CRIME ANALYSIS UNIT

2003 TEMPE POLICE DEPARTMENT CITIZEN SURVEY SUMMARY

The Tempe Police Department Citizen Survey is a telephone survey of randomly selected
Tempe residents. With help from Arizona State University student volunteers, the survey has
been conducted annually since 1994. The Tempe Police Department Citizen Survey has been
designed to assess the experiences and attitudes of the citizens of Tempe as they relate to police
concerns including such issues as satisfaction with the Tempe Police Department, victimization
and fear of crime, traffic safety, quality of life, community involvement and general crime
concerns.

The data collection for the 2003 Tempe Police Department Citizen Survey occurred
during a two-week period in the fall. Six thousand phone calls were made to City of Tempe
residents and 2,174 citizens were contacted. Of those contacted, 853 citizens agreed to complete
the survey (a response rate of 39%). In order to accommodate the City of Tempe residents who
only spoke Spanish, the survey was translated into Spanish and native Spanish speaking
volunteers administered the translated survey. There were 18 Spanish surveys administered
accounting for 2% of the total number of surveys administered.

Demographic Characteristics:

Fifty-four percent of the survey respondents were women, 66% owned their home, 31%
had children under the age of 18 living in their home, and 34% worked in Tempe. The average
age of the citizens surveyed was forty-three (see the survey age distribution chart below).
Although the average length of time that the survey respondents had lived in Tempe was twelve
and a half years, the mode (i.e., the most frequent response that survey respondents gave) was
three years. The majority (78%) of the survey respondents were Caucasian, whereas 11% were
of Hispanic or Latino origin, 4% were Asian, 3% were Black, 2% were Native American and 1%
classified themselves as Other. The remainder of the survey respondents chose not to answer the
question about their ethnicity. Only 20% of survey respondents reported being a student at a
university, college or vocational school. These survey demographic characteristics were fairly
consistent with the city of Tempe demographic characteristics reported by the 2000 U.S. Census.

The Age of the Survey Respondents
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Geographic Characteristics:

Each of the sixteen Tempe Police Department beats were represented by survey
respondents. However, some beats were represented to a greater or lesser degree than others (see
graph below).
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As can be seen by map below, the highest concentration of respondents was in South Tempe.
The Tempe Police Department uses Broadway road to divide Tempe into North and South
segments. Thus, nearly 77% of survey respondents lived in South Tempe. There are several
probable reasons for this. South Tempe tends to be more residential, whereas North Tempe tends
to be more industrial. Additionally, the 2000 U.S. Census data that indicated the largest area of
population growth in Tempe was in the south.
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N CI1Y OF TEMPE MC CLINTOCK
W E
@ PRIEST |
5 48THST |
| LOOP 101 FRWY/PRICE
LOOP 202 FRWY — . |
UNIVERSITY —
— APACHE
i — BROADWAY
SOUTHERN-
—SUPERSTITION
BASELINE i
I-10
— GUADALUPE
WESTERN CANAL
ELLIOT - Legend:
éﬁ 3 Number of Respondents
f,r — WARNER B 10tos0
B 4to10
KNOX B 3to 4
RAY _ O 2to 3
I O 1to 2
RURAL 0O ote 0




Satisfaction with Police:

Seventy-three percent of respondents reported having had contact with a Tempe Police
officer. The top five reasons for this contact were: (1) theft or burglary (2) traffic citation (3)
friendly meeting/interaction not related to any specific police matter (4) a loud party complaint
and (5) property damage. When asked to grade the officer(s) with whom they came into contact
with regard to their professionalism, responsiveness, helpfulness, and respect, the majority of
citizens gave the officer(s) an “A” (an average of 64% of citizens gave the officer(s) an A across
the four questions).

Ninety-seven percent of the respondents said that the Tempe Police Department fairly
enforces the law “some”, “most”, or “all” of the time and 95% said that the Tempe Police
Department responds to citizens on an equal basis “some”, “most”, or “all” of the time.
Moreover, 68% of respondents said that the amount of police patrol in their neighborhood meets
or exceeds their expectations. Finally, 78% of respondents rated the quality of service provided
by the Tempe Police Department as high or very high. See the chart below for the changes in the
survey respondents’ ratings of the quality of service provided by the Tempe Police Department
across the years.

Citizen Rating of the Quality of Service Provided by
Tempe Police Department as High or Very High
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Victimization and Fear of Crime:

Whereas 55% of respondents reported ever being a victim of a crime, only 44% of
respondents reported ever being a victim of a crime in Tempe. Comparisons between the data
from the current survey and data from the 2002 survey revealed that there has been a 33%
increase in the number of citizens who have reported ever being a victim of a crime in Tempe.

In this years’ survey, the overwhelming majority of respondents that indicated that they had been
victimized in Tempe (74%) reported that they had been the victim of theft or a burglary. Theft
from a motor vehicle was the most prevalent crime that respondents’ reported.

