buildings as a priority
82 percent consider small offices like law, medical, dental and financial services a priority
80 percent consider the need for more affordable housing a priority
75 percent consider large office use development a priority
75 percent consider encouraging different types of land use throughout the city a priority
73 percent consider entertainment and recreational facilities a priority
72 percent consider retail stores and shops a priority
72 percent consider neighborhood businesses like dry cleaners, grocery stores and day care centers
a priority
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71 percent consider restaurants a priority

66 percent consider promoting high-density residential development only in specific areas as a priority
54 percent consider hotels and resorts a priority

44 percent consider industrial facilities for manufacturing or warehousing a priority

30 percent consider an 18-hole championship golf course a priority

With regard for environmental issues, respondents were asked what was the single most important
environmental issue. Below are the top five responses to this open-ended question:

41 percent air quality

25 percent water quality

9 percent traffic

8 percent noise

8 percent pollution in general

With regard for safety issues, residents were asked what their single most important safety concern was.
Below are the top five responses to this open-ended question:

27 percent traffic, speeding

25 percent crime in general

18 percent adequate police protection

7 percent home burglary

5 percent gangs

The Community Design and Development Division of the Development Services Department provided this
survey information.
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