With respect to persons crimes versus property crimes, 83% of respondents who had been
the victim of a crime in Tempe indicated that they had been the victim of a property crime. In
comparison, 14% of respondents who had been the victim of a crime in Tempe indicated that
they had been the victim of a persons crime. The remaining respondents did not want to state the
nature of the crime. The most common property crime was theft from a motor vehicle and the
most common persons crime was robbery. It is important to note that the number of persons
crimes reported by the respondents is likely an inflated number as some of the respondents may



not understand the difference between a robbery and a burglary. Only 5% of those that had been
a victim of a crime in Tempe had not reported the crime to the police and the majority of these
citizens indicated that they felt the incident was too insignificant to be reported. Overall, 69% of
respondents indicated that they had a low or very low fear of being the victim of a crime in
Tempe. See the chart below for the changes in the survey respondents’ ratings of fear of being
the victim of a crime in Tempe across the years.

Citizen Rating of the Fear of Being a Victim of a Crime
in Tempe as Low or Very Low

75%

0.8- 69%
064 50%
044
0.2-/
0
& & &

Only 18% of citizens indicated that they had not gone somewhere in Tempe because they
thought it would be unsafe. In general, safety in Tempe at night was frequently listed as a
concern and the primary places of concern included the Arizona Mills Mall, downtown Tempe,
and large events in Tempe (e.g., football games, Tempe Block Party). Given the demographic
characteristics captured by the citizen survey, the person most fearful of crime in Tempe was
found to be a middle age (average age = 42 yrs), Caucasian woman that owns her home, has
lived in Tempe longer than three years, and has previously been the victim of a crime. The
person least fearful of being victimized in Tempe was found to be a middle age (average age =
44 yrs), Caucasian man that owns his own home, has lived in Tempe longer than three years, and
has never been the victim of a crime.

Traffic Safety

Sixty-one percent of survey respondents indicated that they thought that photo radar
enforcement was an effective method of reducing traffic accidents, and 53% indicated that they
would like to see more use of photo radar enforcement in Tempe. Red light photo enforcement
was more popular as 77% of respondents felt that red light photo enforcement was an effective
method of reducing traffic accidents and 69% indicated that they would like to see more use of
red light photo enforcement in Tempe. Only 22% of survey respondents reported that they have
ever received a traffic ticket in Tempe and approximately 38% of these tickets were the result of
photo radar or red light photo enforcement. Interestingly, the majority of those respondents who
had received a traffic ticket that was the result of photo radar or red light photo enforcement
indicated that they thought that photo radar and red light photo enforcement was effective and
stated that they would like to see more use of these traffic safety devices.



Quality of Life

The majority of respondents rated the safety of their neighborhoods as high or very high
(70%), felt that the likelihood of their home/property being damaged/burglarized was low or
very low (57%), and felt that the likelihood of becoming a victim of a crime while walking in
their neighborhood was low or very low (68%). Additionally, the overwhelming majority of
respondents said that they knew their neighbors well or somewhat well (89%) and said that the
likelihood of getting help from a neighbor if they had a problem was somewhat likely or highly
likely (95%). Citizens were also asked several questions regarding the characteristics of their
neighborhood that were rated on a Likert rating scale ranging from 1 to 10 (see the chart below
for the average rating). As can be seen from the chart, the average ratings of the negative
neighborhood characteristics were quite low.
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In this year’s survey, the largest portion of respondents that stated a concern with their
neighborhood indicated that the most important issue concerning their neighborhood was either
related to traffic (e.g., the need for speed bumps) or to the general upkeep of their neighborhood
(e.g., poor lighting) (36%). Other important neighborhood concerns listed by a large portion of
respondents included theft or burglary (21%), drug use/sale/manufacturing (11%), and loud
parties/noise complaints (6%). The remainder of neighborhood concerns included such issues as
gangs and property damage. When asked who they felt was most responsible for solving their
neighborhood concerns, the police, the community, or themselves, the majority of citizens (53%)
stated that the matter would be best solved by the community.

Community Involvement

Thirty percent of survey respondents indicated that they were members of a
neighborhood organization (e.g., neighborhood block watch). However, 44% of survey
respondents who were not currently a member of any neighborhood organization expressed an
interest in joining one in the future. When asked how well they knew the Tempe police officers
that worked in their neighborhoods, 85% of respondents reported that they did not know these
officers at all. Only 4% of respondents knew their neighborhood police officers by name, and
11% knew their neighborhood police officers by face.



Of the 853 citizens surveyed, only a third of them were familiar with the concept of the civilian
review and only 19% were aware that the Tempe police department has a civilian review
mechanism. Interestingly, 85% of survey respondents indicated that they support civilian
involvement in the review of complaints against Tempe police officers.

General Crime Concerns

When citizens were asked what was the most important crime concern in Tempe the
largest portion of respondents (38%) stated that theft and burglary was the most important crime
concern. Other important Tempe crime concerns listed by a large portion of respondents
included drug use/sale/manufacturing (9%), violent crime (9%), and traffic violations (8%). The
remainder of Tempe crime concerns included such issues as loud party/noise complaints,
domestic violence, gangs and property damage. Twenty percent of survey respondents could not
think of a single crime concern in Tempe.



